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PRELIMINARY OBJECTIONS TO PLAINTIFF’S COMPLAINT
AND NOW COMES Defendant, NexTier Bank, N.A. (“NexTier”), and makes these
preliminary objections to the Complaint filed by Plaintiff, Diana Heuser (“Plaintiff”), pursuant to
Rules 1028(a)(2) and 1028(a)(4) of the Pennsylvania Rules of Civil Procedure, averring as follows:

SUMMARY OF NEXTIER’S PRELIMINARY OBJECTIONS

1. In her Complaint, Plaintiff asserts three legal claims in five counts: (1) three counts
of breach of contract/breach of implied duty of good faith and fair dealing (Counts I-IIT); (2) one
count of unjust enrichment (Count IV); and (3) one count of violation of the Pennsylvania Unfair
Trade Practices and Consumer Protection Law, 73 Pa. Cons. Stat. §201-1, ef seq. (“UTPCPL”)
(Count V). Plaintiff bases these claims on her contention that she was charged multiple overdraft
fees on a single item and incurred an overdraft fee when there was a so-called “authorized positive,
settle negative” (“APSN™) debit transaction.

2. Plaintiff’s Deposit Account Agreement specifically authorizes NexTier to assess a
fee on any withdrawal that results in an overdraft or any attempted withdrawal that is returned due
to insufficient funds, and Plaintiff’s monthly Account statements confirm that NexTier did not
charge an overdraft fee on any of the alleged APSN debit transactions that are referenced in the

"Complaint. Indeed, the transactions referenced in the Complaint, when examined along with her
monthly statements, show that NexTier did not implement the overdraft practices her lawyers
allege.

3. Plaintiff’s claims are ripe for dismissal, particularly insofar as she contends that the

L1

overdraft or NSF fees were “excessive,” “unfair” or “unconscionable” because they are preempted
by the National Bank Act, 12 U.S.C. § 21, et seg. (the “NBA”), and Federal regulations
promulgated thereunder by the Office of the Comptroller of the Currency (the “OCC”). Under the

NBA, OCC regulations and the applicable Deposit Agreement, NexTier is afforded broad latitude
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to assess overdrafl and NSF fees when an item is overdrawn (i e., “overdraft”) or returned due to
insufficient funds (i.e., “NSF”). Additionally, a review of PlaintifP’s monthly account statements
shows that NexTier did not charge overdraft or NSF fees in connection with any so-called APSN
debit card transactions.

4, Moreover, Plaintiff’s breach of contract claims should be dismissed because the
documents governing Plaintiff’s account provided Ne};Tier with the authority to assess the
overdraft fee and foreign transaction fee referenced in Counts I and ITT, respectively, and because
it did not assess any overdraft or NSF fee in connection with any of the referenced APSN
transactions alleged in Count I1.

5. Plaintiff’s claims in Counts I through III also are legally insufficient to the extent
they rely on the implied duty of good faith and fair dealing because they are duplicative of her
breach of contract claims and, in any event, the implied duty cannot override NexTiet’s federal
legal authority or the express terms of the governing Agreement.

6. Plaintiff cannot assert a claim for unjust enrichment against NexTier (Count IV)
because, as demonstrated by her own allegations, the parties” relationship arises from an express
contract (i.e., the Deposit Account Agreement).

7. Finally, Plaintiff’s UTPCPL claim (Count V) is legally insufficient because sﬁe hag
failed to allege any facts showing that NexTier acted deceptively or that she justifiably relied upon
any action taken by NexTier.

8. For all these reasons, the Court should sustain NexTiet’s preliminary objections
and dismiss Plaintiff’s flawed Complaint with prejudice.

RELEVANT FACTUAL ALLEGATIONS AND BACKGROUND

9. On or about August 2011, Plaintiff (under a different name) opened a “checking”
demand deposit account (the “Account”) with Farmers & Merchants Bank of Western

R
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Pennsylvania (“F&M Bank™). In doing so, she signed a signature card, agreeing to the terms set
forth in, among other things, the Deposit Account Agreement, the Rate and Fee Schedule, the
Funds Availability Policy Disclosure and Electronic Funds Transfer Agreement and Disclosure,
“as amended by the Financial Institution from time to time.” A true and correct copy of her signed
Signature Card is attached to NexTier’s Preliminary Objections as Exhibit 1 to the authenticating
Affidavit of Heidi J. McDowell.

[0.  On March 7, 2013, after she married Kenneth S. Heuser and changed her name,
Plaintiff updated her information and added her husband to her Account at F&M Barik as a joint
owner. A true and correct copy of the Plaintiff’s second signed Signature Card is attached to
NexTier’s Preliminary Objections as Exhibit 2 to the authenticating Affidavit of Heidi 7.
McDowell.

11. Defendant NexTier, which was formerly known as F&M Bank, is a federally
chartered, national bank, that acquired and merged with NexTiet, a federally chartered, national
bank headquartered in Butler County, Pennsylvania. See Compl. 7. As a result of F&M Bank’s
acquisition of NexTier in 2014, F&M Bank changed its name to NexTier. Plaintiff has been a
checking account customer of T&M Bank (later renamed NexTier) since 2011. Id. 95, 45.

12, Per the Signature Card, the Account is governed expressly by the Deposit Account
Agreement, the Rate and Fee Schedule, the Funds Availability Policy Disclosure and Electronic
Funds Transfer Agreement and Disclosure (the “Deposit Account Agreement” or “Agreement”).
A true and correct copy of the Agreement is attached to NexTier’s Preliminary Objections as

Exhibit 3 to the authenticating Affidavit of Heidi J. McDowell.}

! “It is well established that the legal relationship between a financial institution and its depositors is
based in contract, and that the contract terms are contained in the signature cards and deposit agreements.”
First Ied. Sav. & Loan Ass'n v. Qffice of the State Treasurer, 669 A.2d 914, 915 (Pa. 1995). Accord
Perlberger Law Associates, P.C. v. Wells Fargo Bank, N.A.,2022 W1, 2819136, *5 (E.D. Pa. July 19, 2022)
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13. The Agreement sets forth the terms and conditions for the Account, including the
assessment of overdraft and NSF fees. Id at p. 2. Specifically, the Agreement provides that an
“overdraft” occurs when “there are insufficient funds available in your Account to cover a
withdrawal or debit presented against your Account...” Id.

t4.  The Agreement expressly provides that NexTier “may assess a service charge on
any withdrawal created by check, in-person withdrawal, ATM withdrawal, or other electronic
means that results in an overdraft, whether we pay the overdraft or not.” Jd. The Fee Schedule
incorporated into the Agreement plainly disclosed that NexTier charges $36.00 for an “Overdraft
(Paid Item)” fee or a “NSF (Returned Item)” fee. /d/2

15. Notwithstanding her assertion of three claims directly premised on the Deposit
Account Agreement, Plaintiff fails to attach the Agreement and only vaguely refers to the
Agreement’s terms “on information and belief.” See, e.g., Compl. 1927, 29, 31, 33-34, 46. She
does not dispute (because she cannot) that the amount of the overdraft or NSF fee ($36.00) was
disclosed to her.

16.  Plaintiff conclusorily alleges that NexTier assessed “multiple fees” on the same
item on January 5, 2022. Compl. §942-44. In making this allegation, Plaintiff plainly bases her
allegation on her monthly statement for the Account for the period December 25, 2021 through

and ending January 24, 2022. A true and correct copy of Plaintiff’s January 2022 Monthly Account

(holding that a party signing a signature card that incorporates an account agreement is bound by the terms
of that agreement) (citing cases).

2 Each former customer of F&M Bank was sent a “Welcome Packet” in the Fall of 2014 that included
a copy of NexTier’s Schedule of Fees, which disclosed the amount of the overdraft fee, and a one-page
description of NexTier’s overdraft practices, which also disclosed the amount of the overdraft fee. A true
and correct copy of the Welcome Packet (with these disclosures) is attached to Defendant’s Preliminary
Objections as Lxhibit 4 to the authenticating Affidavit of Heidi J. McDowell.

4
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Statement for the period December 25, 2021 to January 24, 2022 is attached to NexTier’s
Preliminary Objections as Exhibit 5 to the authenticating Affidavit of Heidi J. McDowell.

17.  Plaintiff also alleges that NexTier purportedly assessed so-called “Authorize
Positive, Settle Negative” fees (“APSN fees”) to the Account on December 29, 2021, JTanuary 24,
2022, and August 17, 2022. Id. 4996-98,

18,  Specifically, she alleges that on each date NexTier assessed an overdraft fee in
connection with each of these transactions because the Account balance was negative at the time
that the transactions were posted to the Account. 7d.

19.  Again, Plaintiff bases her allegation on her monthly statements for the Account for
the period December 25, 2021 through January 24, 2022 (Exhibit 5), the period January 25, 2022
through February 24, 2022 (Exhibit 6) as well as the period July 23, 2022 through August 24,
2022. A true and correct copy of Plaintiff’s August 2022 Monthly Account Statement for the
period July 23, 2022 to August 24, 2022 is attached to NexTier’s Preliminary Objections as
Exhibit 7 to the authenticating Affidavit of Heidi J. McDowell.?

20.  Lastly, Plaintiff alloges that NexTicr assessed a so-called “foreign transaction” fee
of $1.01 in connection with a purchase that she made on August 1, 2022. Id. 99105-106. This
allegation also is based on her monthly statement for the period July 23, 22 through August 24,

2022. Exhibit 7.

3 Each of Plainti{f’s monthly statements informed her when she incurred an overdraft fee (i.e., when
an item was paid by NexTier even though the Account had a negative balance because she lacked sufficient
funds in the Account) and when she incurred an NSF fee (i.e., when an item was returned due to insufficient
funds). See Exhibits 5, 6, and 7. Moreover, her monthly statements informed her of the total amount of
overdraft fees and NSF fees she incurred each month and the total amount of such fees year-to-date. See,
e.g., Exhibits 5, 6, and 7.
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FIRST OBJECTION:

Plaintiff’s Claims Related to NexTier’s Deposit-Taking Powers and Disclosure Methods
Are Preempted by the National Bank Act and OCC Regulations.

21, The NBA expressly authorizes national banks to “receive] deposits” and “to
exercise . . . all such incidental powers as shall be necessary to carry on the business of banking.”
12 U.5.C. §24 (Seventh). The Office of the Comptroller of the Currency (“OCC”) also may
“authorize additional activities if encompassed by a reasonable interpretation of § 24 (Seventh).”
Bank of Am., 309 F.3d at 562 (quoting Independent Ins. Agents of Am., Inc. v. Hawke, 211 F.3d
638, 640 (D.C. Cir. 2000)).

22, The OCC’s preemption regulation relating to a national bank’s exercise of its
deposit-taking powers, 12 C.F.R. § 7.4007 (“Section 7.4007”) preempts Plaintiff’s clai.ms. Section
7.4007 is a “full-dress regulation, issued by the Comptroller himself and adopted pursuant to the
notice-and-comment procedures of the Administrative Procedure Act designed to assure due
deliberation.” Smiley v. Citibank, 517 U.S. 735, 741 (1996).

23.  Critically, states may not “prevent or significantly interfere with [a] national bank’s
exercise of its powers.” Barnett Bank, 517 U.S. at 33. Furthermore, “[wlhen state laws
significantly impair the exercise of authority, enumerated or incidental under the NBA, the state
laws must give way.” Monroe Retail, Inc. v. RBS Citizen, N.A., 589 F.3d 274, 283 (6™ Cir. 2010)
(citing Waiters, 550 U.S. at 12). “[TThe level of ‘interference’ that gives rise to preemption under
the NBA is not very high.” 7d.

24, With the above principles in mind and as more fully explained in NexTier’s Brief
in Support, pursuant to OCC regulations, “[a] national bank may receive deposits and engage in
any activity incidental to receiving deposits, including issuing evidence of accounts, subject to
terms, conditions, and limitations prescribed by the Comptroller of Currency and any other

-6-
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applicable Federal law.” 12 CER. § 7.4007(a). Tmportantly, under Section 7.4007, a bank’s
deposit taking powers include not only the power to “receive deposits,” but also “any activity
incidental to receiving deposits.”

25, “The deposit and withdrawal of funds ‘are services provided by banks since the
days of their creation...and “such activities define the business of banking.”” Gutierrez v. Wells
Fargo Bank, N.A., 704 F.3d 712, 723 (9th Cir. 2012) (citing Bank of Am., 309 F.3d at 563).

26.  Moreover, “[a] national bank may exercise its deposit-taking powers without regard
to state law limitations concerning: . . . (ii) [c]hecking accounts; [and] (ii) [d]isclosure
requirements.” 12 C.F.R. § 7.4007(b)(2) and (3).

27. By seeking to interfere with NexTier’s deposit-taking powers and to recover the
fees that she was assessed, Plaintiff is attempting to impose state law restrictions or requirements
concerning NexTier’s “checking accounts” as well as NexTier’s “disclosure” of its deposit-related
and fee-related practices. Essentially, Plaintiff is attempting to dictate the manner in which her
depository account will operate, including the order and timing of debits, and the form and content
of NexT1er’s disclosures.

28.  In sum, because Plaintiff’s claims amount to an aftempt to exercise de facto state
law regulation of deposit taking powers and disclosure functions, they are preempted pursuant to
the NBA and Section 7.4007(b)(2) and (3).

SECOND OBJECTION:

Plaintiff’s Claims Related to the Manner in Which NexTier Caiculates and Charges Fees
Are Preempted by the National Bank Act and OCC Regulations.

29.  Plaintiff’s allegations arising out of NexTier’s assessment of overdraft fees and
NSF fees also are preempted by the NBA. Pursnant to OCC regulations, “[a] national bank may
receive deposits and engage in any activity incidental to receiving deposits, including issuing
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evidence of accounts, subject to such terms, conditions, and limitations presctibed by the [OCC]
and any other applicable Federal law.” 12 C.F.R. § 7.4007(a).

30.  Tn addition, a national bank is expressly authorized to assess “non-interest charges
and fees, including deposit taking activities.” 12 C.F.R. § 7.4002(a). “The establishment of non-
interest charges and fees, their amounts, and the method of calculating them are business decisions
to be made by each bank, in its discretion, according to sound banking judgment and safe and
sound banking principles.” 12 C.E.R. § 7.4002(b)(2).

31, *A national bank establishes non-interest charges and fees in accordance with safe
and sound banking principles if the bank employs a decision-making process through which it
considers...“[t]he deterrence of misuse by customers of banking services.” Id.

32. The OCC has determined consistently that the power to impose fees necessarily
includes the power to determine, infer alia, whether to return or pay an item, the order in which to
post debits and the amount of the fee. Dictating how a national bank assesses fees and posts debits,
however, effectively “mandates the order in which [national] banks carry out their daily account-
balancing and account-management functions” and is “unduly burdensome.” Monroe Retail, Inc.,
589 F.3d at 284.

| 33, NexTier’s decision to assess NSF fees and overdraft fees, which is aimed at
deterring misuse of its accounts and protecting its safety and soundness, falls squarely within these
enumerated powers.

34.  Critically, each of Plaintiff’s claims seek to significantly interfere with and impose
impermissible restrictions upon NexTier’s ability to make these decisions and assess these fees.

As aresult, they are preempted and should be dismissed with prejudice.
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THIRD OBJECTION:

Count I of the Complaint Should Be Dismissed Because the Deposit Account Agreement
Authorized NexTier to Assess the Overdraft Fee at Issue.

35. To establish a breach of contract claim, the plaintiff must allege facts showing that
there was a contract, that the defendant breached a specific provision of the contract, and that the
plaintiff suffered damages as a result of the breach. Discover Bank v, Stucka, 33 A.3d 82, 87 (Pa.
Super. Ct. 2011).

36.  Count T is legally insufficient because NexTier was authorized to assess an
overdraft fee to Plaintiff in connection with the transaction at issue.

37. “Anoverdraft arises when a customer of a bank draws from that bank more money
than is standing to his [or her] credit in his [or her] account with the bank.” Henry J. Bailey, Brady
on Bank Checks: The Law of Bank Checks 348 (3d ed. 1962).

38, In Count I, Plaintiff alleges (erroneously) that NexTier assessed “multiple fees on
an item” on January 5, 2022. Compl. 942. While Plaintiff is not specific, she appears to allege
that she was charged more than one fee on what she refers to as a “RETRY PYMT.” Compl.
1742-44. A review her January 2022 Account statement shows that the only RETRY PYMT that
was made on January 5, 2022 was an electronic payment request submitted by Discover in the
amount of $50.00. Exhibit 5 at p. 3.

39.  There was a prior, separate payment request by Discover attempting to withdraw
funds in the amount of $50.00 — presumably at Plaintiff’s direction - for an electronic payment on
December 31, 2021. This payment request was returned by NexTicr on January 3, 2022 because

the Account contained insufficient funds. 7d. at p. 2-3.
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40, In accordance with the Agreement, NexTier was authorized and permitted to charge
a “Returned Item” or NSF fee when the December 31, 2021 Discover payment was presented and
the Account lacked the necessary funds to pay the item.

41. NexTier had the right, in its sole discretion, to either return the item as drawn on
insufficient funds or to pay the item.

42.  When Discover submitted the separate withdrawal request on January 5, 2022, the
Account continued to be overdrawn but NexTier nevertheless permitted the funds to be withdrawn
and the item was paid. 7d. atp. 3.4

43.  Because this withdrawal was effectuated at a time when the Account clearly and
unequivocally had a negative balance, NexTier assessed an overdraft fee of $36.00 to the Account
on January 6, 2022 in accordance with the terms of the Agreement. Id.

44, The overdraft fee at issue was expressly authorized by the Agreement, which
explained that an “overdraft” occurs when “there are insufficient funds available in your Account
to cover a withdrawal or debit presented against your Account.” See Exhibit 3 at p. 2.

45.  In addition, the Agreement expressly provides that NexTier “may assess a service
charge on any withdrawal created by check, in-person withdrawal, ATM withdrawal, or other
electronic means that results in an overdraft, whether we pay the overdraft or not.” 7d.

46.  Moreover, both the Fee Schedule that is incorporated into the Agreement and the
Welcome Packet that Plaintiff received plainly disclosed that NexTier charges $36.00 for an

overdraft fee. See Exhibits 3 & 4.

4 NexTier’s decision to permit this withdrawal to be completed despite the fact that the Account had
a negative balance on January 5, 2022 undoubtedly conferred a direct benefit upon Plaintiff insofar as
Discover likely would have assessed a fee against her in the event that this payment was returned again due
to insufticient funds.
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47.  In addition, in the Welcome Packet, NexTier notified Plaintiff that its practice was
to charge a fee of up to $36.00 “each time we pay an overdraft,” See Exhibit 4.

48.  NexTier’s use of the phrase “each time” unambiguously conveyed that it had the
right to assess a new fee each time that a transaction was presented for payment.

49.  The Agreement conveyed a similar message insofar as it states that NexTier “may
assess a service charge on any withdrawal. ..that results in an overdraft.”” See Exhibit 3 at p. 2.

50.  The term “any withdrawal” clearly authorized NexTier to charge a fee each time
that it paid or returned a transaction when the Account contained insufficient funds regardless of
whether the transaction at issue was re-presented by a merchant.

51.  Because NexTier poésessed the authority to assess the overdraft fee challenged in
Count [, this claim is 1egélly insufficient and should be dismissed with prejudice

FOURTH OBJECTION:

Count I of the Complaint Must Be Dismissed Because Plaintiff’s Monthly Statements
Demonstrate that NexTier Did Not Assess the APSN Fees as Plaintiff Alleges in the
Complaint.

52. Next, a simple review similarly confirms that NexTier did not charge an overdraft
or NSF fee in connection with debit transactions involving any of the three supposed APSN
situations. Compl. Y 96-93.

53.  Plaintiff appears to allege vaguely that NexTier charged an overdraft fee to her
Account in connection with the debit card purchase that she made at Sheetz on December 27, 2021
(and that was processed on December 29, 2021) in the amount of $62.50. See Exhibit 5 at p. 1.

54, However, the overdraft fees of $72.00 that NexTier assessed to the Account on
December 29, 2021 were comprised of two different overdraft fees in the amount of $36.00. Id.

55, These fees pertained to the two transactions that were posted to the Account on

December 28, 2021 that resulted in overdrafts. Id.
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56.  While Plaintiff seemingly alleges that NexTier assessed an overdraft fee in
connection with one or more of the debit card purchases that she made on January 24, 2022, this
too is inaccurate.

57.  The overdraft fees of $72.00 that NexTier assessed to the Account on January 25,
2022 were comprised of two different overdraft fees in the amount of $36.00. Exhibits 5 & 6 at
p. 1.

58.  These fees pertained to the Peoples Township LLC gas bill payment of $150.00
that was posted to the Account on January 24, 2022 and the check in the amount of $250.00 that
was posted to the account on the same date, both of which resulted in an overdraft. Exhibits 5 &
6atp.5.

59.  Neither overdraft fee was assessed in connection with Plaintiff’s debit card
purchases.

60.  Plaintiff’s final APSN fee allegation is equally misguided. While Plaintiff
seemingly contends that NexTier assessed an overdraft fee to the Account on August 17, 2022
stemming from the debit card purchase that was posted on that same day, this overdraft fee was
assessed in connection with the Capital One payment that Plaintiff made in the amount of $50 on
August 16, 2022, See Exhibit 7 at p. 6.

61.  Asaresult, Count II of the Complaint must be dismissed with prejudice.

FIFTH OBJECTION:

Count III of the Complaint Should Be Dismissed Because NexTier is Permitted to Charge a
Foreign Transaction Fee by the Deposit Account Agreement and the National Bank Act.

62.  In Count ITI, Plaintiff alleges that NexTier breached the Agreement by charging a

foreign transaction fee. Compl. f174-188. In support of this claim, Plaintiff alleges only that “on
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August 1, 2022, Plaintiff made a purchase from a vendor identified as “WEIKEGUO” for $55.94,
and NexTier assessed a $1.01 [foreign transaction] fee on her transaction.” Id. §106.°

63.  Plaintiff does not allege any facts as to the location of the vendor, the nature of the
product purchased, whethet the product was purchased at a store located in the United States or,
more likely, whether the product was purchased over the internet from an unknown source for
whom she does not know the location or identity of the seller.

64.  Plaintiff alleges that NexTier was not authorized to charge any foreign transaction
fee based on ker location when she engaged in the transaction, regardless of any other facts or
circumstances.

65.  Of course, Plaintiff fails to point to any language in the Agreement purportedly
supporting this contrived expectation or, more to the point, where NexTier agreed to any such
understanding.

66.  The Electronic Funds Transfer Agreement and Disclosure portion of the Agreement
between NexTier and Plaintiff provided: “When you use your Check Card at a merchant that
settles in currency other than U.S. dollars, the charge will be converted into the U.S. dollar
amount.

67.  The currency conversion rate used to determine the transaction amount in U.S.
dollars is either a government mandated rate in effect or a rate selected by Visa ﬁ‘om the range of
rates available in wholesale markets....” Exhibit 3 (Deposit Account Agreement incorporating

Electronic Funds Transfer Agreement and Disclosure p. 2) (emphasis added).

5 The relevant monthly stateent identifies the August 1, 2022 transaction as a July 28, 2022 “POS
PURCHASE” via PAYPAL from WEIKEUGUO. Exhibit 5. The $1.01 fee is described as “VISA
International Fee Assessment PAYPAL WEIKGUO.” 7d. The POS Purchase indicates that the Plaintiff
made a purchase on-line using her debit card via PayPal and the Visa network. Id.
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167061.00601/130950939v.2



68.  Simply put, Plaintiff cannot reconcile her purported subjective expectation with the
language of the Agreement. Nothing in the Agreement ties the assessment of the foreign
transaction fee to the Plaintiff’s location when she conducts a transaction.

69.  Plaintiff used NexTier’s banking services to conduct this transaction and there was
nothing unfair or unconscionable abouf the assessment of a nominal fee for her doing so. Plaintiff
offers nothing but boilerplate conclusions and rhetoric in Count ITIT.

70.  Accordingly, NexTier was authorized under the Agreement to charge the foreign
fransaction fee and Plaintiff has failed to allege facts sufficient to sustain her claim. Count III
should be dismissed with prejudice for this reason alone.

71. In addition, as with the overdraft and NSF fees, a national bank, such as NexTier,
is expressly authorized to charge the VISA international fee or “foreign transaction” fee under 12
C.F.R. §7.4002(a), the OCC tegulation permitting the assessment of “non-interest charges and

fees.”

SIXTH OBJECTION:

Plaintiff’s Breach of Contractnal Duty of Good Faith Claims Are Legally Insufficient
Because They are Duplicative and Subsumed Within Her Breach of Contract Claims,

72.  Plaintiff’s claims for breach of the implied contractual duty of good faith and fair
dealing should be dismissed because the duty to act in good faith does nof create or support an
independent cause of action under Pennsylvania law. See LST Title Agency, Inc. v. Evaluation
Servs., 951 A.2d 384, 391-92 (Pa. Super. Ct. 2008).

73.  In Pennsylvania, a claim for breach of good faith is “subsumed in a breach of

contract claim.” Id at 391.
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74.  Plaintiff does not plead any separate claims in this regard but merely refers to the
implied duty in her breach of contract claims. Compl. 17149-154, 164-169, 179-185. Indeed,
Plaintiff offers nothing but legal conclusions and boilerplate allegations. Id.

75.  Therefore, because she does not (and cannot) allege any distinct, cognizable claims
for breach of the duty of good faith, her Complaint does not state any independent causes of action
in this regard.

76.  Separately and most importantly, Pennsylvania law is well-established that the
implied covenant of good faith cannot be used to modify or override express contractual terms.
Witmer v. Exxon Corp., 434 A.2d 1222, 1226-27 (Pa. 1981).

77.  Because any such purported claims are not independent causes of action and they
are legally insufficient, any such claims should be dismissed with prejudice.

SEVENTH OBJECTION:

Plaintiff’s Unjust Enrichment Claim Is Barred Because, According to Her Allegations, the
Parties’ Relationship Arises from a Written Agreement.

78.  Plaintiff’s unjust enrichment claim also is legally deficient and should be dismissed
with prejudice. It is well-established under Pennsylvania law “that the doctrine of unjust
enrichment is inapplicable when the relationship between the parties is founded upon a written
agreement or express contract.” Wilson Area Sch. Dist. v. Skepton, 895 A.2d 1250, 1254 (Pa.
2006) (citations omitted).

79.  Because the relationship between Plaintiff and NexTier arises from and is governed
by an express contract, i.e., the Agreement, the doctrine of unjust enrichment is inapplicable to
this case, In fact, in Count IV, Plainiiff expressly incorporates the “preceding paragraphs” of her

Complaint averring the existence of the written Agreement. Compl. 189,
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80.  Moreover, Plaintiff’s claim that the unjust enrichment claim is “brought solely in
the alternative™ and “aﬁplies only if the parties’ contracts are deemed unconscionable or otherwise
unenforceable” is legally insufficient because she has not pled facts supporting these purported
legal conclusions. See e.g. Toppy v. Passage Bio, Inc., 285 A.3d 672, 688 (Pa. Super. Ct. 2022).

81.  Asaresult, Count IV of the Complaint should be dismissed with prejudice.

EIGHTH OBJECTION:

Plaintiff Has Failed to Allege Facts Demonstrating Any Actionable Conduct Under the
UTPCPL by Nex'Tier.

82. The UTPCPL allows “any person” who purchases or leases goods or services to
bring an action for an unfair or deceptive trade practice as defined under the law. See 73 P.S. §
201-9.2. The UTPCPL lists 20 specific types of actionable conduct, plus a “catch-all” provision
prohibiting: “[e]ngaging in any other fraudulent or deceptive conduct which creates a likelihood
of confusion or of misunderstanding.” 73 P.S. § 201-2(4)(i)~(xxi).

83.  To assert a UTPCPL claim, a plaintiff must plead: 1) a violation of one of these
subsections, 2) justifiable reliance, 3) causation, and 4) damages. Kern v. Lehigh Valley Hosp.,
108 A.3d 1281, 1290 (Pa. Super. Ct. 2015). A plaintiff alleging deceptive conduct under the
UTPCPL’s catch-all provision must prove that he justifiably relied on the defendant’s alleged
deceptive conduct or statements. Kirwin v. Sussman Automotive, 149 A.3d 333, 336-37 (Pa. Super.
Ct. 2016).

84.  Because Plaintiff is alleging that NexTier engaged in deceptive conduct under the
UTPCPL’s catch-all provision, she is required to prove that she justifiably relied on any
supposedly deceptive conduct that she alleges NexTier engaged in. However, as set forth more
fully below, Plaintiff’s claim should be dismissed because she cannot show that NexTier acted
deceptively or that she justifiably relied upon any action or inaction taken by NexTier.
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85.  Toasserta “catch-all” UTPCPL claim, the plaintiff must plead facts supporting the
elements of common-law fraud when claiming “other fraudulent conduct,” Prime Meats, Inc. v.
Yochim, 619 A.2d 769, 773 (Pa. 1993), or by otherwise alleging “deceptive conduct which creates
ﬁlikelihood of confusion or of misunderstanding.” Gregg, 245 A.3d at 648. “Deceptive” has been
defined as “fa]n act or practice” that “has the capacity or tendency to deceive,” and the “acts and
practices are capable of being interpreted in a misleading way.” Id.

86.  Plaintiff’s allegations that NexTier acted deceptively or fraudulently are premised
entirely upon her allegations that NexTier improperly assessed certain fees to the Account, See
Compl. §7200-01.

87.  However, as set forth more fully supra, each of Plaintiff’s underlying claims that
NexTier improperly assessed overdraft, NSF, and foreign transaction fees to the Account are
fatally flawed and must be dismissed with prejudice.

88.  Accordingly, Plaintiff has failed to allege facts demonstrating that NexTier acted
deceptively and her UTPCPL claim in Count V should be dismissed with prejudice.

NINTH OBJECTION:

Plaintiff Has Failed to Allege Facts Demonstrating That She Justifiably Relied Upon any
Allegedly Actionable Conduct by NexTier.

89.  Plaintiff also has. not demonstrated that she justifiably relied upon NexTier’s
allegedly actionable conduct to her detriment. In her Complaint, Plaintiff alleges conclusorily that
she and putative class members “relied upon NexTier’s affirmative misrepresentations and
material omissions to their detriment.” See Compl. §203.

90.  Plaintiff does not allege that she read any specific part of the Agreement or any
other disclosures and relied on it to her detriment.
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167061.00601/130950939v.2



91. Moreover, because Plaintiff did not retain a copy of the Agreement, it naturally
follows that she likely possesses no knowledge regarding the disclosures that NexTier made in the
Agreement.

92.  To the extent Plaintiff was unaware of the disclosures that NexTier provided
regarding its ability to assess overdraft and/or NSF fees to the Account, it would be impossible for
her to take any action (e.g., the completion of a debit card transaction or ACH transfer) in reliance
upon those disclosures.

93.  Plaintiff’s UTPCPL claim should be dismissed because she has not (and cannot)
plead facts demonstrating that she justifiably relied upon any action or inaction taken by NexTier.
Plaintiff does not come close to pleading justifiable reliance or causation. She does not allege that
she even read the Deposit Account Agreement, much less relied upon any of the provisions
contained therein,

94.  Plaintiff does not include a single allegation that she read or relied upon any specific
statement, representation, or policy of NexTier prior to taking any action. For instance, Plaintiff
does not allege that she only wrote checks, made debit card purchases, or approved ACH transfers
because of an action that NexTier took or any supposed representation that it made.

95.  To the extent that Plaintiff attempts to allege that she took one or more of these
actions based upon certain language contained in the Agreement, this argument should be rejected
because she pled that the Agreement was not “assessable [sic] or available to the Plaintiff despite
efforts to obtain it.” See, e.g., Compl. §146.

96.  In sum, because Plaintiff has not (and cannot) plead justifiable refiance, her

UTPCPL claim in Count V should be dismissed with prejudice.
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TENTH OBJECTION:

Plaintiffs’ Numerous Allegations as to Other Banks and Credit Unions Should be Stricken.

97.  Rule 1028(a)(2) provides that preliminary objections may be filed for failure of a
pleading to conform to law or rule of court or “inclusion of scandalous or impertinent matter.” Pa.
R. Civ. P. 1028(a)(2).

98.  “To be scandalous and impertinent, the allegations must be immaterial and
inappropriate to the proof of the cause of action.” Common Cause/Pennsylvaniav. Commonwealth
of Pennsylvania, 701 A.2d 108, 115 (Pa. Commw. Ct. 1998), aff’d, 757 A.2d 367 (Pa. 2000).
Accord Birosv. U Lock, Inc., 255 A.3d 489, 497 (Pa. Super. Ct. 2021).

99.  Throughout her Complaint, Plaintiff makes allegations regarding various other
unaffiliated banks and credit unions that are not parties to this lawsuit. Specifically, she references
the following thirteen (13) irrelevant financial entities: JPMorgan Chase (Compl. 123),
Community Bank, N.A. (/d. §39), USAA, Discover, Barclays, Capital One, Boeing Employees’
Credit Union (/d. {[102), Bank of America (/d. §116-117), TD Bank (4. 1118), Ally Bank (/d.
T119), American Airlines Federal Credit Union (Zd. 9120), and South State Bank (/d. §121).

100.  None of these allegations or entities has any relevance or pertinence to Plaintiff’s
relationship or dealings with NexTier.

101, Moreover, none of the terms of any contract between any of these other banks or
credit unions has any relevance to any element of Plaintiff’s claims.

102, Indeed, notwithstanding her failure to specify the language of her Agreement or to
attach it, Plaintiff interjects numerous quotations of the completely irrelevant and impertinent,
alleged agreements of these other banks or credit unions.

103.  Because these other alleged agreements have no relevance to her claims and their

inclusion in this matter would only prejudice NexTier before this Court and confuse or distract any
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fact finder, they should be stricken under Rule 1028(a)(2). Common Cause/Pennsylvania, 701
A.2d 108 at 115 (striking allegations); Biros, 255 A.3d at 497 (affirming order striking allegations).

104.  Additionally, Plaintiff’s counsel’s various references in the Complaint to supposed
studies, articles, advocacy statements, and other consumer complaints against other banks (Compl.
9914-22, 52, 55-57, 85-92, 101) — none of which relate to NexTier directly or have any relevance
to Plaintiff’s claims — should be stricken for the same reasons.

WHEREFORE, Defendant NexTier Bank, N.A. respectfully requests that this Court
sustain its Preliminary Objections and dismiss Plaintiff’s Complaint with prejudice.

Defendant’s Brief in Support of these Preliminary Objections is being filed herewith and
incorporated by reference, and a Proposed Order is attached.

Dated: April 10, 2023 Respectfully submitted,

LUTZ, PAWK & BLACK

The NexTier Center Building, Suite 102
101 E. Diamond Street

Butler, PA 16001

Phone: (724) 285-3400
mikepawlk(@lutzandpawklaw.com

Roy W. Amold (PA LD. No. 70544)
Thomas P. Cialino (PA 1.D. No. 312008)
Alexander J. Bell (PA LD. No. 327201)
BLANK ROME LLP

Union Trust Building

501 Grant Street, Suite 850

Pittsburgh, PA 15219

Telephone: (412) 932-2814
roy.arnold@blankrome.com
thomas.cialino@blankrome.com
alexander.bell@blankrome.com

Counsel for Defendant NexTier Bank, N.A.
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IN THE COURT OF COMMON PLEAS OF BUTLER COUNTY, PENNSYLVANIA

DIANA HEUSER, on behalf of herself and all Civil Division

others similarly situated,
Case No. AD-2023-10076

Plaintiff,
AFFIDAVIT OF HEIDI J. MCDOWELL
V. IN SUPPORT OF DEFENDANT’S
PRELIMINARY OBJECTIONS TO
NEXTIER BANK, N.A., PLAINTIFF’S COMPLAINT
Defendant. Filed on Behalf of Defendant

NEXTIER BANK, N.A.
Counsel of Record for Defendant:

Michael J. Pawk

PA 1.D. No. 54413

LUTZ, PAWK & BLACK

The NexTier Center Building

101 E. Diamond Street, Suite 102
Butler, PA 16001

Phone: (724) 285-3400
mikepawk@lutzandpawklaw.com

Roy W. Arnold

PA 1.D. No. 70544

Thomas P. Cialino

PA 1.D. No. 312008

Alexander J. Bell

PA 1.D. No. 327201

BLANK ROME LLP

Union Trust Building

501 Grant Street, Suite 850
Pittsburgh, PA 15219

Phone: (412) 932-2814
roy.amold@blankrome.com
thomas.cialino@blankrome.com
alexander.bell@blankrome.com
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INTHE COURT OF COMMON PLEAS OF BUTLER COUNTY, PENNSYLVANIA

DIANA HEUSER, on behalf of Civil Division
herself and all others similarly situated,
Case No, AD-2023-10076
Plaintiff,

V.
NEXTIER BANK, N.A.,

Defendant.

AFFIDAVIT OF HEIDI J. MCDOWELL IN SUPPORT OF DEFENDANT’S
PRELIMINARY OBJECTIONS TO PLAINTIFF’S COMPLAINT

1, Heidi J. McDowell, being of full age, hereby certify as follows:

1. I am over 18 years of age, am of sound mind and am a qualified person authorized
to execute and submit this affidavit on behalf of Defendant, NexTier Bank, N.A. (*NexTier”),
formerly known as Farmers & Merchants Bank of Western Pennsylvania.

2. I am authorized to make this affidavit and the affidavit is being made on behalf of
NexTier in support of NexTier’s Preliminary Objections to Plaintiff’s Complaint in the above-
captioned action.

3. I 'am employed by NexTier as a Senior Vice President and Chief Banking Officer.
I am familiar with the manner in which NexTiet’s account agreements, disclosures and other
records are kept and maintained.

4, I am familiar with the facts set forth in this Affidavit, through my personal
knowledge and review of corporate records maintained in the ordinary course of business by
NexTier. I am familiar with the recordkeeping practices of NexTier. The contents of this Affidavit
are true and correct based upon my personal knowledge of the processes by which NexTier keeps
and maintains records. If called as a witness, I can testify competently to my knowledge of the

facts in this Affidavit.
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5. A true and correct copy of the Signature Card signed by Plaintiff Diana L. Heuser
(nee Diana L. Reedy) (“Plaintiff”) is attached hereto as Exhibit 1.

6. A true and correct copy of the Plaintiff Diana L. Heuser’s second signed Signature
Card is attached hereto as Exhibit 2.

7. A true and correct copy of the Deposit Account Agreement, the Rate and Fee
Schedule, the Funds Availability Policy Disclosure and Electronic Funds Transfer Agreement and
Disclosure is attached hereto as Exhibit 3.

8. A true and correct copy of the Welcome Packet (including the Schedule of Fees)
sent to each customer of NexTier Bank/Farmers & Merchants Bank of Western Pennsylvania is
attached hereto as Exhibit 4.

9. A true and correct copy of Plaintiff’s Monthly Account Statement for the period
December 25, 2021 to January 24, 2022 is attached hereto as Exhibit 5.

10. A true and correct copy of Plaintiff’s Monthly Account Statement for the period
January 25, 2022 to February 24, 2022 is attached hereto as Exhibit 6.

1. A true and correct copy of Plaintiff's Monthly Account Statement for the period

July 23, 2022 to August 24, 2022 is attached hereto as Exhibit 7.
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12, T hereby certify that the statements herein are true and correct to the best of my
knowledge, information and belief. T understand that false statements herein are subject to the
penalties of 18 Pa. C.S. § 4904, relating to unsworn falsification to authorities.

Lol A L\

Dated: April 6, 2023 /\Kﬂ,

Name: Heidi J. McDowell

Title: Senior Vice President & Chief Banking Officer

NOTARY:

STATE of P
COUNTY of 1% _ fle~

e ' ’ _
o A = L - ‘\ b ik F , (insert name of notary) the undersigned officer,

Before me,

on this, the L , day of ‘fepcil , 202 2, personally appeared
L TN CT [D =« <1l (insert name of signer) 7 known to me or, o through
production of as identification, who identified her/himself to
bens  GweP with_ Ntew | es 520 K~ the person and

officer whose name is subscribed to the foregoing instrument, and being authorized to do so,
acknowledged that (s)he had executed the foregqing instrument as the act of such corporation for
the purpose and consideration described and %n the capacity stated.

I G

(Type or print namg below mana’ture) \)
_)L G e LF-‘J i

Notary Public, State of [ A

Commission No.: 114 53] o

My Commission Expires:

Commonwealth of Pennsylvania - Notary Seal
Susan K. Landgraf, Notary Public
Butler County
My commission expires March 2, 2027
Commissian number 1145870
Member, Pennsylvania Association of Notaries
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Farmers & Merchants Bank of Western Ponnsylvad@aWaR5  Account Purpoze: Consumer

Account Holder Namels): DIANA L REEDY ACCOUNT TYPE ACCOUNT NoWiRER
Reporting BEN/TIN: g Frea VIP Chacking 306

Malllng Addrass: \IENENER, TEMPLETON, PA 16269 Date Opened |Date Aavised |Opaned By vﬁrn[g
Telephone Number: (ERARMINEN Work-#: ARE—— 08-05-11 NAM (/W

Number of Slgnatures Raqulred: 1 CiF Numbar: -RAAQO242
OWNERSHIP TYPE individual

Signaturas of Autherized (ndividuais. This Agreemeant Is subject to all terms balow.

X JQQA"&O %ﬂéi(
QANA L REEDY ,
\.,_,J

{Signaturas and printed namos of each acwount signar)

Tha Authorized Individualis) signing abova agreals), jointly and severally If multipte signers, to the terms set forth In the Deposit Acoount Agreement
and Disclosure, the Time Cernificata of Deposlt of Confirmatlon of Time Deposit Agraement [if applicabls), the Rata and Fee S¢hadule, the Funds
Avellablllty Pollcy Disclesure, tha Substitute Check Policy Disciosurs, the Electranlc Funds Tranater Agreement and Disclosure, {if applicable), and
aoknowladge receipt of our privacy polley (if spplloabiel, es amended by the Financlal Institution from time to time. Each of the Authorlzed
Indlviduails} signing elso ackrowledges that the Financlal Instiution provided ot least one sopy cof these daposit account dosuments, Tha Authorizad
Signer(s) underatandis] accounts apened after 4:30 PM are dated effentive tha next business day.

TINBACKUP WITHHOLDING Reporting SSMN: 183-58-4090
Impertant: Under ponalties of perjury, | certify that 1) the number shown abova Is my corract taxpayer ideatitication number, 2) | em a U,S, citizen

of other U,8, peraan {defined In the instructions), and 3] that {sheck eppropriats box):

| am not subjact to backup withholding, becausa | am exempt from backup withholding, or bacause | have not bean notifled by the IRS thet ) am
subjact 10 backup withholding as a result of failure to report all Intersst or dividends, or because the IRS hes notifled ma that | am no longer

subjact 10 baokup withhoiling.,
£ 1 am subject ta backup withholdi @ M 8)\6_ l
Signature of Authorized Individualy X nn vﬂ%/( . /

K‘/’ Date

The following Infarmation may be vsed to further Identlfy individualis) }Dr'{elephoﬁa Inatruections, large transaotlons, or if o slgnature varies,

_ ) MMN = Mother's Maiden Name
Name: DIANA L REEDY RAA D ALK SON: W
Street: AGEMNN, TEMPLETON, PA 16269
Malling: SRl TEMPLETON, PA 18289
Fhone: (H): MRl (W): CEARE.
Jobr  STEINER & STEINER
DoB:

S
0. Drlvers License-Suuumm® MMN:

DEFGAIY MO, ar, 1,30 I8 001 Copr, Huland Finanald Saluiany, bhe. VB4, 2010 A4 Mighis Rayseerd. A - PA - L303{P2 33 TR-ID214
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Farmers & Merchants Bank of Western Pennsylvasi a5  Account Purpess: Consumer

Tolonharis tumbor; ARERTRSGEERR. Waork #:
Mumbsi 6f Slgnitures:Rpduired:. ¥ CIF Numbar: .RAAGZ42
OWNERSHIF TYPE® voint [Right of Survivetshipl - .
Slgnatures of Authorlzed \ndlviduals, Thls Agraemant Is subleot to sll tarms below.

RNV e ]

DIANA L HEUSER KENNETH & HEUSER
{Slgnatures and printed namss of sich nocount slpner)

Aogounl Helder NameisH: DIANA L HEUSER or KENNETH § HEUSER ACCOUNT TYPE ACCOUNT NUMBER
Repordng SSN/TN; . Vot : Faa c";""g“’t — J—a.ua e T

ot i R it T ; e Opane uts Rovise pehed By
Maling Addfass: ‘WESSSREERS, YEMPLETON, PA 16259 _. Saopry ! |Pete Nevizad Opa | W

The Authorizad Indlviduslis) signing above agree(s, Jolatly and saverally If multlple slgners, to the terms sat forth In the Depasit Account Agrasmant
and Disclosurs, the Tima Gertifieate of Deposit or Gonfltmation of Time Deposit Agreamant [if appiivable), the Rata end Fae Schedule, the Funds
Avatinbliity Pollay Dlsclosure, the Substitute Check Polloy Disclosura, the Elactronls Funds Transfer Agresment and Disclosure, [if applicable], and
acknowtedge racalpt of our privaoy polisy {If appllcablel, as amendad by the Finsnolal Insthution from tma to vme. This signeture card supersades
any previous cardis) for the accountis} isted herain, Each of the Autharlzed Indlvidualls} sloning also acknowlodges that the Financlal Institution
provided at laast cne copy of thase deposit account documents, The Authorlzad Slgneris) undarstandis} accounts openad after 4:30 PM 4re datad
wffectiva the next business day,

TINBACKUP WITHHOLDING Reporting SSN: 183-68-4090
Important: Under pansltias of perjury, | cortify that 1) the number shown abovs ls my correct taxpayer identillcatlon number, 2} | am 1 U.S, citlzen
or other U5, person [defined In the Instructions), and 3) thet (chack sppropriata box):

® 1 am not subject to backup withholding, bacause ! am exempt from backup withholding, or becsuse | have not besn notlHad by the IRS that | am
subjest to baokup withholding aa a reault of fallura to raport all intarest or dividends, ar bacause the IRS has notified ma that | am no longer

subfact to backup withholding.
0 1 am subject to backup withholding, m (Q(t\\ ’
Signature of Authorizad Individyal: X IV GRS A 'f:'ﬁ}l 7 B

Date

Tha following trtormatlon may be usad to further Idantlty Individuelis) for talephons instructlons, large transactions, cnrg‘:.L slanature varlas,

N=Mother's Malden Name
Mame: DIAMA L HEUSER SSN: P

Strogt; TERSEOMTMERENEN TEMPLETON, PA 16259
Malling: TEmmme, TEMPLETON, PA 16289

Phene: (Hi: ' SrmealEEgt (W) DRSO
Job:  STEINER & STEINER

DOB: ' MMN:
1D Drivers Licansa g Exp Dato! (REROMESR Country: USA St PA
Exp Date: Country: 5t

Namo: KENNETH S HEUSER |4/ /171«‘7// s IR
Gtreat: VHERONCOENECCUN, TEMPLETON, PA 16259
Mailing: SIREEMSY, TEMPLETON, PA 16259

Phaae: {H): RN (W)

Jobt

0Ch:  SENER MIM:

i0: Exp Date: Country: St
Exp Date: Country: su

OEPGEIN 1RD, Vet 120 10.09Y Cupe, Mutand Frgsetsl Sabiitane, bos, 1396, 2013, A1MGhE Anderved, FA - Fh < LI0MFSLIT TR-p2214
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DEPOSIT ACCOUNT AGREEMENT AND DISCLOSURE l 4-26-21 ,

Depositor: Financial  NexTier Bank N.A,
Institution: Depeslt Support

104 E Dlamond St

Butler, PA 16081

INTRODUCTION. i thls Deposlt Account Agraemant and Disclosure, each and all of the depositors are refarred lo as "you" and "your." The
Financlel Institution is referred to as "we,"” "our” and "us.” This Deposit Account Agreement contains the terms and conditions governing
certaln of your depocslt accounts with us. As used in thls document, the ferm *Agresment” means this documant, the signature carg, a rate and
fee schadule (which may ba in the form of a Rale and Fee Schedule, Time Gerlificate of Daposlt, or Gonfirmation of Time Deposlh, herelnafter
called the "Schedule"), Truth in Savings disclosures, a Funde Avallabliity Rolicy Disclosure, and an Electronle Funds Transfer Agreement and
Distlosure, If applicable. Each of you signing the signaturs card for a deposit account acknowledges recalpt of this Agreement, and agress to
the terms set forth In the Agreement, as amended from fime o tme. You agree that we may waiva, In our scle diseretlon, any fee, charge,
term, ar condition set fartk in this Agreement at the time the Account is opened or subsequent hereto, on & one-time basfs or for any peried or
duratfon, without changing the terms of the Agreement or your obligation to be bound by the Agreement, and we are not obligated ta provide
similar waivers in the future or walve our rights 1o enforce the terms of thls Agreement,

DATE ACCOUNT OPENED. If you open an account with us after 4:30 PM on & business day that we are open, we wlil conslder that the
transaction was made af the opening of the next business day for account cpening, effective date and Issus date purposes,

DEPOSIT ACCOUNTS. From tima to time, we may offer or you may open a variely of deposit accounts. Each such account (the "Account"} is
subject to the ganeral ferms and cenditions and any specific terms and conditions relating to that type. of account that may be sat forth in thls
Agreement. If you open multiple Accounts, you may recelve Scheduls informatlon for each Ascount, but this Agreement will cover all your
Accounts with us. Each af you will be jointly and severally llable to us for dablt balances Ih the Accound, Including without limitation overdrafts
and Account charges, and Joinlly and severally promise to pay, upon demand, any and ali deblt balances, ali fess and charges, and our
reasonabla altorneys' fees and costs and expsnses of callection, Including but not limlad to these Incurred at trial and on any appeal,

INTEREST, If yaur Account eams Interest, the following information applies: (A} Payment of Interest. We will pay Interest at the annual rate
spacifiad on the Schedule, which does nol reflecl cempounding (“Interest Rate"). The Scheculs also sets forth the fraquency of Interesy
payments, fhe frequency of any compounding and orediting, the Interest accrual basls, the balance on whish Interest will be paid, and any
minimum balance requirements. (B) Minimum Balance Requiraments. The Schedule may speclly a minimum balance thal you are required fo
malntaln In your Account. If the minimum halanca Is not malntained during & specifled period, wa, at our optioh, may hot pay inferest on your
Account andfor may charge a fee for that perlod. You should review any minlmum balances requiremants on the Schedule. {C}  Initial Interest
Rate. The initial Interest rate is the current annual rate of Interest that we will pay on the specified balance In your Account. We may pay
Interest at different rates, depending an the amount daposited and the type of depositor (individual, business, non-profit organizetion, ete.). (D)
Interest Compounding and Crediting. The Schedule will indlcats the Interest compounding ang arediting frequency for your Account {if any).
Compounding generally means that Interast is belng accrued on earned interast. Interest may be compounded more fraquently than Inlerest Is
credited to your Account, {E) Interest Acerual, We may accrue Interest on your Aceount more frequently than we pay or credlt interest. The
interest that has bean calculated, but not pald to the Acocunt, is ealled accrued unpeld interesl. (F) Changes. We have tha right to change tha
rates and feea in accordance with the tarms of the Schedule. We also reserve the right to thange any other term of this Agreemsnt at our sole
discretion.

FEES AND CHARGES. Subject to applicable taw, you agree to pay us the fees and charges shown in fhe Schedules as are applicable to your
Account or for other services performed by us, You agrae the fees and charges may be changed by us from time to lime and authorlze us 1o
charge your account for thelr payment whethar or nat each charge resuls In an overdraft of your sccount. Exisiing and futuce charges may ba
based Upon the overall costs of providing account services and may er may not be based upen the direct cost or expense assoclated wilh
providing the particular service Involved. The charges may be based on consldaralion of proflt, compelltive posltion, deterrenca of misuse of
accouni privileges by customers, and the safoty and soundness of the financlal Institution. We will nollify yeu of tha changes, to the axtent
required by law.

BALANCE METHODS. As used In thls Agreement, the “average dally balance" method means "the application of & perlodic rate to the average
daily balance in the account for the period, determined by adding the full amount of principal in the ascount for each day of the perled and
dividing that figure by the number of days In the period.” The "dally balance” mathed means "the application of a daily peariodic rate to the full
amount of principal ih the account each day.”

DEPOSIT RULES. The following lerms apply to deposlts made to your Account: (A) Endorsements. You authorize us 1o accepl transfers,
checks, and other [tems for deposit 10 your Account If they are made payable to, or to the order of, any one or more of you, whether or nol they
are endorsed by you. You sutharize us to supply missing endorsemenis, and you warrant that all endersements are genuine, All chacks and
other items deposited 1o your Account should ba endeorsed payable o the order of us for depesil only, followed by your slgnature and Account
pumber. Wa may permit you to depasit an elecirenic image or cther electronle informatlon relatad to a paper check through a service we
provide thal allows you {0 use a davlce, such as a mablle phone, 1o create and send to us such electronic Image or Information electronically,
Before capluring an electronic Image or electronic information of a paper check, you must andorse the check payable to the arder of us "for
meblle deposlt only", followed by your signature and Account number, or any altemsflve restrictive endorsement we may allow and
communleals 1o you, All endorsements must appear on {he back of the chack or other ltam within the firs! 1-1/2 Inches frem the left side of
the item when looking at It from the front. Endorsemants should be In black Ink. While wa may accept non-conforming endorsemnents, yvou will
ba responslble for any loss Incurred by us due to the delay in processing or returning the item for payment. (B) Final Payment. All non-cash
ltems (for example, checks) deposited to your Account are posted subject to our recelpt of final payment by the payor bank, Upon receipt of
final payment, the item becomes a collected item. If final payrnent is not received o if any ltsm you have daposited or cashed Is charged back
to us for any reason, you authorlze us to charge any of your Accounts, without prier notice and at any time, for the amount of the retumned
ltem, our returned ltem fos, any interest pald on that item, and any other fee we pay or Incur. If an ltem to he charged hack s lost In tha
process of collection or unavallable for retum, we may rely tpon a photocopy of the item or upon any other generally accepted notiflcation of
return of the item, In charging you or any of your Accounts for the amount of the returnad item. We reserve the right to refuse any item for
deposit Into your Account. (G} Notice of Stop Payment, Legal Process, or Setoff. A check received by us before tha ciose of the banking day
may be subject to any stop payment order recefved, legal process served upon, or setoff exercised by us prior to 4:30 of the next barking day,
Any knowledge, notice, stop payment order, legal process, or setoff comes too late to affect our right or duty to pay a check If It Is recelved
after that ime, Addltional iimitations regarding stop payment crders, the right of setoff, or other lagal process may be found elsewhere in this
Agrezment. {D} Direct Depaslts. if we offer direct depostt services for automatic preautharized deposits to your Account of Sodal Securlty
payments or autornmalle transfars from your other accounts with us, you must notify us at least 30 days prior to the next scheduled direct
deposit or preauthorized transfer if you wish to cancel the diract deposit or ransfer service. [ any amount deposited must be returmed to the
gevernment for any reason, You authorize us to deduct the amount from your Account as providad In the Final Payment paragraph above. (E}
Craditing of Daposits. The Funds Availability Policy Disglosure provided to you reflects our policies relating to the avallabliily of deposited funds,
(F) Substituta Ghecks and Electronic Flles Pertatning to Original Checks. * If you deposit a "substiute check” {as defined In Regulation CC §
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Seclion 228.2(aaa)) or & purported substitute check inlo your Account, you agree to reimburse us for losses, cosls and expenses we may pay
or ineur assoclaled with the ilem not mesling applicable substiiute check standards andfor frem duplicate payments assoclated with the llem, If
you provide us with an electronic represantalion of a substitule check for deposlt Into your account tnstead of an coriginal chack, you agres to
reimburse us for losses, costs and expenses we may pay or Incur assoclated with the subsiitute check resulting from the electronic
represantation nol meeting applicable substitule check slandards andfor from duplivete payments assaclated with the item, If you provide us
with an eleetrenic Image or elsctronie information relaled to a paper chack for daposlt Info your Account, you agree to relmburse us for losses,
cosls, and expenses we may pay or Incur assoclated with the electrenic image or information not maeting applicable standards for such images
and/for from dupllcate payment assoclated with the check. {G) Deposit Discrepancles. When you make a deposlt to your acceunt, wa will cradit
your accouni for the amount stated on your depesit slip and we may provide you with a deposit recelpt. We resarve the right to revilew the
deposlt and eonfirm the amount of funds you deposited but are not required to do so. If after any review we detetmine that the amount credited
to your account Is Incorrect, we may adjust your account for the ameunt of the discrepancy but reserve the right not to do sa If {he discrepancy
woutd nol be & disadvantage to you. This may be the case, for exampls, If the amount credited lo your account was mere than the amount
actually deposited by you. Notwithstanding the foregoing, we are not requirsd to adjust your account unless within one year of the date of your
account statement thal shows the deposit elther you nolify us of the discrepancy or we discover it on our own, If you do not nolify us of the
arror or we do not discover it on our own during this notlee perfod, the amount credited te the account wiil be censidered final,

WITHDRAWAL RULES. The foliowing terms apply io withdrawals from your Account: (A) Manner of Withdrawal. You may make whhdrawals
from your Account in eny manner that ls permitted by us for the typa of Aceount that you have opened. Withdrawals by mall wili be posted to
your Account as of the day the fransactlon Is processed by us. We may refuse to accept any check other than standard checks provided by us,
or approved by us In advence., Withdrawals and transfers from your Account may be restrictad as pravided in the Agreement, or in the
Schedule, or by applicable law. (B} Withdrawal Restricflons and Overdrafts. We do not hava to allow you 1o make & withdrawal from your
Aceount If you don't have sufficlant avallable funds In the Account to cover the full amount of the withdrawal. If there are avaflable funds to
cover some, but not all, of the withdrawals or other debits to your Accaunt on a single business day, we will post the checks for which there
are sufficient available funds in any order we may choose at our sole discretion, \We may pay other withdrawals or debit llems (such as
charges) prior to paying any chacks, and we may post those other withdrawals or dablf items in any order wa may choose al our sole disaretion.
If there ara insufflclent funds avallable in your Account lo cover a withdrawal or debit presenled against your Account, thls s called an
"overdraft". We wlill handle each overdrait In accordance with our Standard Qverdraft Policy (descrlbed below) or in accerdance wilh any cther
agreement you may have wiih us (such as an averdraft proteclion agreement). Even If we chooss to pay one of more overdraits, we are not
obligated to cover any future overdrafis, When we determine whether payment of an llem will creale an overdraft, we may determine the
balance of your account at any tine betwaen the lime we raceive the ltem and the deadline for us fo take action on the ltem. We are not
required to determine your account balance more than one (1) time during thls perlod, (C} Standard Overdraft Policy. Unless we have agreed
to a separate overdraft prelection agreement with you, the following rules apply. We are not obligated {o pay any overdrafi, Sublect to the
speclal rules discussed below for transactions at an ATM and one-time debli card transactions, wa may assess u service charge on any
withdrawal created by check, In-person withdrawal, ATM withdrawal, or other electronle means that resuls in an overdraft, whether we pay the
overdraft or not. If we pay the overdraft, you agree, Inmediately upon notice from us, ta deposit funds suffielent $o cover the everdrafi plus
any service charge we Impose. For consumer accounts, we may not Impose a service charge In connection wlth an overdraft that results from a
transaction at an ATM or & cne-ime debit card fransaetion undess you have given us your consent to pay service charges In connection with
overdrafts thal result from these transactions and we have sent writien confirmation of that consent to you. You may revake that congent at
any time. (D) Notice Requirements. Federal regulations require us to retain the right to require you to give at least seven {7) days notice in
writing prior o any intended withdrawal from @ savings, negotiable order of withdrawal ("NOW®), or monhey market account. Although we
usually pay withdrawals or checks without notlce on these accounts, dolng so doas not mean thal we glve up this right. [E) Postdated Items.
You agree that when you wrlte a check, you will not date the check In the future. If you do and the check s presented for payment before the
dato of the check, we may pay it or return it unpaid. You agree that If wa pay the check, the check will be posted to your Account on the date
we pay the check, aver though the posting date Is pricr to the date of the check. You further agree that we are not respansibis for any loss to
you In doing so. We will not honor a postdaied chack If we recelve advance notice from you at such a time and In such a manner as to afford
Us reasonablz oppertunity to aet. The natlce must be in writing, and it must speclfy the date, amount, and number of the check, glong with the
name of the payes., Notices are effactive for the lime periods stated under STOP PAYMENT ORDERS. You agree thal we may relumn a
postdated chack to the presentar, {F) Power of Attorney. Tha person executing a power of attorney will be referred to as the princlpal and the
person ecling for the princlpal as the agsnt. We may refuse to comply with a power of attorney for reasonable causa, or untii we receive an
aifidavit from tha agent stating that the Power of Attorney presented is a irue copy and that, to the best of the agent's knowledgs, the princlpal
s allve and that the ralevant powers of the agent have nei been altered or terminated, (G) Signatures. You recognize that we have adopted
atlomaled collestlon end paymeni procedures so that we can process the greatest volume of flems af the lowest possible cost to our
customers, In Nght of this, you agree that wa do not fall to exerclse ordinary care In paying an item solely bacausa cur procedures do not
pravide for the sight examinatlon of ftems wlth & face amount below an amount specified by us from time to time. You authorize us to store
ang use Slgnature Card Information In any reasonable form we deem necessary, including any digitized signature caplure process. I you use 2
facsimile signature or other form of machanloally reproduced signature (such &s, bui not limited to, desktop publishing, digitized, or compuler
software generated signature), you agree you shall have the sole rasponshllity for malntaining security of the facsimile or mechanlcally
reproduced signature arnd the device by which ihe facsimlle or mechanically reproduced signature Is affixed and you shall bear the entire risk for
unauthorized usa thereof whsther or not you are negligent. You agres thal no facsimile or mechanleally reproduced signature we have been
authorlzed to honor may be considered a forgery or an unauthorized signature, but that such facsimlle or machanically reproduced signature shall
be effactive as your signature or endorsement whether or not you have been negllgent. You further agree 1o Indemnity and hold us harmless
from and against any and all loss, costs, damage, Niahilily. or exposure (Including reasonable attorney's fees) we of you may suffar of Incur e a
result of tha unlawfut use, urauthorized vse, or misuse by any person of any such facsimile or mechanically reproduced signatura or the device
by which It Is affixed. If you use any form of facsimile or razchanically repreduced signature device, you agree to dellver a sample to us if we
request It (H) Preauthorized Drafts. If we are unable to enforce presentment and transfer warranties on remotely created checks under
Regulation CC, then If you valuntarily glve information about your Account {such as our routing number and your accourtt number) to a pariy
who Is seeking to sell you goods or services, and you do not physically deliver a check to the party, any debit to your account Inltiated by the
party to whom you gave the Informatlon Is deerved authorized by you, {l) Electronle Check Convarsion. You mey authorlze a merchant or ather
payes to maka @ one-time electronic payment from your account using Information from your check to pay for purchases or pay bills, The
merchant or other payee uses the check Information, along with the transaction amount, 1o Inltiate an ACH dabll transaction. The transaction Is
sleclronically transferred through the ACH system and the funds will be debited directly frem your account and daposlted autormatically inta the
merchanl or payee's account, When Informatior frem your check is used o maka an electronls fund transfer, fundsa may be withdrawn from
your account a3 socn as the same day you make your paymeni, A description of the fransaction wlil appear on your statement from us,
Checks used In these typas of transactions will not be returned with your statement. ‘This type of electronic funds transfer from & consumer
account 1s governed by the Elsctronic Funds Transfer Act and sublect 1o the Electronic Funds Transfer Agreemant and Disclosure(s), ()
Re-presented Checks, 1f 2 merchant electronically re-prasents a check refurred due to Insufficlent or uncoilected funds, that transaction Is not
covered by the Electrenic Funds Transfer Act. Checks involved In this type of fransacticn will not be Included with your statement, You may
authorlze a merchant to electronically collect a fes associated with the re-presentment of a check. If a merchant electronleally collects o fee
associated with the re-presentment of a check, the fee transaction is covered by the Electronic Funds Transfer Act and subject to the Eleciionic
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Funds Transfer Agresment and Disclosures If the fee Is debited as an electronic funds transfer from a consumer accounl, A descripllen of the
transaction will appear on your statemant. {K) Check Legends, We may disregard Information on any check or Item other than the signature of
the drawar, the Identification of the drawee financial institution and payse, the amount, the endorsements, and any othar information that
appears on the MICR Iine. In addltion, we are not responsible to take actlon on, or for fallure to nollfy you of restrictive language placed on
chacks or other ltems, Including but not lmited to terms such as, "Void aflar $0 Days," "Pald in Full" "Two Signatures Required,” "Vaold Over
$100" or slmiiar statements, In accordance with reasonable banking standards, most checks and other ltems are procassad through automatad
processing and, excapt In limHed clreumstances and in our discretlon, most lfems are not Individually examined. You agree that we act within
reasonable banking standards by processing most checks and other items through automated processing systems, We may agree to adhara to
exlraneous legends If you hotlfy us of such legends and we have agreed in wilting to honor such legends.

STALE CHECKS, Wa resarve ths right to pay or dishonor & check more than six (6) months cld without prior notice to you,

CHECKING ACCOUNTS. If your account is a chacking account, the following terms may apply. if we offer NOW accounts, the account must
constst solely of funds in which the entlre beneficlal Interest Is held by one cr more Individusls In an Indvidugl capaclly, a sole proprietor, or a
governmental unit, but not professlonal corparations or business pertnerships. A NOW account maiy alse be held by & for profit organization
serving In a fiduclary or trustee capaclly for en entity that is Itself permitted to hold a NOW aceount, Otherwise, an organization may hold a
NOW accounit anly iF it Is operated primarlly for religlous, philanthrople, charitable, educational, or other similar purpose.

SAVINGS ACCOUNTS. A savings account is an interest bearlng account and I not a NOW ascount or time deposit,

TIME BEPOSITS, if your Account is a time depostt, you have agread to keep the funds on cleposit untll the maturity of your Account. If your
Account has not matured, any withdrawai of all or part of the funds from your Account may result in an early withdrawal penalty, We will
consider requests for early withdrawal and, if granted, the penalty provided In the Schedule wil apply. (A} Penally, The early withdrawal
penally Is caleulated as & forfelture of part of the accrued interest thal has or would be samed on the Account, |f your Agcount has nof yet
earned enough interest so that the penally can ba deducted from earned interest, or if the Intersst already has been paid, the difsrence will be
deducied from the principal amount of your Account, For fixed rate Accounts, we will use the rale In effect for your deposlt. (B) Exceptions,
We may lst you withdraw money from your Account befora the maturity date without an early withdrawal penalty: (1) when one or more of
you dles or is determined legally incompatent by a court ar other adminlstrative bady of competent jurisdletion; or (2} when the Account Is an
Incividual Ratirement Account (IRA) established in accordance with 28 USC 408 and the money s pald within seven (7) days after the Account
Is opened; or (3} when the Account Is a Keogh Plan {Keogh), If you forfelt at least the Interest eamed on the withdrawn funds; or (4) if the
lime daposit Is an IRA or Keogh Plan established pursuant to 26 USC 408 or 26 USC 401, when you reach age 58 1/2 or bacome disabled; or
(6} within an appllcable grace perlod (if any).

STOP PAYMENT ORDERS. Sublect to certaln limitations, you may order us to stop payment on any check, automated clearing
house/pre-authorized elsctronic funds transfer ("ACH/EFT"), or other item payable from your Account, whether drawn or authorized by you or
any other account holder, as follows:

Stop Payment Agalnst a Check or Other item. A slop payment request against a check or other ltem payable from your Account will be
effeciive If we recelve the order at such time and In such manner as to afford us & reasonable opportunity to act upon the order. A stop
payment order against a check or ather item payable from your Account Is effective for slx (6) months, but It fapses after fourteen (14)
calendar dfays If the original order was cral and was not confirmed In writing within that perlod. A stop payment order against a check or
other ltem payable from your Account may be renewed for additional six (8) month periods if renewed during a peried within which the
stop payment order (s effective.

Stop Payment Against an ACH/EFT, A stop payment order agalnst an ACHEFT mey be honored if recelved at least three (3) banking days
before the scheduled date of the transfer, 1f we honor a stop payment requast agalnst an ACH/EFT recelvad on or within three (3) banklng
days of the scheduled iransfer, we do so without any liabillty or responsibility to any party having any Inferest in the entry. A stop payment
order againet an ACHEFT Is effective untll the earfier of: (i} you withdraw the stop payment order, or (i} the debit ertry is returned, of,
where a stop payment order s epplled to more than ohe debit entry under a specific authorization invalving a specifie parly, all such debit
entrles are returned.  We may requlre you fo provide us written confirmation of a verbal siop order request agalnst an ACHEFT within
fourteen {14) calendar days.  Additionally, If yau request us to stop ali future payments pursuant to a specific ACH/EFT authorization
Invalving a particular party, we may require you to confirm In wrlting that you have revoked such authorization,

All stop payment order requests will require you to provide the date, 1he amount, and the number of the item or authorization, together with the
name of the payee. If you give us incorract information, we will not be llable for falling to stop payment on the ltem or authorization. Our
acceptance of a stop payment order wil! nel constitute a representation that the fiem or authorization has not already been pald or that we have
& reascnable opportunity to act upon the order. You may not stop payment en an offlclal, certified, cashler's, or teller's check issued by us, or
request Us to stop payment |If we have otherwlse becoms accountable for the item or euthorization, In addition, you may not stop payment on
checls govarned by a seperate agreement, such as & check guaranty egresment. Further you may not stop payment on an tem or authorizatien
after acceptance of the same by us.

Based upon the type of account ownership that you have deslgnated, the following terms and conelitions apply,

INDIVIDUAL ACCOUNTS. An Individual Account Is an account In the name of ona deposiior only. Only that person may write checks against
the Account or withdraw maney, regardiess of who actually owns the funds,

MULTIPLE-PARTY ACCOUNTS, This section pertains to multipla party accounts;

(A} Joint Account Ownership. An account with two or more Account Holders Is a Joint account.  Unless you designate otherwise on the
Signature Card, Joint Account Holders will-be eensidered Joint tenants with rlght of survivorship,

(1) Joint Tenants With Right of Survlvership. If your Account Is a jolnt account with right of survivorship, upon the death of one of the
Joint Account Holders, that person's ownership Interest in the Account will Immediately pass to the other Joint Account Hoider(s},

{2) Joint With Mo Right of Survivorship, If your Account s a Jeint account with no right of survivership (Joint as Terants in Commony),
upon the death of one of the joint Account Holders, that persan's proportionate ownership Interest will pass to the estate of the decessad
Account Holder,

Each Joint Account Heldar, without the consent of any other Accaunt Holder, may, and hereby Is authorized by every ather Joint Account Holder,
to make any transaction penmitted under the Agreement, tncluding without tmitatlon:  to withdraw all or any patt of the account funds: to
pledge the account funds as collateral to us for any obfigation, whether that of one or more Account Helders or of a third party; to endorse and
depostt chacks and other ltems payable to any joint Account Holder; to giva stop payment orders on any chack or item, whether drawn by that
Account Holder or not, ta consent to or revoke consent to payment of service charges an overdrafts that result from ATM transactions or
one-tima debit card iransactions under the Standard Overdraft Policy; and, to close the aceount, with the disbursemert of account proceads as
instructad by the Joint Account Holder, Each Joint Account Holder Is authorized to act for the other Account Holder(s) and we may accept
orders and Instructions regarding the account from eny Joint Account Holder. |f we belleve there to be a diepute between Jolnt Account Holders
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or we recelve Inconsistent instructions from the Account Holders, we may suspend or close the account, require a court order to act, and/or
require that all Jolnt Account Holders agree In writing to any transactlon concerning the account,

Your obligations under the Agreemenl ara joint and several. This means that each Jelnt Account Holder ls fuily and personally obligated under
the terms of the Agreement, including llabllity for overdrafts and debit balances as set forth above, irespective of which Joint Account Holder
banefited from the withdrawal. If you establish a joint account without tha signature of the other Jolnt Account Holder(s), you agree to hold us
harmless for our rellance Upon your designation of the other joint Account Holder(s) listed en our documenis. Further, the Accoun! Is subject to
tha right of setoff as set forth balow,

{B) Tottan Trust Account. A Totten Trust Account Is an Informal trust account, refiected on our records, but without a written trust
agreament, where the Account Is owned by the trustee. The hensficlaries have no right to any funds In the Account during the trustee's
lifstime.  As the owner of the Account, the trustee may withdraw money from the Account and may, by written dlrecflon fo us, change the
beneficlary under the Ascount. Wwhen the trustee dies, the Account Is owned by the named beneficlary or beneficlarles. |f the Totten Trust
Account is held by more than one irustee, the trustees will be subject to the rules pertaining to folnt account ownership as set forth above, If
there Is no surviving beneficiary upon the death of the last trustes, state law will determine ownership of the funds [ the Account.

DEPOSIT RECLASSIFICATION. Checking accounts conslsts of a checking sub account and a savings sub account. We may periodically transfer
funds between these two sub accounts, On a sixth transfer during & salendar month, any funds in the saving sub account will be transfarred
back fo the checking sub account. If your checking account eams Interest, your Inferest calculation remalns the same, Ginerwise, the savings
sub account will be non-Interest bearing.. The savings sub account will be governed by the rules governing our other savings accounts. This
process wilt not affact your available balance, inierest eamings, FDIC insuransce Frotection, or your monthly statement,

ADDITIONAL ACCOUNT TYPES. This section applies to other deposil account types:

(A) Formal Trust Account. A Formal Trisst Account is an account hald by one or more trustees for the benefit of one o more beneficlarles
according to & wriiten trust agresment.  Upon our request, the trustee(s) will supply fo Us a copy of any trust agreament covering the account,
We act only as custodian of the trust funds and are under no obligation to ect s a trustes or to inquire as to the powers or dutles of the
frustee(s), The trustee(s) and/or any person opening the Account, In thelr Individual capacily and Jolntly and severally, agree to indemnify and
hold us hammisss from and against any and all loss, costs, damage, liability, or exposurs, Including reascnable sttormey's fees, we may suffer or
incur arising out of any action or claim by any benefidary or other trustee with respect to the authorlty or actions taken by the trustee(s) in
handiing or dealing with the Account,

(B} Uniform Transfer fo Minors, If you have established the account as a custedian for 2 minor beneficlary under our state version of the
Unlform Transfers to Minors Act or the Uniform Glts te Minors Act, your Hights and dutles are govarned by the Act, You will not be allowed to
pledge the account as collateral for any Joan to you, Depasits in the account will be held by us for the exclusive right and benefit of the minor.
Tha custodian andfor any person opening the Account, in their Individua capaclty, agree to Indemnlfy and hekd us harmisss from and agsinst
any and all loss, costs, damage, liabillty, or exgosure, including reasonakle attorney's fees, we may suffer or incur arising out of any action or
cleim By any beneficlary or othar custodlan with respect to the authority or actions taken by the custodian in handling or deallng with the
Account.

{C) Representalive Payes Accounts. Sublect to applisable law, a Representative Payee Account fs a type of fiduciary account In which a
representalive payee (appointed by the Social Security Administration) manages Seclal Security and Supplemental Securlly funds received on
behalf of a beneficlary. Upon our request, the representative payee wiil provide sufficlent decumentation from the Scclal Securily
Adiminlstration indicating hls or har appointment as a representative payee for the Account Holder, We may require additicnal decumentation
from the representalive payes Indlcating his or her authority to act on behalf of the Account Holder. Tha representativa payes doses not have an
ownership inierest in funds in the Account. The representative payee does nol have a right of survivership Ih tha Account on the death of the
Ascount Holder, We act only as custodian cf the funds and are under no ohligation lo act as a frustee of 10 Ingulre as to the powers or duties
of the representative payse. The rapresentatlve payee agrees to Indemnlfy, and hold us harmless from and agalnst any and all loss, cost,
damage, llabllity, or exposure, Including reasonable attomeys' fees, we may suffer or Incur arlsing out of any actlon or claim by the beneficiary,
a goverament endlty or by any other party regarding the authorily or actions taken by he representative payee In handiing or dealing with the
Account.

(D) Agency Account. An Agency Account is an account to which funds may be deposited and withdrawals made by an Agent designated by
the owner of the funds, An Agent has full authorlty with regard to the Account but does not have an ownershlp interest In the account, An
Agency Acceunt s revocable at any time by notifying us In wrlting. An Agancy designation may be comblned with one of the other forms of
account ownarship,

(E}) Business Accounts. Ifthe Account is not owned by & natural person {for example, it Is owned by a carporation, parthership, limited [labllity
company, sole proprietorship, unincorporated assoclation, etc.), then the Account Holder must provide us with evidence to cur satlsfactlon of
the authority of the Inalviduals who slgn the signature card to act on behalf of the Account Holder. On any transactions Invoiving the Account,
we may act on the Instructions of the person(s) authorized in the resolutions, banking agreement, or certificate of authority to act an behalf of
the Account Holder. You agree to notify us In wilting of any changes in the person(s) authorized or the form of ownership, If we recelve
conflicting Tnstructions or & displite arlses as to autharlzatlon with regard to the handiing of the Account, vou agree we may place a hold on the
Account until such confllst or dispute fs resolved to our satfsfaction and we wiil not be llable for dishonored Jtems as a resuit of such hold,

{F) Fiduclary Accounts.  With respect fo all flduclary accounts, Including but not limied to estete accounts, guardlanship accounts,
representaiive payee accounts, and conservatorship accounts, and any Formal Trust Account, Untform Transters fo Minors Act Account, or
Agency Account, we reserve the right fo require sush doouments and authorizations sz we may deem hecessary or appropriate lo satisfy that
the personis) requesting or directing the withdrawal of funds held In the Account have the authority to withdraw such funds. This applies at the
tme of account opening and at all tmes thereafter, :

{G) Attorrey Cllent Trust Subjecl to applicable law, an Altarney Client Trust s an account sot up by an attorney or law firm to hold cllant or
third party furds In tust, separate from the attorney's or law firm's funds, Upon our request, the authorlzed signers for an Atlorney Client Trust
wilf pravide documentation raquired by applicable state law and applicabla bar assoclation {or simifar antity) rules. We act only as custodlan of
the trust funds and are under no cbligation to act a¢ a trustee or to Inquire as to the powers or duties of the attorrey or law firm as trustes(s),
The attornay, faw firm, or any authorized Inclvidual on the accounl agrees to indemnify and hold us harmless from and agalnst any and zll loss,
costs, damage, llabllity, or exposure, Including reasonable attorney'’s fees, we may suffar or inour arising out of any action or claim by any
beneficlary or third party with respact to the autherity, astions, or Inaction takan by the trustee(s) or autharized individuals In handling or dealing
with the account. Additional account terms are governed by a separate agreement,

(H) Real Estate Broker Glient Trust Accounts Subjecl to applicable law, a real aslate hroker may opan accounl(s) to hold client or third: party
funds In trust, separate from the broker's funds, We act only as custodian of the funds. We ara undar no obligation to act as a lustee or to
Inquire as to the powsrs or duties of the broker or other authorlzed signer(s) as trustaa{s), The broker and any authorized Indlvidual on the
account In thelr Individual capacily and Jointly and severally, agree to Indemnlfy and hold us harmless from and against any and all loss, costs,
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damage, labllity, or exposure, Including reasonable attorney's fees, we may suffer or Ineur arlsing cut of any action or claim by any client or
third party with respecl {o lhe authorlty, actions or inaction taken by the broker or authorized slgnsr(s) In handling or dealing with the Account,
Upon our request, the autharlzed slgner(s) for thls type of account will provide to us any doctments required by applicable law and for real
estate professlonal rules.

() GovernmentMunicipalPublic Funds Accounts. This type of account Is owned by a government or public entlty. For thls type of account,
you agree o provide us wilh authorization documeni(s) (In a form acceplable to us) stating that we are designated as a deposilary for the funds
of the government or public enfily and such documentation shall state the Individual(s) authorlzed 1o act on bahalf of the government or public
entity and the exlent of thelr authorlty. We may rely upon such documentation untll we receive written notice of a change and new
authorization docurents. We are ot responsible for any transaction conducled by a previously aulhorized individual untll we actually recelva
writlen notice that the authorlzed Individual's authorlty has been revoked. Unless specifically stated otherwlse in the autherization documeant(s),
wa can rely on one authorization for all accounts ownad by the government or public entity. If required by law, you agres 1o enter Into a
Collateral Security Agreement regarding thls type of aceount.

ASSIGNABILITY. The account establlshed under thls Agreement Is not asslgnable or transferabla except with our consent. We must approve
any pledge of the Acceunt and any such pledge-remains subject lo any right we have under the Agreement and applicable state and federal Jaw.
I ownership Is proposed fo be transferred, we may require the Account be closad and a new account opened In ihe name of the ransferee or
pledges.

FINANGIAL INSTITUTION LIABILITY. You agree that if we do not properly complate a transaction according to the Agreement, we wiii not be
ilable In any event for losses or damages in excess of the amount of the lransaction, and we will not be liable If circumatances beyond our
control prevent the transactlon, or the funds in your Account are or may be subject 1o legal procass or other claim. In no svent will we be llable
for consequentlal demages. In recelving items from you for withdrawal or depoesit, we act only as your ageni. You are rasponsible for lhe
sonditlon of a check or item whan you Issue it, If a chack or ltem Is refumed or payment is delayed as & result of any wiling or marking that
you or a pricr endorsar placed on the front or back of the check or Itam, you witl be responsible for any cosl and Habililles associated with such
retur or delay. Ws reserve the rlght to refuse any item for deposit or lo revarse credit for any deposifed ltems or to charge your Account for
items should they become lost In the collection process.

RIGHT OF SETOFF, Subject 1o epplicable law, we may exercise our right of seloff or security interest against any and all of your Accounts
(except IRA, HZA, Keogh plan and Trust Accounts) without notlce, far any llabilily or debi of any of you, whather lolni or Individual, whether
direct er contingenl, whether now or hereafter existing, and whathar arlsing from overdrafts, endorsemants, guarantess, loans, attachments,
garnishments, levles, attormeys' fees, or other obligations. If the Account Is a joinl or mulliple-party accounl, each joint or multlple-parly
account holder authorizes us to exerclse our right of setoff against any and all Accounts of each Account Holder, We may nat exerclse our right
of setolf or securlty interest if prohibited by the Milltary Lending Act,

DORMANT ACCOUNTS, If you have not made & withdrawal from, or a deposit to, your Account for an extended period of tme and we have
bean unabie to contact you, your Account may be classifled by us as dormant. Subject to applicable law, we may charge a domant account
fee on the Account, and the Account will be presumed to be ebandoned. In accordance with state law, funds In abandonsd accounts will be
remitted to the custody of the applicable state agency, and we will have no further Nabliy to you for such funds. Wb reserve the right not to
send staterments on accounts we consider dormant, subject to applicable law.

ACCOUNT STATEMENTS. You are responsible for promplly examining your statement each statement period and reporting any irregularities to
us. Each account statement wlil be consldered fo correctly reflect your transactlons, such as deposits, withdrawals, credits, refunds, Imposition
of fees, interest or dividends, and other additlons and subtractions to your Account, unless you notlfy us in writing within cartain time limits
after the statement that Incorrectly reflacts your transactions is made avallable to you, We will not be liable for any check that Is altered or any
signature hat Is forged unless you notlfy us within Thirty (30) calendar days after the statement and the altered or forged ltem(s) are mads
avallable. Also, we wlll not be liable for any subsequant llems pald, In good falth, containing an unauthorized signature or altaration by the same
wrangdoer unless you notliy us within Ten (10) calendar days after the staterent and first altered ¢r forged Items were made avaliabla. You
musi report any other Account problem naiuding encading errors, and errors Involving additions or subtractlons (debils and credits) not
olheiwisa covered herain, Including eleslronic transactions not covered by the Electronie Fund Transfer Act, within Sikly (60} calendar days. If
the suspected account problem Invelves a substituie chack that you reseive, you may (under some circumstances) be entitiad to make a claim
for an expedited refund, Such a clalm may be subject to diffarent notification timeframes. See the Subsiitute Check Policy Disclosure (if
applicable) for further Informatlon. If you have requested us ta hold your Account stalements, we have the right to mali your slatements if you
have not clalmed them within Thirty (30) calendar days. If we truncate your chacks, you understand that your original checks will not be
retumad to you with your statement, You egree that our retention of checks doss not alter or walve your responsibllity to examine your
statements or change the {ima limits for notifylng us of any errors,

WHOLESALE WIRE AND ACH TRANSACTIONS, With respect to wire transfers or other transfers of funds not governed by the Electronle Funds
Transfer Act, you agree to enter Into and comply with our wire transfer (If applicable) agreement and to comply wlith our securlty procedures
and this section, We advise you that any recelving financlal institutlon ¢including us) 's entitled to rely on any account or bank number you have
providad even though that account or bank number may identify a party different from the person or entity you have described by name in any
transfer order,

{A} Provislonal Payment, Credil glven by us to you with respect to an ACH credit or wholesale (wire) funds transfer entry is provisionaj until we
recelva final settiement for such enlry through a Faderal Reserve Bank, If we de not recelve final setllement, you are hereby natified and agree
that we are sntitled to & refund of the amount credited ta your Account in connection with such entry, and the party (the originator of the enlry)
making payment fo you via stich entry shal!l not be deemad to have pald you the amount of such antry.

(B) Notlce of Rocelpt. We will notlfy you of the recelpt of payments in the periodic account statements we provide o you. You acknowledge
that wa will not give next day notlce 10 you of recelpt of an ACH or wholesale (wire) funds transfer ltem.

UNLAWFUL INTERNET GAMBLING TRANSAGTIONS PROHIBITED, If you are a commerclal custemer, you certify that you are not now engaged
In, and during the life of this Agreement will not engage In, any activity or business that 13 unlawf! under the Unlawful Intermet Gambling
Enforcement Act of 2008, 31 USG 6361, et seq., {the "UIGEA"), You may hot use your Account or any cther service we offer to recelve any
funds, transfer, credit, Instrument or proceeds that arlse out of a business that s unfawful under ths UIGEA. You agree that If anyone asks us
1o process g transaction that we belleva Is restricted under the UiGEA, ws may block the transaction and tzke any other action we deem to be
reasanable under the UIGEA and this Agreement.

NOTICES. The followlng terms apply lo nolices relaling to your Account, (A} Notlce of Amendments, You agres that tha terms and conditions
of the Agreement, Including without Himltatlon all rates, fees, and charges, may be amended by us from tme to fime. We will notify you of
amendments as required by applicable law. Your continued use of the Accouni evidences your agresment to any amendment, Notices will be
sent to the most recent address shown on our records for your Aczount. Only one notice will be given in the case of JoInt account holders, B)
Account Changes.  Any account holder or person autherlzed to sigr: on an account Is raquired to notify us In writing I any account holder or
other person authorized to sign on an account dies or s declared Incompatent by & court. It is your resnonslbility to notify Us of any change In



DEPOSIT ACCOUNT AGREEMENT AND DISCLOSURE
(Continued) Page 6

your address or name, We are required to honor ltems drawn only on the Histed Account name. Further, we are required lo attempt to
communicate with you only at the most recent address provided 1o us.

ACCOUNT TERMINATION, You and we agree thal elher of us may closs your Accounl and terminate this Agreement at any time with or
without cause. We wlli provide wrilten notica to you In advance If we deaide te terminale your Account relatlonship for any reasen othar than
abuse of the account relationship or to prevent a loss, You agres that advance written notice from us will be reasonabie If i is mailed to your
staterment mailing address iImmediately upon account closure. You agrea thal in Insiances of account abuse or lo prevent a loss, nolice s
reasonably glven by us if malled Immedlately upon account closure, You may close any of your aceounis by notiying us In wrlling, We wlil
conslder your Account closed when account reaches a $0.00 balance, or account remalns overdrawn by more than 30 days. When an Inlerast
bearing account is closed, there may he acerued Interast that has net besn credited to the account, I that case, we will pay you the inferest
UNLESS we have lold you ctherwlse. Furiher, for securlty reasens, we may requlre you to close your Account and to open a naw account if;
thers |s a change in authorlizad signers; there has been a forgery or fraud reporied or commitied involving your Account; any Account chacks
are lost or stolen; you have tec many transfers from your Account; or, any other provision of our Agreement with you is violated, After the
Account s closed, we have no obllgatien te accept deposits or pay any outstanding checks. You agree to hold us harmless for refusing to
honar any check drawn on a_closed account, In the event that we close your Account, we may mail you a Cashler's Check for the appllcable
remaining Account balance, The termination of thls Agresment and closing of an account will not relsase you fram any fess or cther obligatlons
incurred prior te the date upon which this Agreement fs terminated and an account closed, any feas assessed by us In the process of closing an
account, or from your responsibllity to maintaln sufficlent funds in an account to cever any oufstanding checka of other debit ltems.

GOVERNING LAW. This Agreement shall be governed by and construed In accordance with all appilcable faderal laws and all appllcable
substanliva laws of the Commonwealth of Pennsylvania In which we ara located and where you opened your account. In addition, we are
subect to certaln federal and state regulations and local clearing house rules governing the subject matter of the Agresment. You understand
that we must comply with these (aws, regulations, and rules. You agree that If thers is any Inconsistency between the terms of the Agreemant
and any applicable law, regulation, or rule, the {exms of the Agreement will prevall to the extent any such law, ragulation, or rule may be
modifiet by agreement. :

SYSTEMS AND SOFTWARE, We shall nol be respoiisible to you for any loss or damages suffered by you es a result of the fallure of sysfemns
and software Used by you to interface with our systems or systems and sofiware utillzed by you to Initlate ar process banking transactions
whether such transactions are Initlated or processed directly with our systams ar threugh a third parly service provider. You ackrowledge that
you are sofely responsihle for the adequacy of systems and software utlized by you {o process banking lransactions and the ability of such
systems and softwara to do so accurately,

IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPEMING A NEW ACCOUNT. To help the government fight the funding of terrarism
and money laundering activilies, Faderal law requlres ail financlal institutions to obtaln, verify, and record Information that identifies each person
who opens an accouni. What thls means for you: When you open an ascouni, we will ask for your name, address, date of birth, and other
informatlon that will allow us to identlfy you. Wa may also ask to sea your driver's llcense or other identlfylng documents.

CREDIT VERIFICATION. You autherize us lo request and obtaln one or mare credit reporls about you from ore or mora credit reporiing agencles
for the pumposes of considering your application for the Account, reviewlng or collecting any Account opened for you, or for any other legitimate
business purpose. “You authorize us fo disclosa Information about your account to @ credit reporting agency I your Account was closed because
you have abused i,

MISCELLANEOUS PROVISIONS. If you or your Account becomes involved in any lsgal proceedings, your use of the Account may be restricted.
You agree hot to use the Acceunt In any llegal activity. Ve shall be entitled to act upon any legal process sarved upon us which we reasonsbly
belleve to be binding, with no lability to you for doing $o, You understand that supervisory personnel may randemly monltor customer service
telephone conversations to ensure that you recelve accurate, courteous, and falr treatment.” i you ask us ta follow Instructions that we bellave
might expose us o any dlaim, liabliity, or damages, we may refuse to follow your Instructions or may requlre a bond or other protection,
Including your agresmant to Indemnify Us. You agree o be liable to us, to the extent pemmiited by law, for any loss, costs, or experses that we
may Incur as a result of any dispute or legal proceeding invalving your Account, Yeu authorize Us to deduct any such loss, costs, or axpenses
fram your Agcount withowt prior notice to you or to bill you separately. This obligation includes disputes batwaen you and us involving your
Account and sltuatlons where we becams Involved In disputes between you and an authorizad signer, a joint owner, or a third parly clalming an
Interest in your Account. 1t also Includes situations where any action taken on your Account by you, an authorized signer, a joint owner, or a
third party causes us to ssek the advice of an attorney, whether or not we actually become involved in a dispute. Any action by us for
relmbursement from you for any coste of expenses may also be made agalnst your estate, helrs and legal representatives, who shall be llable for
any claims made agzlnst and expenses Incurred by us. If a court finds any provislon of the Agreement 1o be invalld or unenforesable, such
finding shall not make the rest of the Agreement invalid or unenforcaable, If feaslble, any such offending provision shall be deemed to be
modified to ba within the limlts of enforceabllity or validity; howaver, If the offending provision cannat be so modified, it shall be stricken and al!
other provislons of the Agreement in all cther respects shall rernain valid and enforcsabie,

Member

FDIC
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REGULATION CC FUNDS AVAILABILITY DISCLOSURE

Actount Financial  NexVier Bank N.A,
Holder: Institution: 101 E Dlamond Street
Butler, PA 16001

YOUR ABILITY TO WITHDRAW FUNDS AT NEXTIER BANK N.A.. Our polloy ls to make funds from your cash and chaok deposits available to
you ort the same buslness day as the dey we recelva your deposit. Onee the funds are svallable, you can withdraw thsm In cash endfor we will
uge them to pay cheoks that you have written. For detarmining the availabllity of your deposits, every day Is a business day, except Saturdaye,
Sundays, and federal holidays, !f you make a deposlt before 4:30 p.m, on 8 businees day that we are open, we will consldar that day to be ths
day of your deposit, However, If you make a deposit aftar 4:30 p.m. or on & day we are not opan, we will considar that the depesit was mads
cn the next husiness day we ara opan,

Resarvation of Right to Hold, In some cuses, we will not make ali of the funds that you daposit by chack avallable to you on the same buslness
day as the day of your deposit. Degendlng on the typa of chaok that you daposit, funds may not be svallsbls until the second businoss day after
the day of your deposlt, The first $200 of your deposit, huwaver, may ba avaliable on the flrst business day after the day of your deposis, |
wa are not golng to maks all of the funds from your deposit avallable on the same buslneas day, wa will natify you at the tima you make yeur
deposit, Wa will also tell you when the funds will ba avslishle. I your depcsit Is not mede diractly to ons of our employess, or If we declde to
take thls action after you hava feft the premises, we will mall you the notice by the buslness day after wa recelve your deposit. If you need ths
funda from a daposlt right away, you should esk us when the funds will be avallabla,

Longer Dolays May Apply. We may dolay your ability to withdraw funds deposited by check Inte your account an eddltional number of days for
these reasons:

* You deposlt chacks totaling mare than $6,000 on any one day,

* You radeposit a check that has basn returned unpaid,

* You hava gverdrawn your acoount repeatadly In tha last skx months.

* Wa belleva a chack you deposit wilt ot be paid,

* There Is an emergency, such as fallure of computer or cammunlcations equipment,
Wa will notify you if we dslay your abllity to withdraw funds for any of these reasons, and we will tall you when the funds will ba avallable,
They will generally be avallgble no later than the aaventh business day after the day of your deposlt,

Holds On Qther Funds. If we cash a cheok for vou that Is drawn on another financlal instltution, we may withhold the avallabllity of a
corrasponding amount of funds that ars already In your account. Thosa funds will be avallable at the time funde from the cheok we cashed
wauld have been avallable If you had depositad . I we acvapt for depoalt a check that Is drawn on another financial inatitution, we may make
funds from the deposlt avallable for withdrawal immediately but delay your avallabillty to withdraw & corresponding amount of funds that you
hava on deposit In another avaount with us. The funds In the other aceount would than not be availabla for withdrawal untll the time perlods
that are deseribed elsawhere In this disclosure for the type of check that you deposited,

Deposits at Automated Tellar Machinas. Funds from any deposlits (cash or checks) made at autemated tellsr maohines {ATMs) we do not own

or aperate will not be available until the second business day after the day of your depostt, This rula doas not apply at ATMs that we own or
oparete, All ATMs that we own or oparate are Ident!fled es our machines.,

Spoclal Hules For New Accounts. If you are a new customer, the following special rules witl apply durlng the first 30 days your accourt is apsn:

Funds from electranic direct deposita to your agcount will be available on the day we rocelve the depesit, Funds from depaosits of cash, wira
transtars, and the first $5,000 of a day's total deposits of cashier's, certifiad, tallar's, traveler's, and fedaral, stats and local government checks
will be avallubia on the first business day after the day of your daposit If the deposlt meets certaln condltlons. For example, the checks must be
payabla to you. The excess over $5,000 willl be available on tha ninth business day aftor the day of your deposit. [f vour deposit of these
chagks {other than & U.8, Traasury chack} Is not made In parsen te ong of our smployess, tha first $5,000 will not be avellable untl the second
business day efter the day of your daposht,

Funds from deposlts of chaecks drawn on NexTler Bank N.A, will be avalleble on the sams business day as the day of your deposit,
Funda from all other cheak daposits will be available on the ninth business day after the day of your deposit.
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SUBSTITUTE CHECK POLICY DISCLOSURE

Account Financial  MexTier Bank N.A.
Hoider: : ingtitution: 101 E Dlamond Street
Butler, PA 16001

IMPORTANT INFORMATION ABOUT YOUR CHECKING ACCOUNT
Substitute Checks and Your Rights

What is a substitute check?

To maka cheok prooessing faster, federal law permits oredit unlons and benks to replace origlnal chacks with "substitute checks". These checks
are skmllar in slze to orlglnal chaoks with e slightly reduced Image of the front and hack of the orfginal check. The frent of & substitute check
states; "This la & legal copy of your cheok, You can use It tha same way you would use tha ofiginul check." You may uss & substiwte check as

proof of paymant Just ke the origingl check.

Soma or all of the checks that you recelve back from us may he substitute checks, This notice desorlbes rights you have whan you recaive
substitute checks fram us, Thae rights in this notice do not apply to orlginal checks or to slactronle dabits to your account.  Mowever, you have
rights under other law with respeact to those transactlons,

What are my righta ragarding substitute checks?

In certaln ceses, federal law provides & speclal prosedure that aliows you to request & refund for losses vou suffer If a substlute check Is posted to
your acoount {for example, If you think that we withdrew the wreng smount from yous aceount or that we withdrew moeney from your account
mora than onse for the same-chackl, The [osses you may attempt to recaver under this procedurs may includa the amount that was withdrawn
from your acoount end fees that were charged as & result of the withdrawal {fer example, bounced cheok fees).

Tha amount of your refund under this precedurs [s mited to the amount of your loss er the amount of the substituts cheok, whichaver Is less. You
also are entitled to Intereat an the amatnt of your refund If your agcount Is an Intersst-bearing account. if your loss excesds tha amount of the
subatftute check, you may bs able to recover additional amounts under other law,

if you use thls procedure, you may recalve up to $2,600.00 of your refund {plus Intarest If your acceunt earns intarest) within 10 business days
after we recelved your clalm ard the ramalndar of your rafund iplus interest if your aceount earns Intarast) not later than 4& calendar days atter we

recelved your clalm.
We may reverae the refund (including any Interast on the refund) if we later are able to demoenstrata that the substitute check was norrectly posted
to your account.

How do t maka a claim for a refund?

It yout balleve that you have suffered a luss relating to a substitute check that you recalved and that was posted to your account, plaasa contagt us
ut NaxTler Bank, N.A,, 246 Pittsburgh Rd, Butlar , PA, 16001, {BOO) 262-1088, info@nexterbank.com. You must contact us within 40 ealendar
days of the date that we mallad {or atherwlse delivarad by a means to which you agrsed) the substitute chesk In guestion or the ascount statement
showlng that the substitute eheck was posted to your ascount, whizhever s later. We will extend thls time period if you ware not abls to maks a
timaly clalm because of sxtraordinary clroumatances.

Your olaim must inolude--

* A desoription of why you have suffered & joss (ior example, you think the amaunt withdrawn was Incorract);

*  Anestimate of the smount of your toas;
*  An axplanation of why the substitute check you recelvad s Insufflelant to conflrm that you suffered a foss; and

¥ Acopy of the Bubstlute Check
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OVERDRAFT SERVICES DISCLOSURE AND CONSENT FORM

Account Financial NexTier Bank N.A.

Holder: Institution: Depesit Support
161 E Dlamond St
Butler, PA 16001

What You Need fo Know about Overdrafts and Overdraft Fees

An gverdraff occurs when you do not have enough money in your account to cover a fransaction, but we pay It
anyway. We can cover your overdrafts In two different ways;

1. We have glandard overdraft practices that come with your account,
2. We also offer overdrafi protection plans, such as a link to a savings account or to an overdraft line of credlt,

which may be less expensive than our standard overdraft practices. To learn more, ask us about these plans,

This notice explains our standard overdraft practices.
» What are the standard overdraft practices that come with my account?

Wa do, authotlze and pay overdrafts for the follewing types of transactions:

*Checks and other transactions made using your checking account number,
*Automatic blll payments

We do not authorize and pay overdrafts for the followIng types of transactions unless you ask us to (see below):

- ATM transactichs
“ Everyday debit card transactions

We pay overdrafts at our discration, which means we do not guarantea that we will always authorize and pay any
type of transaction.

If we do not authorize and pay an overdraft, your tfransaction will be declined.

» What fees will | be charged if NexTier Bank N.A. pays my overdraft?

Under our standard overdraft practices:
*We wlll charge you a fee of up to $38.00 dollars each time we pay an overdraft.

» What if | want NexTier Bank N.A. to authorize and pay overdrafts on my ATM and everyday
debit card transactions?

If you also want us fo authorize and pay overdrafts on ATM and everyday dehit card transactions, call (800)
262-1088, or cilomp!ete the form below and present it at a branch, or mall If to: NexTier Bank N.A., 101 E Diamcnd
5t, Butler, PA, 16001

| do_not want NexTier Bank N.A. to authorize and pay overdrafts on my ATM and everyday debit card
transactions.

[ want NexTier Bank MN.A. to authorize and pay overdrafts on my ATM and everyday debit card
{ransactions,

Printed Name:
Date:
Account Number:
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RATE AND FEE SCHEDULE {INCLUDING TIS DISCLOSURES)

Account Financial NaxTier Bank N.A.
Holders: Institution: 101 E Damand Street
Butler, PA 16001

Wa approalate your docislon to opan a deposit acoount with us. This scheduls sets forth -csrtaln conditions, ratos, fape, and charges that are
spoaific to yolir Acoount, Each Account Holdar agrass to the terms set farth pn this Daposlt Aceount Rate and Fee Schedule, and acknowledges
that it Is a part of the Account Agrasment. Subjeat to applioable law and the tarms of the Acecunt Agreemant, we may amsnd the rates, faps and
sharges contalned in this schadule frem tima to tims,

Acoount Holder; Account Oponing Date
Apopunt Ownership! .

Account Purpose:  Consumer {Parsonal, Famlly, Household Purpose}

Limitaticns: You must deposit $50,00 to opan thls aceount,

MISCELLANEQUS FEES AND CHARGES

Fees and Services
Overdraft (Pald): $36.00
NSF {Returned ltam): $36.00
Overdraft Protection Transfer: $10.00
Returned Deposit ltem: $10.00
Ineoming Domestic Wire: $17.00
Outgolng Domestic Wirs: $25,00
Outgolng Foreign Wires: Indlvidually Priced
Casitler's Checks! $10.00
Stop Payments: §38.00
Bond Coupons! $10.00 per envelope
Othar Collection ltems; 20.G0 plus 6.00 per item
Sigratura Gusarantee: $10.00
Lavy, Writs, Garnlshmants: $150.00
Accaunt Audlt Contirmation: 5,00
Account Raseerch & Reconcilament: $25,00 par hour
Statement Copy: $10.00
Zippar Bags / Coln Bags: $4.00
Photgeopy: .50 per copy
Check Cerd Replacemant: $10.00
Internat BliPayer: FREE
Safe Deposit Boxes: Varles sccording to slze selectad
Safe Daposit Box Drilled - Lost Keys: Actua) Cost
Night Bag Fee! Varies according to style
Chacks, Daposit Tickats, snd Related Supplias: Varles accordlng tn styls salastad
Amarltzation Sehedule: $10,00
Chaeck Copy: $5.00
Counter Checks: 51,00
Endoreement Stamp: Individually Preed
Esoheat Fea: $75.00
Consumer Paper Statement Image Fae: §2,00
Fax 8arvica {Per Pagel: $4.00
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NEXTIER CASH BACK- TRUTH IN SAVINGS DISCLOSURE

Account Financlal  NexTler Bank M.A,
Holder: Institution: 101 E Piamond Streat
Butler, PA 16001

This disclosure containg the rules that govsrn your dsposit account as of the date of your ansgouht agreemant,

Aocount Qverview!
MexTier Cash Back: A fres varlable raward checking aooount with no minimum balanoe that rewerds eceounthelders with cash back on their
deblt oard purcheses and natlonwide ATM withdrawai fea refunds when they maet minimum gqualificatlons during the account's Mownthly

Qualification Cycla,

Purpose and Expocted Usa of Account:

This seeount Is intended to be the accountholder's primary checking account In whioh payroll transactions and gay-to-day spanding activities
Ineluding but not Umited to grocary, gasoline, apparel, shopping, dining, sporting and entertainment transaotlons are posted and settlad,
Commensurate with the spending aativitias fdantliiad above, we expact the acoount's dablt card to be used fraquently threughout each month
and for transaetion amounts to reflact a wide dolla? renge. Small debit oard transections condusted on the same day at a single merchant and/or
fulipls transsctions mada dusing a sondensed time perlod particularly neer the end of a Monthly Qualification Cycle are net considersd normal,
day-to-dey spanding behavior. These types of transactlens appeer to be conducted with the sole purposa of quallfying for the ascaunt's rewards
and thus will be deemed insppropriate trensactlens and will not sount toward earning the acoount's rewards,

NexTler Benk, N.A. reserves the rlght to dstermina if the sccount s being malntalned for a purpose other than day-to-day, primary usa,
Accountholders who parsist In maklng debit card transactlons In a oeleulatsd and iimited fashion in order to mest thelr monthly qualiflcations
may have thalr socounts convarted to a differant thecking ascount or closad altogather. Wae alsc reserve the right to convert the aceount to a
diffarent ohecking account If the acocount does not have canslstant sotiva use over two consecuiive Statement Cycles,

We have tha right to closa this mccount at any time, with proper notice, Our decislon to close the scoount will net sffact your exlsting
obllgations to us including eny obllgation to pay faes ar charges incurred prior to termination, No dapoatts will be acceptad and no checks wii| be
pald after the account Is closed. A NexTier Bank cashier's check for the remaining balance, If applloable, wiil be mailed to ansountholder at the
eddress Indlcated on our eurrent recorde. Upon termination of your NexTler Cash Back account, any optienal sdd-on products / services
assaplated with this account will also be tarminated ot the sama tima. [f your account Is closed you forfeit any cash back or ATM fee refunds
not alrsady oredited,

Qualifization Information:

To eam your rewards, the following enroliments must be [n place end all transactlons and activities must post and settle to your NexTlar Cash
Back account durlng each Monthly Qualitication Cyale:

At least 1 direct deposlt, ACH credit or ACH deblt

At lorst 12 debit card purchases, sash $0.07 or more

Ba envolled In and have ogreed to recelve e-statemants rather than paper statements

For clarity, In order to count as a quallfying transastion for the purpose of sarning the sccount's rewards debit card purchases must bs at lzast
$0.01,

Aceount transactions and aotiviiiea may take one or more days to post and ssttle to the scocount snd alf must do so during the Monthly
Qualifioation Cycle in crder to quallfy for the account’s rewards,

The fallowing aotlvitles da not count toward eaming aocount rawards: ATM-procassed transactions, transfers batween apcounts, debit oard
purchases processed by merchents and recalved by our bank as ATM/ACH transactlons, non-retal! payment transactlons, and purchases mada
with deblt or credlt aards not issued by our bank. Transastions bundlzad togsther by merchante and recelved by our imstitution as a single
transaction count as a single transaction for the purpose of earning account rewards.

"Monthly Qualifleation Cycle" means 8 perlod beginning one (1} barking day prior to the first day of the current statement cyele through ona {1}
hanking day prior to the fast business day of tha current statemant ayele,

"Banking Day" maana any huslness day on which an office of the bank Is open to the public for the purpose of carrying out substantially ali of
its banking functions, .

“Buslness Day" means & celender day other then & Ssturday or a SBunday, January 1, the third Monday In January, the third Monday in February,
the last Monday In May, July 4, the flxst Monday In September, the second Monday in Octobar, Novembar 11, the fourth Thursday in Novamber,
or December 25, If January 1, July 4, November 11, or December 25 falls on a Sunday, the next Monday Is not a Buslness Day,

"Btatement Cycle" means the period of time for which our bank provides & summary of the financlal activitles and transsetions that post and
settle to the accountholder's account.

Call 1-800-262-1088, vislt ore of our branch loaatlons, or vislt www.nextierbank.cam for spacific Monthly Qualitication Cyela and Staterment
Cyole Dates,

Reward Information:

When NexTler Cash Back qualiflcetions are met durlng 8 Monthly Qualifleation Cyaie, you will recelva 2.60% cash baok up to a total of 48,00
on deblt card purchases, excluding ATM transactions that post and settle ta the aceount during that cycle perlod, & maximum of 8,00 cash
back payments may bs earnad per Monthly Qualiflsation Cycle,

You will recelve relmbursements Up to an agaregate total of $16.00 for nationwlde ATM withdrawal fees Incurred within your NexTier Cash
Back acoount during that Monthly Qualiflcetion Cycle, If you have not recelved an appropriate reimbursement, we wili adjust the relmbursament
dmount if we regelve the transactlon receipt within sixty (60) calendar days of the withdrawal transaetion,

When your NexTler Cash Back account gualificetlons are not met, no cash back payments are made and ATM withdrawal fess are not refunided,
Cash back payments and nationwide ATM withdrawal faa ralmburagraents will be credited to your NexTler Cash Back eccount on the last day of
tha current statement cycle or NexTier Saver account,

Rates and rewards, if any, are varlable and may change after account ls opaned withaut notice to you. No minimum balancs Is rafulred to sarn
or reoelve the agcount's rewards, Rewards less than a penny cannot be distdhuted. You wil| automatioally qualliy for the aecount’s rewards
durlng your aseount's first statement cycle. If you close your account betors rewards are creditad, you will farfalt rewards,

Additienal Information: :

Acsount approval, conditions, qualiflcatlons, limits, timaframes, enrolimants, log-ons and other requiremants apply. $60.60 mintmumn deposit 1s
required to open the aauount. Sse socompanying Rate and Fee Schedule for feas that may apply to this acocunt. Enrollmant In elsctronlc
sorvioas [=.g. online beniking, e-stataments) and log-cns muy be required to moet sama of the account's qualifications. Limit of one {1} NexTiar
Cesh Back account per Soolal Sacurlty Number, Thera are no racurring monthly maintenance charges or fees to opan ot cloge this acoount. This
account [s not to ba used for commerclal purposes, Contact one of our bank service representatives for addltional Intormatian, detalls,
restrictlons, reward caleulations, processing limltations, oytle dates and enrollment Instrustions, Member FDIC.



NEXTIER CASH BACK- TRUTH IN SAVINGS DISCLOSURE
{Continued) Page 2

Cycla Data Information;
Pleasa visit www.nextierbank.com for applicable Monthly Qualification Cycle dates and Statement Cycle Dates. Our Monthly Quallfication Cyele

dates ara not tha same ss our Statement Cycle dates, To quallfy for your acoount's rewards, all of the transectlons and activitles [dentiflad
within the above Qualiflcation Information sectlon must pest and settds to your NexTler Cash Bagk account with these Menthly Quallfloation

Cyole dates.
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ELECTRONIC FUNDS TRANSFER

NexTier Bank N.A.
NexTler Center
101 East Diamond 5t
Butler , PA 16001
October 8, 2021

This disclosurs confains Information abouf terms, fees, and Interest rates for some of the accounts wa offer.

ELECTRONIC FUNDS TRANSFER AGREEMENT AND DISCLOSURES

This Agrsemeant and Disclosure 1s made in compliance with federal law regulating electronle funds transfer (EFT) services, Elscironlo funds
transfers are electronteally [nitiated transfars of money Involving an account at the Finandal Institution. The foliowing disolosures sat forth your
and our rights and responsibllifes concarning the electronls funds transfers. In this Agreement, the words "you" and "your" mean those who
sign as applicanis or any authorlzed usar(s). Tha words "we", "us" and "our" maan the Financlal Institution, The abbraviation "PIN" or word
"sode" means a personal Identliication number,

ATM Card

Types of Transfers: You may use the automated teller machine (ATM) card and personal identification number (PIN) lssued to you to initiate
‘ransections at ATMs of ours, ATMs within the networks Identifled on your card and such other facllies as we may designate from time to
time, Unless you specify a differant account during Autemated Teller Machine (ATM) transactions, your Primary Account will be used for your
transactions. Your Primary Account number and infarmation may be obtalned from the ATM Request Form. Al present you may use your card
to (some of these services may not be available at afl ATMs):

*  Daposit funds te your savings account,

*  Withdraw cash from your savings account.

*  Qbtaln balance Informatlon on your deposit accounts.
Limltatlotss on Frequency and Amount:

*  You may withdraw up to a maximum of §500.00 (If there ars sufflclent funds In your account) per day.

™ For securlty purposes, there are limlls on the fraquency and ameunt of tranafers you may make uslng ATMs.
Fees and Chargas for ATM Transactions:

*  We do nat charge for ATM transactions at the present fime.

*  There |s a Replacement Gard Fee of $10.00 per card,

ATM Fees. When you use an ATM not owned by us, you may be charged & fse by the ATM operator or any network used (and you may be
vharged a fee for a balance Inquiry even [f you do not complete a fund transfor),

Government Direct Deposit
Types of Praauthorlzed Transfers: You may amange for us to complets the following preauthorized transfers fo your deposit ascounts:
*  Accept direct deposits from the LLS, Treasury Department to your checking or savings account.
Fees and Charges:
*  Wa do not charge for any preauthorlzad EFTs.
*  Wo wlll charge $36.00 for each atap-payment order for preauthorized transfers,
Other Direct Deposil
Types of Preauthorized Transfers: You ray arrange for us to complata the foliowing preauthorized transfers to your deposit accounls:
¥ Accept direct deposits from your employer or other financlal institutlons to your checking or savings acsount,
Fees and Charges:
*  We do not charge for eny preauthorlzed EFTs.
*  We wlll charge $36.00 for each stop-payment order for preauthorized transfars.
Preauthorlzed Dehit
Types of Preautharized Transfers: You may arrangs for us to complets the following preautharized transfers to or frorm yaur deposit accounts:
*  Pay certaln recurring bills from your checking or savings account,
Feas and Charges:
*  We do not charge for any preauthorized £FTs.
*  We will charge $36,00 for each stop-payment order for praauthorlzed transfors.
Perschal, Gold, MM, @Work Pro- Deblt Gard

DEBIT CARD FOR PERSONAL ACCOUNTS

Types of Transactions/Transfers: Yol may use the card and PIN Issued you to pay for purchases fram merchants who have agreed to accept
the card at Paint of Sale (PCS) termrinals within the networks Identified an your card and such other terminals as the Bank may designats from
time fo time. Point of Sals (POS) transastions will ba deducted from your Primary Account. Polnt of Sals (POS) transactions Involving a refund
will be cradited to your Primary Account. You may alsc use the card to pay for purchases from merchants that accept the POS debit card with
a VISA symbol. You may usa the automated teller machine (ATM} card and personal Identification number {PIN) Issued to you to Inltiate
fransactions al ATMs of ours, ATMs within the natwerks identified on your card and such other faclliles as we may deslgnate from time o
time. Unless you speclfy a different account during Automated Telter Machine (ATM) transactions, your Primary Account wili be used for your
transaclions, Your Primary Account number and information may be obtained fram the Combined ATM/POS/Debil Card Request Form. Al
prasent you may use your card to {some of these services may not ke avallable at all ATMs):



*  Deposit funds to your checklng account.

*  Withdraw cash from your checking account,

*  Deposit funds fo your savings account,

*  Withdraw cash from your sevings account,

*  Transfer funds between your checking and savings acoounts,
*  QObtaln balance Information en yeur deposit accounts.

Limltations on Frequency and Amount:
*  You may withdrew up to a maximum of $500.00 (If there are sufficlent funds In your account) per day.
*  Far securlty purpeses, thers are limits on the {requency and amount of transfers you may make uzing ATMs and this Polnl of Sala
service, .
*  You may purchase Up to a maximum of $1600.00 worth of goods and services per day, excluslve of ATM withdrawals.

Feas and Charges:
*  Woe do not chargs for ATM transactions at the present time.
*  There Is a Replacemenl Card Fee of $10.00 par card,

*  When you use your Check Card at a merchant that settles in currency ofher than U.S, dollars, the charge will be convertad Info the
U.8, deilar amount. The currency conversion rate used to determine the transacton amount in U.8. dollars Is elther & government
mandated rate In effect or a rate selected by Visa from the range of rates avallabla In wholesale markats central processing dale,
Additionally an International Service Assessment Fee that Is 0.8% of the International transaction amount will be added to the charge,

ATM Fees. When you use an ATM not owned by us, you may be sharged & fee by the ATM aparator or any netwerk used {and you may be
charged a fee for a balance Inqulry even if you do not complete a fund transfer).

Business Debit Card

Types of TransactlonsiTransfers: You may use the card and PIN Issued you to pay for purchases from merchants who have agreed to accapt
the card at Point of Sale (POS) terminals within the natworks identified on vour card and such other terminals as tha Bank may designate from
time to time. Point of Sale (POS) transactions wll! be deducted from your Primary Account. Foint of Sale (POS) transactions Involving a refund
wlil be credited to your Primary Account.  You rmay also use the card to pay for purchases from merchants that accept the POS deblt card with
a VISA symbol, You may use the automated teller machine (ATM) card and personal identification nurmber (PIN} lssued to you to Inlliate
transactions at ATMs of ours, ATMs within the networks identiflad on your card and such other facillies as we may designate from tims to
tims, Unless you speclfy a diffarent account during Automated Teller Machine {ATM} transactions, your Primary Account will be used for your
transacilons,  Your Primary Acceunt number and information may ba obtained from the Combined ATM/RPOS/Deblt Card Request Form. At
present you may use your card fo {some of these services may not be available at all ATMs):

*  Deaposit funds to your checking account.

*  Withdraw cash from your checking account,

*  Withdraw cash from your savings account.

*  Obtaln balance Informatlon on your deposit accounts.

Limitations on Frequency and Amount:
¥ You may withdraw up to a maximum of $300.00 (If there are sufficlent funds In your account) per day.

™ For sacurity purposes, there ara limits on the frequency and amount of transfers you may make using ATMs and this Point of Sals
service,

¥ You may purchase up to a maxirmum of $2500,00 worth of goads and services per day, excluslve of ATM withdrawals.

Fess and Charges!
*  We do not charge for ATM transections af the present time.
*  There Is a Replacement Card Fea of $10.00 per card.

* When you usa your Check Card at a merchant that settles in currency other than U.S. dollars, the charge will be converted Into tha
U.S. dollar amouni. The currency convarsion rate used i determine the transacten amount in U.S. dollars Is sither a government
mandated rate in effact or a rate selacted by Visa from the rangs of rates avallable in wholasale markets centra pracessing dats,
Addtionally &n Internafional Service Assessmant Fee that Is 0.8% of the International transaction amounrt will be added to the charge.

'

ATM Fees. When you use an ATM not owned by us, you may be charged a fea by the ATM operalor or any nelwork used {and you may be
charged & fee for a balance Inquiry even If you do not cemplete a fund transfer),

Gold Plus, @Work Executive- Deblt Card

Types of Transactlons/Transfars: You may use the cerd and FIN Issued you to pay for purchases from merchants who have agreed to accept
lhe card at Paini of Sale (POS) terminals within the networka ldentified on your card and such other larminals as the Bank may designate from
time to thme. Point of Sale {(POS) transastions wlll be deducted frem your Pimary Account. Point of Sale (POS) transactions Involving a refund
wlll be credited to your Primary Acoount, You may also use the card to pay for purchases from merchants that accepl the POS debit card with
a ViSA symbaol, You may use the automated ielier machine (ATM) card and personal Identiflcation number (PIN) lssued to you to Inlllate
transactions at ATMs of ours, ATMs within the networks Identifled on your card and such ather faclitias as we may designate from time to
time, Unless you specify a different account during Autemated Teller Machine (ATM) transactions, your Primary Account will be used for your
transactions.  Your Primary Account number and Information may be obtalred from the Gembined ATM/POSIDebY Card Request Form, Al



present you may use your card lo (some of these services may not be avallable at all ATMs);
*  Deposit funds to your checking accouni.
*  Withdraw cash from vour checking account,
*  Deposlt funds to your savings account.
*  Withdraw cash from your savings account.
* Transfer funds between your chacking and savings accounts.
*  Obtain balance Information on your deposlit ascounts,

Limitatlons on Frequency and Amount:
* You may withdraw up to a maximum of $1000.00 (I there are sufflelent funds in your account) per day.

™ Far seourlly purposes, thers are limlts on the frequency and amount of transfers you may make using ATMg and this Polnt of Sale
sarvice,

* You may purchase up to a maximum of $3000.00 worth of goeds and services per day, axclusive of ATM withdrawals.

Fees and Charges:
*  We do not charge for ATM transactions at the present time.
*  There is a Replacement Card Fee of $10.00 per card.

¥ When you use your Check Card at a merchant that seffles in currency other than U.S. dallars, the charge will be converted inio the
U.S. dollar amount, The currency converslon rate used to determing the tansacton amount in U.S, dollars s sither & government
mandated rate in aflect or a rate sslected by Visa from the range of ratas available In wholesale markets central processing date.
Additionally an International Service Assessment Fae that Is 0.8% of the internatlonal transaction amount will be added lo the charge,

ATM Fees, When you use an ATM nol owned by us, you may be chargad a fes by the ATM operator or any network used (and you may be
chargad a fee for a balance Inquiry aven if you do not complete a fund transfar).

HSA- Debit Card
DEBIT CARD FOR HSA ACCOUNTS

Types of Transactions/Transfers: You may usa the eard and PIN issued you to pay for purchasss from merchants who have agreed to accept
the card at Point of Sale (POS) terminals within the networks Identified on your card and such other temminals as the Bank may deslgnate from
fima to ime. Point of Sale (POS) transactlons will be deducted from your Primary Account, Point of Sale {POS) transactions involving a refund
wilt be credited to your Primary Accounl.  You may also use the card to pay for purchases from merchants that accept the POS deblt card with
a VISA symbel. You may use the automated teller machlne (ATM) card and perscnal {dentification number (PIN) Issued to you to Initiate
transaclions at ATMs of ours, ATMs within the networks Identifled on your card and such other faciliies as wa may deslgnate from time to
time. Unless you speclfy a different account during Automated Teller Machine (ATM) transactions, your Primary Account will bs used for your
transaclions. Your Primary Account humber and infermation may be obtalned from the Combined ATM/POS/Deblt Card Request Form. At
present yoi may use your card to {some of these servicas may not be available at all ATMs):

*  Deposlt funds to your checking ascount.

¥ Withdraw cash frorm your checking account,

*  Transfer funds between your checking and sevings accounts.
*  Obtain balance Infarmation on your deposit accounts.

Limitations on Frequency and Amount:
* You may withdraw up to & maximum of $500.00 (if there are sufficlent funds in your aceount) per day.

¥ For security purposes, there are llmlts on the frequancy and amount of iransfers you may maks using ATMs and this Poinl of Sale
sarvice.

*  You may purchase up to a maximum of $1500.00 worlh of goods end services per day, exciusive of ATM withdrawals,

Fees and Charges:
¥ We do not charge for ATM transactions at the present time.
*  There is a Replacement Card Fes of $10.00 per card.

* When you use your Gheck Card ai a merchant that saiilas In cuency other than U.S. dollars, the charge will be convertad Into the
U.S, dollar amount. The currency convarsion rate used to determine the transacton amount In U.S. doflars ls elthar 8 govemmant
mandatad rate In effacl or a rate selected by Visa from the rangs of rates avallable In wholesale markeis contral processing date,
Addlticrally an International Servica Assessment Fee that is 0.8% of the internatlonal transaction amount will be addad to the charge.

ATM Fees. When you use an ATM not swned by us, you may be charged a fes by the ATM operater or any network used (and you may ba
chargad a fes for a balance Inquiry even if you do net complete a fund transfor).

In-Touch Telephone Banking

Types of Audio Response Setvices: You may access your deposlt accounts by using o separate parsonal Identification number (PIN) assigned fo
you and your account number in our audlo respense system. At the present time you may use the systam lo:

*  Transfer funds between yaur daposit accounts,
*  Obtaln balance Informatien on your deposlt accounts.



*  Verily the last date and amount of your payrol deposit,
*  Determine If a particular check has cleared your account.
*  Gurrent Deposlt and Loan Rates,
Limitations oh Frequency and Amount;
* Thera are no imlts on the number or dellar amount of Inqulries, ransfers or wiihdrawals you may make per day.
Faes and Charges for Audio Response Transactlons;
*  We do not charge for any Audio Responsa Transactions,
Other EFT Transacticns, You may access certaln account{s) you maintaln with us by other EFT transaction types as described below.

Electronic Chack Conversion. You may authorize a merchant or other payee to make a one-fime slectronle payment from your account
using information from your check to pay for purchases or pay bills. Electronie check conversion Is a paymant process In which a merchant
or other payee (after obtaining your authorization) uses your chack te gather routing, account, and check number information io Inltlate a
one-time EFT. When Informatien from your check Is used to make an slectronlc fund transfer, funds may ba withdrawn from your account
as soon as the same day you make your payment, This type of EFT transaetion Involving a consumer account Is coversd by the Electronlc
Funds Transfer Act and this disclosure. A description af the transaction will appsar on your siatement,

Re-presented Check Transactlons and Fees. You may authorize a merchant lo electronlcally collect a fee assoclaled with the
re-prasentmant of a check that Is returned due to Insufficfent or unavallable funds, The resulting fee transaction If debited as an EFT from a
censumer account is covered by the Electronic Funds Transfer Act and fhls disclosure. When a merchant re-presents a oheck
elacironically, that transaction is not covared by the Elecironic Funds Transfer Act or this disclosure, A description of the transaction will
appear on your statement.

Llabllity for Unauthorized VISA Deblt Card Transactions, The following limitations may ba applicable to your accounts, axcepl as providad by
{aw:

The zero llabliity imlt desorlbed below only applies 1o dabit cards that are United Stales lssued VIS8A Consumer Cards or VISA Business Cards
for transactlons processed through a VISA network or, for ATM lransactions, a Plus network, The zero liability imll descriped balow does not
apply to: (a) other types of VISA commerclal deblt cards that ara not VISA Buslhess Cards; (b) transactions using your parsonal Identificalion
numbar that are not processecd through a VISA network; and (c) ATM transactions which are not sent over VISA or Pius natwarks,

Tell us AT ONCE if you belleve your VISA deblt card has been lost or stolen or If you believe any unauthorized fransactions have been made
using your VISA deblt card, Your liablllty for unauthorized VISA debit card trensactions that are precessed through a VISA or Flus natwork, as
applicable, will be zero dollers ($0.00). However, to the extent allowed under eppiicable law (see for exarmple the Liability for Unauthorized
Transfers paragraph below) we may hold you llable for the entire amount of an unauthorlzed transacticn # we #ind, based on substantial
evlidence, that you have been negligent or fraudulent in the handiing of yeur deposil account or VISA debll card.

For VISA Buslness Cards: An “unauthorized transaciion* does not Include any transactlon allegedly conduoted by {a} a business co-owner, (b)
the cardhalder or person authorized by the cardholder, or (o} any cther person with an Interest (n or authority to fransact business on the
account,

Te notify us of lost or stolen cards, or of unauthorized transactions, call or write io us at the telephone number or acdress set farth In the
Liability for Unautherized Transfers paragraph below. This will help prevent unauthorlzed access to your account and minkmize any
inconvenience,

| AGREE THAT IF | GIVE MY CARD(S) ANZ PIN TO SOMEONE ELSE TO USE, | AM AUTHORIZING THEM TO AGT CN MY BEHALE AND PWILL
BE RESPONSIBLE FOR ANY USE OF THE GARD(S) BY THEM.

VISA Is a registored trademark of Visa in the Unlted Siates and other countries.
In addition to the limitations set forth above, the following limltations may be applicable to your consumer accounts:

Liability for Unauthotized Transfers, Tell us AT ONCE if you belleve your card, ATM FIN, POS card or FiN, or Audio Responsa PIN has been
lost or stolen or If you bellsve that an electronlc fund transfer has been made without your permission using information from your check,
Telephening Is the best way of keaping your possible losses down. You cauld lose all the money In your account (plus yeur maximum overdraft
lines of credlt). [f you tell us within two (2} business days after you leam of the toss or theft of your card or cods, you can lose no mere than
$50.00 I someona used your card or cods without your permission. If yau do NOT tel! us within two (2) business days after you jeam of the
loss or theft of your card or code, and we can prove that we could have stopped someene from using your card or code without your peryrission
If you had told us, you could lose as ruch as $500.00. Also, if your statement shows transfers that you did not make, including those made by
card code or other such means, tell us at once. If you do not tell us within slxty (80) days after the statement was mailed to you, you rmay not
get back any money lost after tha sixty (60) days If we can prove that we could have sfopped someane from taking the monay If you had told
us In thme. If & good reason (such as a fong fHp or a hospital stay) kept you from telling us, we wiil extend the time periods, If you belleve that
your card or cods has been lost or stolen or that someane has transfarred or ray transfer money from your account without your penmission,
call (800} 262-1088, o write us at NexTler Bank, N.ALP.O, Box 1232, Butler, PA 16008, You should also call the number o write thig
address If you belleve a transfer has been made using the Information from your check without your permission.

The ahove limitations do not apply to business accounts, unless otherwise required by law. You accept responsibllity for Implermeanting
commerclally reasonable security rmeasures to safeguard your business account card, ATM PIN, or POS card or PIN, Audlo Response PN, or
online and/or mobile banking PN fram unauthorized use. If you authorize enployees, agents, or others to use your card or code, you shall be
lable for trarisactions conducted by such addltional users, You are respongible for promplly axamining your statement each statement period
end reporing any unauthcrized transaction within & reasonable time, not to excesd Sixty (80) calendar cays after the staterment is made
available. i you balleve that your card ar cods has been lost or stolen or that someone has transferred oF ray transfer rroney from your
account without your permission, cali (800) 262-1088,

llagal Transactions. You may not use your ATM, POS, or Deblt Card, or other access device for any llegal or unlawful fransaction, and we may
decline {o authorize eny transaction that we bellevs poses an undue risk of legallty or unlawfulness. Notwlthstanding the foregoing, we may
collect on any debt arising out of any legal or unlawful transaction.

Business Days, For purposes of thase electronic funds transfer disclosures, our business days are Monday through Friday, Holidays are not
included.

Stop Payments on ATW, POS, or Debit Card Transactions. You may not place a stop payment arder on any ATM, POS, or debit card
transactlon.

Documeniation.

Pertodic Statement. You will get & menthly account statement from us, unless there are no transactions In a partictlar month. In any case
you will get a statement quarterly. You will gst a quarlerly statement from us on your savings account If this {s the only account you
maintain and the only possible electronic transfer to or from the account is a preauthorizad depesil, If you have a passhook account, you
may bring your passbook to us and we wlll record any direct deposits that we mads to your account since the last time you brought in your



passhook,

Terminal Recelpt. You can gel a recelpt at the time you make a transfer to or from your account uslng an ATM or & POS terminal.
However, racelpts for transactions of §15.00 or lass may net always be avallable,

Dlrect Deposits. If you have arranged to have direct deposits made to your account at lsast once every sixty (60) days from the same
person or company, you can call us at (800) 262-1088 to find out whether or not the deposit has been made,

Our Liabllity for Failure to Make Transfars. For consumer accounts, If we do not complele a transfar lo or from your asceunt on lime or In the
carrect amaunt according to our agreemant with you. we will ba llable for your losses or damages. However, there are some axceptions, We
will NOT he lishle for instance:

* H, through no fault of ours, you do not have enough meney In your account ta make the transfer.,
*  |f the money In your account s subject (o legal process or other dalm restricting such fransfar,
* I the transfer would go over the credit limit on your overdraft line;
* I the ATM where you are making the transfer does not have enough cash,
* lf the terminal or system was rot working properly and you knew ahout the breakdown when vou started the transfer,
™ If clroumstances beyond our control (such as fire or flacd) prevent the transaction, desplie reasonable precautions thet we have taken,
*  There may be other exceptions slaied In our agreement with you.
For businass accounts, rafer to your account agreement(s) with us.

In Case of Errars or Questions About Your Electronle Transfers. For consumer accounts, telephona us at (BOD) 262-1088, or write us at
NexTler Bank, N.A.,P.0, Box 1232, Buter, PA 16003 as soon as you can, If you think your statement or racelpt Is wrang or If you need mere
Information about a {ransfer fisted on the stalement or racelpi, We must hear from you no later than sixly (B0} days after we sent the FIRST
statemant an which the problem or error appeared.

*  Tall us your name and account number (If any).

*  Describe the error or the transfer you are unsure sbout, and explaln as clearly as you can why you believe it Is en error or why you
nsed more information.

*  Tell us the dollar amount of the suspected error.
If you tell us orally, we may require that you send us your complaint or question In writing within ten (10} business days,

We wlll determine whether an error cocurred within ten (10) business days after we hear from you and will correct any error promptly. If we
nead more tme, howsver, we may take up to forty flve (45) days to investigate your complaint or question. If we daclde to do this, we will
credit your account within ters (10) business days for the amount you think Is in error, so that you will have the use of the money during the
time it 1akes us to complete our investigation. if we ask you fo put your complaint or questior In writtng and we do not recelve it within ten
(10) buslness days, we may not credlt your account,

If & rotice of error Involves an electronic fund transfer that occurred within thisly (30) days aftar the flrst deposit to the account was mads, the
error Invelves a new account, For errors invelving new accounts, point of sala debit card transactions, or forelgn-Initiated transactions, wa may
take up to ninety {90) days to Invsstigate your complaint or question. For new ascounts, we may take up to twenty (20) business days to credit
your aceount for the amount you think s In error,

We wlll tell you tha results within three, (3) business days after completing our Investigation. If we dedlde that there was no error, wa wlll send
you awrltten explanation. You may ask for coples of the documents that we used in our Investigatian,

If a notice of error invelves unautherlzed use of your point of sale debit card with tha VISA logo when It Is used as a VISA polnt of sale deblt
card, we will pravide provisional credit within five (5) business days after you notify us Instead of withln ten {10 or twenty {20) buslness days.
We may withhold providing thls acceleratad provisional credit, to the extent allowed under applicable law, i the clrcumslances or account
history warrants the delay.

For buslness accounts, we will ganerally follow the procedures for error rasolution described abave, but we ara not required to process a claim §f
you do not notify us within Thirty (30) calendar days after the statement is made available, to glve pravislonal credit, or to Investigate your elaim
wlthin the time periods described abova.

Coenfidentiality. We will disclose Information to third parties about your account or the transfers you make:
*  To complete transfers as necessary;
¥ To verify the existence and conditien of your account upon the request of a third party, such as a credit bureau or merchant: or
*  To comply wlth governmant agency or court ordars: or
*  [f you give us your written permission.

Personal ldentitlcation Number (PIN). Tho ATM PIN, POS PIN or Audlo Response PIN issued to yau Is for your security purposes, The numbers
ara confidenttal and should nol be disclosed to third parlies or reccrded on the card. You are responsible for safekeaping your PIN(s). You
agrea no! fo disclose or otherwise make your ATM PIN, POS PIN or Audlo Response PIN avallable to anyone not authorized fo sign on your
acgounis.

Notlees, All notices from us witl be effective when we have malled them or dslivered them tc vour last known address on our records,  Notices
from you will be effective when recelved by us at the olephone number or the address specified in this Agresment. We reserve the right 1o
changs the terms and conditions upon which this service is offered. We will rail notice to you &t [east twenty one (21) days befors the
effective date of any change, as required by law. Use of this sarvice Is subject to existing regulations governing yaur account and any future
changes to those regulations,

Enforcerment, In the event elther party brings a legal action to enforce this Agreemant or gollect amounts owing as a resuit of any Account
transaction, the prevalling party shall be entllied to reasonable attarneys' fees and cosls, Including fess on ahy appeal, subject o any Imits
under applicabie law.

Terminatlon of ATM, POS and Audlo Response Services, You agree that we may terminate this Agreement and your use of the ATM Card,
PCS or Audle Response sarvices, if

* You or any authorlzed user of your ATM PIN, POS card or PIN or Audio Respanse PIN breach this or any other agresment with us;
*  We have reason to balieve that there has been an unauthorized use of your ATM PIN, POS card or PIN or Audlo Response PIN;

* We notlly you or any other party to your account that we have cancalled or will cancei this Agreement. You or any other parly to your
account can terminate this Agresment by notlfying us In wrlting.

Termination of servioe will be effective the flrst business day following recelpt of your written notice. Termination of this Agraemant will not
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Welcome to the New NexTier Bank!

As you may recall, in 2008 The Merchants National Bank and The Farmers
National Bank of Kittanning merged to create Farmers & Merchants Bank
of Western Pennsylvania. This was big news at the time, and even today,
many of our customers and friends still refer to themselves as “Farmers’
customers” or “Merchants” customers.” But that merger was necessary
in order to create the strong successful bank that serves us all today.

In the same way, bringing NexTier Bank into our family now represents
enother advancement and improvement in your bank's future. It is very
important for the towns that we serve to have a strong local bank, a
true community bank that supports our local businesses and charitable
organizations. That's who we are, and that is what we will continue to be.

Although we will be operating under the NexTier name, we will continue
to be the same bank that has served this area for over 130 years. There will
be many improvements in our services for you as a result of our growth.

In the following guide, you will find the details and answers to guestions
you may have. Beginning October 6, 2014, you will be able to visit any of
our 24 Financial Service Offices for all of your banking needs, insurance
needs, or investment advice. Our goal is to make this transition as
seamless as possible. We are appreciative of your support and patience.
We look forward to serving you today, and for many years to come.

Sincerely,
P 7
H ;;_;",Q-/La'.cd’a(,ﬂa'(_’

Richard J. Krauland
President & CEQ of NexTier Bank

Tnspired




Deposit Account Enhancements

The New NexTier will offer an expanded line 4~ All changes will be effective as of
of deposit accounts with an added value of Monday, October 6, 2014,
protection. The following chart will assist you
in identifying the new deposit account terms
to which your existing Farmers & Merchants
accountwill be converted.

4 Your account number will not change
unless we cantact you directly.

Free VIP Checking Essential Checking 14
VIP Checking with Interest Personal Checking with Interest = 15
Personal Statement Savings Personal Savings 16
Passbook Savings Personal Savings 16
Personal Money Market . Personal Maney Market = 17
Savings Club Savings Club 17
Free Business Checking Business Alliance Checking « 21
Business Checking with Interest Business Alliance Checking with Interest » 21
Business Statement Savings Business Statement Savings 23
Business Maney Market Business Maney Market « 23
Certificates of Deposit & All Certificates of Deposit and Individual Retirement
Individual Retirement Accounts Accounts will retain their existing terms and canditions.

« For all existing F&M accounts, the monthly service charges will be waived.

Week of September 22nd — 26th

# New NexTier Bank ATM / Debit Visa® Check Card will arrive in the mail. Call 1-800-992-3808 to
activate your card upan arrival. Begin using your new card on Monday, October 6, 2014.

Thursday, October 2nd

# F&M Online Bill Payer will be available until 1:.00PM. Please arrange payments accordingly.
All payments set-up will continue to be made as scheduled on the new NexTier Online Bill Pay.

Friday, Octoher 3rd

# F&M Online Banking will have limited functionality after 4:00PM. In inquiry mode, you
will nat be able to make transfers, third-party payments ar schedule ACH transactions.
+ F&M Bank offices will close at 4:30PM, all ATMs will be available for your convenience.

Saturday, October 4th

+ All F&M Offices will be closed as we make the transition ta the New NexTier Bank.
All of our ATMs will be available 24/7 for your convenience.

Monday, October 6th

+~ Begin using your NexTier Bank ATM / Debit Visa® Check Card.
# Visitany of our 24 locations for all of your banking and insurance needs, view locations on page 32.
#~ New Online Banking will be available at www.nextierbank.com — see page 7 for details.

# New telephone banking system will be available at 724-543-2350 or toll-free 1-844-639-8437.
~ F&M ATM / Debit Visa® Check Cards will be discontinued at 4:00AM.

Give us a call, locally: (out of area, toll-free)  Extended Calling Hours

724.543.1125 0r 724.538.3410 | 1.800.262.1088  Siiumonr  ocrosens ion oavi - seu

SUNDAY OCTOBERS from 9AM — 3PM
M-F, WEEK OF OCTOBER 6 from 8AM — 8PM




Account Extras

ATM / Debit Cards

A new, FREE of Charge ATM / Debit Visa® Check
Card will be delivered to you the week of September
22nd. Activate immediately by calling 1-800-992-3808.
Begin using your new card an Monday, October 6.

*Remember to contact any vendors for all ACH / Bill Pay
Payments to update your new card information.

Free Telephone Banking

Our New Telephone Banking system will be available an
Manday, October 6 at 724-543-2350 ar 1-844-639-8437,

Your temporary password will be the last four digits of your
sacial security number.

Important Changes to ACH
Credits (Direct Deposit)

Effective on Manday, October 6: ACH Credits will
be posted on the effective date of the transaction.

We will no longer pre-release a day in advance.

Our Website is Changing!

Beginning Monday, October 6, you will be
redirected from www.fmbwpa.com ta our new
website, www.nextierbank.com,

Online Banking & Bill Pay

You can access our New Online Banking, Bill Pay
Services and eStatements from ane convenient login.

Yaur online banking user 1D will remain the same, however
yaur temporary password will be the last four digits of your
social security number.

4 All existing Bill Pay payees, scheduled payments
and transfers will be converted and occur as
previously scheduled. However, please review to
ensure all are set up as intended.

4 When entering payments, select the date you wish
the payee to receive the funds.

# Tutorials will be available on our new website.

Statement Production

All checking and savings accounts will receive
a statement with transactions posted through
October 5. Going forward, you will receive your
statement as usual.

For Custemers with a Passhook Savings:

You will receive a statement with transactions from
October 3 thru 5. Going forward, you will receive a
quarterly statement.

The actual PDF statement, as you've received
with F&M eStatements, will no langer be sent
to your email as an attachment.

Future electronic statements can be accessed
through online banking on Monday, October

B, by clicking on the services menu and
eStatements. You'll receive an email when
your eStatement is ready.




Eifactive
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Account Research & Reconcilement  $25.00 / hour
Amortization Schedule $10.00

Bond Coupons $10.00

Cashier's Check $10.00

Check Card Replacement $10.00

Check Copy §5.00

Counter Checks §1.00
Endorsement Stamp Individually Priced

Escheat Fee

Fax Service (per page) $4.00

Gift Card $3.95

Incoming Domestic Wire $17.00

Levy, Writs, Garnishments $150.00

Night Bag Fee Varies according to style
NSF {Returned Item) $36.00

Outgoing Domestic Wire $25.00

$25.00

Qutgoing Foreign Wires Individually Priced
Overdraft (Paid [tem) $36.00

Overdraft Protectian Transfer $10.00

Returned Deposit Item $10.00

Signature Guarantee $10.00

Statement Copy $10.00

Stop Payment $36.00

Zipper Bags / Cain Bags $4.00

Frequently Asked Questions

Will Farmers & Merchants Bank of
Western PA be changing its name?

Yes. The name and logo of F&M Bank will be
changing. Once the merger is complete, we will

operate as NexTier Bank.

Can | keep my current
account numbers?

Yes. There will be no change to account
numbers for the majority of our customers. If
your account is among the few that need to
be changed, you will be notified directly.

Can | continue using my current

checks and deposit tickets?

Yes. Please continue to use your current
checks. Once your existing supply is depleted,
your new order should be modified to include
the new bank name and routing number. If you
are among the few that need to change account
numbers, you will be notified directly.

Do I need to change my direct
deposit or direct debit information?

No. We will provide any necessary changes to

the originator of your deposit or debit transaction.

Will my debit card and/or personal
identification number (PIN) change?

Yes. You will receive a new, Free of Charge
ATM / Debit Visa® Check card in the mail.
See page 7 for complete details.

Will my online banking and bill
payment options change?

Yes. You will be able to access the New Online
Banking at www.nextierbank.com. If you
currently have accounts at NexTier, you will be
able to view all accounts using your current
NexTier login. See page 7 for details.

Will there be any changes to my
account statement?

Yes. The appearance will change, but the
information reported will remain the same.
Checkimages and electronic statements are
available with Online Banking. See page 7 for
complete details.

Will the FDIC continue to insure my
bank account post-merger?
Yes. All NexTier Bank accounts will continue to

be insured by the FDIC. For more information
visit: http:/iwww.fdic.gov/depasit/

Will my automatic payments or
pre-authorized debits change?

No. If you currently have an automatic payment
or pre-authorized debit from your account, it will
occur as scheduled.

What will happen to the rate and
term of my IRA, CD, and Loan?

Your accounts will retain their existing
terms and conditions, When your CD or
IRA matures after the merger, you will have
the option to renew it, however, it may be
subjectto a new rate.

If | have accounts at both F&M Bank
and NexTier Bank can | keep them
separate? What do | need to do?

Yes. You will nat need to do anything, both
accounts will remain open and active as they
are. See the conversion chart on page 4 for
complete details for which account you will be
maved into after the merger.




WHAT IS OVERDRAFT PRIVILEGE?

A non-contractual courtesy that's included with your
checking account to cover accidental overdrafts.
QOverdraft Privilege saves the embarrassment of
returned checks and saves you from the non-sufficient
funds fee merchants may charge. You'll also avoid
potential late charges on impartant bills!

With your consent, we can also cover your debit and
ATM transactions! Be proactive, and opt-in today to
extend the courtesy you're already given! See enclosed
form for details.

\

ANOTHER WAY TO PROTECT YOUR ACCOUNT(S)

You may alsa sign up for Overdraft Pratection which allows you to
transfer funds from a previously designated account to cover insufficient

- items. $10.00 fee per transfer. To learn mare, ask us about this service.



Text Banking

Text messages delivered directly to your
cell phone! Enroll through online banking
and send a message to 93588.

# Text BALto view your account balance

# Text HIST + “account nickname” to
receive transaction history
#~ Receive text Account Alerts

Text Stap to 99588 to cancel messages.
Text Help to 93588 far help

Message and data rates may apply.

Mobile Web Banking

Visit www.nextierbank.com from your
smart phone to have account access on
any mobile web browser.

# View real-time account balances
4~ View transaction history

Transfer funds between accounts
# Pay bills from your mobile phone
# Locate a nearby ATM
# Receive text Account Alerts

Message and data rates may apply

/,,
S
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Smart Phone App

Download NexTier Mabile from the App
Store and enjoy the freedom of banking
on-the-go with Mobile Deposits.

4 Check your account balances

# View transaction history

# Transfer funds between accounts
#= Pay bills from your mobile phone

# Deposit checks with Mobile Deposit

Massage and data rates may apply.

cMobite

Banking on-the-go just got better. With
our NexTier Mobile App, you can bank
when it’s best for you from the ease of
your smart phone or tablet. Download
NexTier Mobile from the App Store today!

Mobile Deposit:

Make mobile deposits with the
NexTier Mobile App. Now Available!

Message and data rates may apply.

Account Alerts

Receive alerts about your account

activity on any phone with text
messaging capabilities.

# Receive a text alert if your account
falls below your selected amount

# Receive a text alert when deposits
are made

#= Receive a text alert when a check
has cleared

Available for all mobile devices that
can send and receive text messages.

Message and data rates may apply.

Mabile Bill Pay

Pay your bills directly from the palm of your
hand. It's simple, just select your payee
from the list, enter the amount, payment
date and confirm. You also have the option
to view and modify pending payments.

NexTier Mobile Bill Pay is available to all
of our consumer and small business online
bill pay subscribers.

Bill pay.is available with our Mobile Web
Banking and Smart Phone App only.

PopMoney: Send money to anyone
using their email address, mobile
number or account information.

AZA Transfers: Transfer money
10 your account at another
financial institution.




Personal Deposit Accounts

We have the perfect solution for you and your family.

4 No minimum balance requirement
4 No monthly service charge

# Unlimited check writing and teller transactions

#~ Free ATM/ Debit Visa® Check Card
+ Free ATM withdrawals on the Freedom
ATM Alliance Network

#= Free Telephaone Banking
4 $50.00 minimum deposit to open

#= Overdraft Privilege limit of $500. See enclosed

form for details and important opt-in info.

4 Unlimited check writing and teller transactions
4 Free ATM / Debit Visa® Check Card
~ Free ATM withdrawals on the Freedom

ATM Alliance Network

# Free Online Banking with Bill Pay

4 Free Mobile Banking

# Free Telephone Banking

# Free Small Safe Deposit Box

4 Periodic Loan Discounts

# I|dentity Fraud Insurance Available

+~ $50.00 minimum deposit to open

~ Maintain a combined monthly balance of
$5,000% in personal deposit and fean accounts
to avoid & 510 monthly service charge

~ Dverdraft Privilege limit of $750. See enclosed
form for details and important opt-in info.

4= No minimum balance requirement

#= Unlimited check writing and teller transactions

#= Free ATM/ Debit Visa® Check Card
#= Free ATM withdrawals on the Freedom
ATM Alliance Network

4 Online Banking with Bill Pay

= Free Mohile Banking

+= Free Telephone Banking

4= $50.00 minimum deposit to open

# Sign up for eStatements within sixty (60) days

of account opening to avoid an $8 manthly
service charge

# Qverdraft Privilege limit of $500. See enclosed

form for details and important opt-in info.

# Interest bearing account'

4 Unlimited check writing and teller transactions
# Free NexTier Standard Checks

# Free ATM / Debit Visa® Check Card

~ Free ATM withdrawals on the Freedom
ATM Alliance Netwark

4 Free Online Banking with Bill Pay

4 Free Mabile Banking _

# Free Telephone Banking

4= Free Small Safe Depasit Box

# Free Standard Cashier Checks

#= Periodic Loan Discounts & CD Rates
#= ldentity Fraud Insurance Available
4= $50.00 minimum deposit to open

#= Maintain a combined monthly balance of
$20,000% in personal deposit and loan accounts
to avoid a $15 monthly service charge

# QOverdraft Privilege limit of $1,500. See enclosed

form for details and impaortant opt-in infa.

# Interest bearing account’
4 Unlimited check writing and teller transactions
4 Free ATM / Debit Visa® Check Card

# Free ATM withdrawals on the Freedom
ATM Alliance Netwark

# Free Online Banking with Bill Pay

# Free Mobile Banking

# Free Telephone Banking

4 $50.00 minimum deposit to open

# Maintain a minimum daily balance of $1,500
or a monthly average balance of $5,000 to avaid
a §10 monthly service charge

+~ Dverdraft Privilege limit of $500. See enclosed
farm for details and important opt-in info.

< For all existing F&M accounts, the monthly
service charges will be waived.

-

Interest rate and annual percentage yield may
change. Interest begins to accrue on the business
day we receive your deposit. Interest is calculated
on the Daily ledger balance. Interest accrued daily.
Compound & credited monthiy.

2 Does not include Martgage balances
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/= Interest bearing account?
4 ATM Card available for $15 annual fee

#~ Free ATM withdrawals on the Freedom
ATM Alliance Network

4 Free Online Banking

4 Free Mobile Banking

~ Free Telephone Banking

4= Choose manthly or quarterly statements
4 $50.00 minimum deposit to open

4 Maintain a monthly average balance of $100
to avoid a $3 monthly service charge

# Transfers from this type of account to another
account or to third parties by pre-authorized
aor automatic transfer are limited to six {6) per
statement cycle

An account designed for children under the
age of 18 with all of the features mentioned
gbove. No minimum balance requirement.
Initial deposit of $25.00 is requested to open.

/ No minimum balance requirement

# Noservice fees

#~ |Interest bearing account’

# Select the maturity date from 7 to 12
manths from account opening

# Free Online Banking

# Free Mabile Banking

# Free Telephone Banking

4~ Nominimum deposit to open

# Penalty for withdrawals may apply

1 Interest rate and annual percentage yield may change. Interest
begins to accrue on the business day we receive your deposit

Interest is calculated on the Daily ledger halance Interest
accrued daily. Compounded & credited manthly.

# Interest bearing account with check
writing capabilities’

#= ATM Card available for $15 annual fee

# Free ATM withdrawals on the Freedom
ATM Alliance Network

/= Free Online Banking with Bill Pay

# Free Mobile Banking

#~ Free Telephone Banking

4= §1,500.00 minimum deposit to open

/= Maintain a minimum daily balance of $1,500
or monthly average balance of §5,000 to avoid
a8 810 monthly service charge

# Transfers from this type of account to another
account or to third parties by pre-authorized
or autamatic transfer are limited to six (6) per
statement cycle

2 Interest rate and annual percentage yield may change. Interast begins to accrue on the business day we receive your
depasit. Interest is calculatad on the Daily ledger balance. Interest accrued daily. Compounded & credited quarterly.

# Interest bearing account with check
writing capabilities'

4 ATM Card available for $15 annual fee

/= Free ATM withdrawals on the Freedom
ATM Alliance Network

# Free Online Banking with Bill Pay

7= Free Mobile Banking

# Free Telephane Banking

4 $10,000.00 minimum deposit to open

# Maintain a monthly average balance of
$10,000 to avoid a $20 monthly service charge

# Transfers from this type of account to anather
account or to third parties by pre-authorized
or automatic transfer are limited to six (6) per
statement cycle

e Excessive Transaction Fee for Money Market
& Savings accounts is $10 per occurrence.

= For all existing F&M accounts, the monthly
service charges will be waived.

@



Our experienced lenders will help you find the
perfect solution. We offer a variety of lending
products with flexible terms, competitive interest
rates, and convenient repayment plans.

Fast Approval. Flexible Terms.
Affordable Rates. No Hidden Fees!

# Personal Loans — secured and unsecured

~ Personal Lines of Credit— secured and unsecured

# Loans and Lines of Credit secured by savings,
stocks, bonds, mutual funds, or cash value
life insurance

~ Auto/ Motorcycle — new and used with fixed
interest payment. 100% financing of purchase
price or hook value, whichever is less.

# Loans to purchase ATVs, boats, & farm equipment

Up to 90% Financing!

# Fixed Rate Mortgages

+ Conventional and Jumbo Mortgages
4 Adjustable Rate Mortgages

# Construction Mortgages

Buy.

# Upto 90% financing

# Private Mortgage Insurance Not Required
# Simple application pracess

Build.

# Simplified 1-Step Closing

# Low Closing Costs

Refinance.
+~ Great for remodeling or to pay off debt

Home Equity Loan

Features

#= Competitive interest rates

# The full loan amount up front

# Security of a fixed interest rate

# Convenience of fixed monthly payments

4 Apredictable payoff schedule

# Benefit from interest that may be tax
deductible {consult your tax advisor)

Home Equity Line of Credit

Features
~ Competitive interest rates

# Flexibility: apply once and access your
credit line anytime you need it

# Select monthly payments that fit your bu
# Benefit from interest that may be tax
deductible (consult your tax advisor)

dget



Business Deposit Accounts

dakinG your business to the next level.

Designed specifically for non-profit organizations.

>

Unlimited check writing and teller transactions

Free ATM / Debit Visa® Check Card

Free, unlimited ATM withdrawals (charges

from non-NexTier ATM usage are credited

within one (1) to two (2) business days)

#= Free Online Banking with Bill Pay

# Free Telephone Banking

# §100.00 minimum deposit to open

4 Minimum daily balance of $400 or a monthly
average balance of $600 to avoid a $4 monthly
service charge

4= Overdraft Privilege limit of $500. See enclosed

form for details and important opt-in info.

T

Business Alliance with Interest

# Available to non-profits, unincorporated

associations, and sale proprietorships only.

ACH origination, payroll services, a_nd other : Business A!_Iiance PlUS A
cash management options are available. i

See Treasury Management on page 30.

4 Unlimited check writing and teller transactions

+= 400 free checks, deposit items and / or ~ Free ATM/ Debit Visa® Check Card
- s b AR I deposit tickets per month. For items over i g AT Withdeawals on e Faedom
Business Alliance Checking 400, a $0.40 fee may apply

ATM Alliance Network

ST Dottt Chook T # Free Online Banking with Bill Pa
# No minimum balance requirement # Free, unlimited ATM withdrawals (charges : y
# 200 free checks, deposititems and / or from non-NexTier ATM usage are credited i Telep_)h.une Banklng
deposit tickets per month, For items ovar within one {1) to two (2) business days) # §100.00 minimum deposit ta.open
200, a $0.40 fee may apply # Free Online Banking with Bill Pay 4 Maintain a minimum daily balance of $1,000 or
# Free ATM/ Debit Visa® Check Card # Free Telephone Banking 40 averagel rnﬂntl'_a_h,r balance of $2,000 to avoid
4 Free, unlimited ATM withdrawals (charges / $100.00 minimum deposit to apen a §7 monthly service charge

4 Qverdraft Privilege limit of $1,500. See enclosed

-NexTier ATM usage are credited Y i :
T i - form for details and impartant opt-in infa.

T : 4= Maintain a minimum daily balance of $10,000
within one (1) to two (2) business days)

or an average monthly balance of $20,000 to

4= Free Online Banking with Bill Pay avoid a $20 monthly service charge

# Free Telephone Banking 4 Overdraft Privilege limit of $1,500. See enclosed

4 $100.00 minimum deposit to open form for details and important opt-in info. T Interest rate and annual percentage yield may change. Interest

2 . - begins to accrue on the business day we receive your depaosit.

# Qverdraft Frwllege ll_mlt of §1,500. See ?HCIDSEd Interest is calculated on the Daily ledger balance. Interast
form for details and important opt-in inie. » For all existing F&M accounts, the monthly accrued daly. Compaunded & credited morithly.

service charges will be waived.
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Business Money Market

# Interest bearing account with check
writing capabilities’

Free ATM / Debit Visa® Check Card
Free ATM withdrawals on the Freedom
ATM Alliance Network

# Free Online Banking with Bill Pay
= Free Mabile Banking

# Free Telephone Banking
F
~

Business Statement Savings

Ty

< Interest bearing account’

#= ATM Card available for $15 annual fee

4 Free ATM withdrawals on the Freedom
ATM Alliance Network

# Free Online Banking with Bill Pay

# Freé Mobile Banking $1,500.00 minimum deposit to open

Maintain a minimum daily balance of $1,500

k”‘\. = s Te!eph‘one Ba"“'“? or a monthly average balance of $5,000 to avoid
e —N # $100.00 minimum deposit to open a $10 monthly service charge

’ S = Maintain a monthly average balance # Transfers from this type of account to another

of $100 to avoid a $5 fee account ar to third parties by pre-authorized
# Transfers from this type of account to another or automatic transfer are limited to six (6) per

account or to third parties by pre-authorized statement cycle
or automatic transfer are limited to six (6) per
statement cycle

! Interest rate and annual percentage yield may change. Interest begins ta accrue on the business day we receive your
deposit. Interest is caleulated on the Daily ledger balance. Interest accrued daify. Compounded & credited monthly.

¢ Interest rate and anauzl percentage yield may change. Interest bagins to accrue an the business day we receive your
deposit. Interest is calculated on the Daily ledger balance. Interest accrved daily. Compounded & credited quarterly.




Commercial Loans

#= Flexible Rate and Term Options
# Quick turnaround time

f" 6‘4@& ~ Available for expansion / refinancing purchases

Lines of Credit
g e # Provides liquidity when you need it
- J ! _ o # Pay interest only on amount outstanding
\' ‘ 7\ Commercial Real Estate # Can be used for inventory and accounts
\ / \ 8 receivable funding
# Flexibility for purchase opportunities

# Owner occupied and investment properties
# Office buildings, mixed use properties, rental

Term Loans A VA
properties, apartment complexes, industrial :
_ ] properties, and land development LETTBI'S Of ,C_r.GdIt.
#~ Perfect for equipment and vehicle purchases ~ Up to 80% Loan to Value - Gt ETEEEREeda Bonding

#= Short or Long Term

AR

Construction Loans

# Construction of a new facility
# ldeal for expanding existing space

Municipal Lending

Small Business Programs

Small Business Administration: SBA 504
#~ Real estate and equipment purchase

LeaSIng # Limited borrower cash required
. ] 4 long term fixed rates # Flexible municipal financing options including

+ Operating and Capital Leases short-term and long-term
# Flexible Payment Options Small Business Administration: SBA 7A ~ Essential Purpose Projects
# Vendor and Dealer Programs # ldeal for start up and rapidly growing companies .~ Renovatians, Expansions, Equipment Purchases
~ Lease Lines of Credit = Expanded terms and conditions 4 Water and Sewer Financing
~ Syndications — expand credit limit without ~ Tax Anticipation Notes

affecting your borrowing Various state and local programs available

[ & 2y
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INSURANCE SERVICES

S —

S

Personal and Commercial Insurance

Insurance that goes beyond traditional products for personal,
business and commercial needs. It's our priority to find the
best policy to protect your assets.

We provide hands-an expertise for personal, commercial, life
and health insurance, bonding and risk management services.

Personal Commercial .
Homeowners Business Owner’s Policy \
Condominiums Commercial Automobile \
Renters Crime
Persanal Articles Cyber Liability 3
Jewelry Directors & Officers
Farm Employment Practices frﬁ*’-/
Auto Flood S—
Umbrella General Liability
Recreational Vehicles Professional Liability
Rental / Seasonal Properties Property
Flood / Earthquake Risk Management, Loss Control
Life / Health / Disability & Consulting Line

Surety Bonds

Umbrella

Warker’s Compensation

Insurance products are not guaranteed by the Bank. Not FDIC Insured.
Not a deposit. Not insured by any Federal Government Agency. May @
lose value including lass of principal.



Visit our website for more information:
www.nextierwealth.com

We welcome the opportunity to learn about your goals and create a strategy
to help you pursue them. Our mission is to get to know and understand your
needs, wants, and long-term goals. We want to help you develop, implement,
and monitor a strategy that's designed ta address your individual situation.

NexTier offers access to a selection of personal wealth management
services designed to help you successfully manage your wealth. Backed by
an impressive, multi-disciplinary team of credentialed professionals, you'll
achieve a sense of clarity and confidence only an experienced, steady hand
can provide.

Services Offered Include:
# Financial Reviews

/4 Retirement Planning
# Investment Planning
# Insurance

Not FDIC Insured | Not Bank Guaranteed May Lose Value
Not Insured by Any Federal Government Agency | Not a Bank Deposit

Securities offered through LPL Financial, member FINRA/SIPC.

Insurance products offered through LPL Financial or its licensed
affiliates. NexTier Bank and NexTier Wealth Management are not
registered broker/dealers and are not affiliated with LPL Financial. @



Member

FDIC

T&t

TREASURY MANAI

Our Treasury Management Salutions provide clients with a unique blend
of exceptional customer service and sophisticated products. Our team is
committed to keeping you up-to-date on industry enhancements, while
providing new products that can improve cash flow, accelerate payment of
receivables, simplify payment processes, reduce the risk of fraud, improve
returns on funds, and provide detailed reporting.

# Customized Cash Management Structure
4 Qvernight Investment Accounts

~ Automated Lockbox Services

# Onling Cash Manager Services

# ACH (Automated Clearing House) Services
# Elgctronic Payment Solutions b= i
+ Customized Municipal Lending P .
~ Account Reconcilement
~
=

PN

Zero-Balance Accounts
Positive Pay and Other Fraud Prevention Services
Remote Deposit

T

NexTier Cash Management services are an extension of your finance
department. We can help you achieve the best mix of collection, disbursing,
reporting and investing cash, while maintaining liquidity and potential return
on those funds.

#~ Designed for custamers with higher transaction volumes

#~ Monthly fees are offset by a variable earnings credit rate

# Dverdraft Privilege limit of $1,500. See enclosed form for @
details and important opt-in info.




1. Slippery Rock e
121 South Main Street
Slippery Rock, PA 16057
Lobby & Drive-Thru Hours:
M-Th 9AM - 4PM

F9AM - 5PM

2, Parker

102 Sauth Wayne Avenue
Parker, PA 16049

Lobby Hours:

M-Th SAM —4PM

FSAM —6PM

3. Petrolia

100 South Argyle Street
Petrolia, PA 16050

Lobby & Drive-Thru Hours:
M-W 10AM - 3PM

Th 10AM —4PM

F10AM - 6PM

4. Chicora e

130 Hummingbird Plaza
Chicora, PA 16025

Lobby & Drive-Thru Hours:
M-Th 9AM - 4PM

F9AM - 6PM

Sat 9AM - Noon

9. Morgan Center o
101 East Diamond Street
Butler, PA 16001

Lobby & Drive-Thru Hours:
M-F 9AM — 4PM

10. Worthington e
15104 Route 422 West
Worthington, PA 16262
Drive-Thru Hours:

M-Th 8:30AM — 4:30PM
F8:30AM —6PM

Lobby Hours:

M-Th 9AM — 4:30PM
FSAM —6PM

11. Hilltop Plaza
4 Hilltop Plaza
Kittanning, PA 16201
Lobby Hours:

M-Th 10AM - 7PM
F10AM - 8PM

Sat 10AM - 2PM

12. Highlands e
316 First Avenue
Kittanning, PA 16201
Drive-Thru Hours:
M-Th 8:30AM — 4:30PM
F 8:30AM - 6PM
$8:30AM — Noon
Lobby Hours:

M-Th 9AM - 4:30PM
F9AM - 6PM

S 9AM — Noon

5. Clearview Mall o
196 Clearview Circle
Butler, PA 16001

Lobby & Drive-Thru Hours:
M-Th 9:30AM - 4PM
F9:30AM - 6PM

Sat 9:30AM - 12:30PM

6. Moraine Pointe o
100 Maraine Pointe Plaza
Butler, PA 16001

Lobby & Drive-Thru Hours:
M-Th 9:30AM - 6:30PM
F9:30AM - 7PM

Sat 9:30AM - 3PM

7. Evans City e

238 East Main Street
Evans City, PA 16033
Lobby & Drive-Thru Hours:
M-Th 9AM - 4PM

FIAM —-6PM

8. Lyndora e

Hansen & Lewis Avenues
Lyndora, PA 16045

Lobby & Drive-Thru Hours:
M-F 3AM — 4PM

13. West Kittanning
409 Butler Road

Kittanning, PA 16201

Lobby & Drive-Thru Hours:

M-F 8:30AM —6PM

Sat B:30AM — Noon

14. Loan Center
201 Market Street
Kittanning, PA 16201
Lobby Hours:

M-F 8:30AM - 4:30PM
Walk-Up Hours:
8:30AM - 4PM

15. Downtown Kittanning e
222 Market Street
Kittanning, PA 16201

Drive-Thru Hours:
M-Th 8:30AM - 4:30PM
F 8:30AM - 6PM

Sat 8:30AM — Noon
Lobby Hours:

M-Th 9AM —4PM
F3AM —6PM

Sat 9AM — Noon

16. 422 East e
105 Burton Drive
Kittanning, PA 16201
Drive-Thru Hours:
M-Th 8:30AM — 4:30PM
F8:30AM - 6PM

Lobby Hours:

M-Th 9AM — 4:30PM
F9AM —6PM

@
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17. Leechburg e
160 Market Street
Leechburg, PA 15656
Lobby Hours:

M-Th 9AM - 5PM

F 9AM —-6PM

Sat9AM —1PM

18. Freeport »
236 5th Street
Freeport, PA 16229
Lobby Hours:
M-F9AM —4:30PM
Sat 9AM — Noon

19. Saxonburg e

333 Main Street, Suite 100
Saxonburg, PA 16056
Lobby & Drive-Thru Hours:
M-Th 9AM - 4PM

F3AM - 6PM

20. Zelienople o
226 South Main Street
Zelienople, PA 16063
Lobby & Drive-Thru Hours:
M-Th 9AM - 4PM

F SAM - 5PM

Sat9AM —Noon

21. Cranberry e
20249 Route 19

Cranberry Township, PA 16066

Lobby & Drive-Thru Hours:
M-F9AM - 7PM
Sat3AM - 3PM

Allegheny County

Westmoreland County

22. T-Bones Plaza e

100 VIP Wexford Drive, Suite 108
Wexford, PA 15090

Lobby Hours:

M-Th 9AM - 5PM

F9AM - 6PM

Sat 9AM - 1PM

23. Wexford e
11361 Perry Hwy
Wexfard, PA 15090
Drive-Thru Hours:
M-Th 9AM — 4PM
F9AM - 5PM

Lobby Hours:

M-Th SAM —4PM
F9AM - 5PM

24, Northtowne e

101 Northtowne Square Drive
Gibsonia, PA 15044

Lobby & Drive-Thru Hours:

M-Th 9AM —4PM

F9AM - 6PM

o ATMs available
at these locations
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HOW DOES NEXTIER BANK COVER OVERDRAFTS?
An overdraft occurs when you do not have enough maney in your account to cover a
transaction, but we pay it anyway. We can cover your overdrafts in two different ways:
# We have standard averdraft practices that come with your account.
# We also offer overdraft protection plans, such as a link to a savings
account, which may be less expensive than our standard overdraft
practices. To learn more, ask us about these plans.

OUR STANDARD OVERDRAFT PRACTICES
This notice explains our standard overdraft practices included with your account.

We do autharize and pay overdrafts for the following types of transactions.
# Checks and other transactions made using your checking account number
#= Automatic Bill Payments

We do not authorize and pay overdrafts for the following types of transactions
without your consent. Select the appropriate option on the form below.

# ATM Transactions 9
/= Everyday Debit Card Transactions i

We pay overdrafts at our discretion, which means we do not guarantee that we will
always authorize and pay any type of transaction.

If we do not authorize and pay an overdraft, your transaction will be declined.

WHAT FEES WILL | BE CHARGED IF |
NEXTIER BANK PAYS MY OVERDRAFT? Fd
Under our standard overdraft practices:

# We will charge you a fee of up to $36 each time we pay an overdraft. R
# We limit daily charges for overdrafts to $216 per account for consumers. /

WHAT IF | WANT NEXTIER BANK TO AUTHORIZE AND
PAY OVERDRAFTS ON MY ATM AND EVERYDAY DEBIT
CARD TRANSACTIONS?

If you want us to authorize and pay overdrafts on ATM and everyday debit card
transactions — complete this form and return it to your local office or mail it to
NexTier Bank, P.0. Box 1232, Butler, PA 16003-9985, ATTN: Deposit Support

You can also call 1.800.262.1088 or email a signed copy of this form to j/
info@nextierbank.com to opt-in today! o
[J 1 DO want NexTier Bank to autharize and pay overdrafts on my ATM and ,,ﬁf‘";

everyday debit card transactions.

Name Date

Email Phone

Checking Account Number(s)
We only need the last four digits of your account number.

Customer Signature




FUNDS AVAILABILITY DISCLOSURE
Effective October 6, 2013

This disclosure contains information about terms, faes, and interest rates for some of the accounts we offer,
FUNDS AVAILABILITY POLICY DISCLOSURE

YOUR ABILITY TO WITHDRAW FUNDS AT NEXTIER BANK, N.A.. Our policy is to make funds from your cash and check
deposits available to you on the same business day as the day we receive your deposit. Once the funds are available,
you can withdraw them in cash and/or we will use them to pay checks that you have written. For detarmining the
availability of your deposits, every day is a business day, except Saturdays, Sundays and federal holidays. If you make
a deposit before 4:30pm on a business day that we are open, we will consider that day to be the day of your deposit.
However, if you make a depasit after 430pm or on a day we are not open, we will consider that the deposit was made
on the next business day we are open,

Reseivation of Right to Hold. In some cases, we will not make all of the funds that you deposit by check available to
you on the same husiness day as the day of your depsit, Depending on the type of check that you deposit, funds may
not be available until the second business day after the day of your deposit. The first $200 of your deposit, however,
may be availabls on the first business day after the day of your deposit. If we are not geing to make all of the funds from
your deposit available on the same business day, we will notify you at the time you make your deposit. We will also tell
you when the funds will be avaifable. If your deposit is not mada directly to one of our employees, or if we decide to
take this action after you have left the premises, we will mail you the notice by the business day after we receive your
deposit. If you need the funds from a deposit right away, you should ask us when the funds will be available,

Longer Delays May Apply. We may delay your ability to withdraw funds deposited by check into your account atan
additional number of days for these reasons:
*  You depasit checks totaling more than $5,000 on any one day.
You redeposit a chack that has been returned unpaid.
You have overdrawn your account repeatedly in the last six months.
We believe a check you deposit will not be paid.
Thera is an emergency, such as failure of computer or communications equipment.

* - - L]

We will notify you if we delay your ability to withdraw funds for any of these reasons, and we will tell you when the
funds will be available. They will generally be avaitable no later than the seventh business day after the deposit.

Holds On Other Funds. If we cash a check for you thatis drawn on another financial institution, we may withhold the
availability of a cerrespanding amount of funds that are already in vour account. Those funds will be available at the
time funds from the check we cashed would have been available if you had deposited it. If we accept for deposita
check that is drawn on anothar financial institution, we may make funds from the deposit available for withdrawat
immediately but delay your availability to withdraw a corresponding amount of funds that you have on depositin
anothar accourt with us, The funds in the other account would then not be available for withdrawal unti! the time
periods that are described elsewhere in this disclosure for the type of check that you deposited.

Special Rules For Mew Accounts.

If you are a new customer, the following special rules will apply during the first 30 days your account is open:

Funds from electroric dirsct deposits to your account will be available on the day we receive the deposit, Funds fram
deposits of cash, wire transfers, and the first $5,000 of a day’s total deposits of cashier's, certified, teller's, traveler’s,
and federal, state and local government checks will be available on the first business day after the day of your deposit
ifthe deposit mests certain conditions, For example, the checks must be payable to you. Tha excess over $5,600 will
be available an the first business day after the day of your deposit. If your deposit of these checks {other than a U.S.
Treasury check) is not mada in person to ona of our employaes, the first $5,000 will not be available until the second
husiness day after the day of your deposit.

Funds from deposits of checks drawn on NexTier Bank, N.A. will be available on the first business day after the
day of your deposit,

Funds from all othar check deposits will be available on the ninth business day after the day of your deposit,



" Rev. Dc.:'t'obe,r'2014' .
Privacy Notioe

WHAT DOES NexTier Bank, National Association, NexTier Wealth Management,
NexTier Insurance, NexTier Leasing DO WITH YOUR PERSONAL INFORMATION?

Financial companies choose how they share your personal information. Federal law gives consumers the right
to limit some but not all sharing. Federal law also requires us to tell you how we collect, share, and protect your
persanal information. Please read this notice carefully to understand what we do.

The types of personal information we collect and share depend on the product or service you have with us.

This information can include: _
B Social Security number and income

B Account balances and payment history
B Credit history and credit scores

All financial companies need to share customers’ personal information to run their everyday business. In the
section below, we list the reasons financial companies can share their customers’ personal information; the
reasons NexTier Bank, N.A. chooses to share; and whether you can limit this sharing.

Does NexTier Bank, - Can you limit
N.A. Share? | - this sharing?

- Reasons we can share your personal information:

For our everyday business purposes —
such as to process your transactions, maintain your

account(s), respond to court orders and legal investigations, Yes No
or repart to credit bureaus.

For our marketing purposes - Yas No

to offer our products and services to you

For joint marketing with other financial companies Yes No

For our affiliates” everyday business purposes — No We don't share

information about your transactions and experiences

For our affiliates’ everyday business purposes —

infarmation about your creditworthiness No We don’t share
For our affiliates to market to you Yes Yes
For nonaffiliates to market to you No We don't share

Call toll-free 1-800-262-1088 and a representative will assist you.

To limit Please note:

our sharing If you are a new customer we can begin sharing your information 30 days from the date we sent this notice.
When you are no longer our customer, we continue to share your information as described in this notice.

However, you can contact us at any time to limit our sharing.

Questions? Call 1-800-262-1088 or go to www.nextierbank.com




Who is providing this notice? NexTier Bank, National Association, NexTier Wealth Management, NexTier
Insurance, NexTier Leasing, and NexTier Insurance Services

How does NexTier Bank, N.A. To protect your personal information from unauthorized access
protect my personal information? and use, we use security measures that comply with federal law,
These measures include computer safeguards and secured

files and buildings.

How does NexTier Bank, N.A. We callect your personal information, for example, when you

collect my personal information? B Open an account or deposit money
E  Pay your bills or apply for a loan or insurance or buy securities
B Use your ATM/ Debit Check Card

We also collect your personal information from others,
such as credit bureaus, affiliates, or other companies.

Why can‘t | limit all sharing? Federal law gives you the right to limit only

B Sharing for affiliates’ everyday business purposes —
information about your creditworthiness

B Affiliates from using your information to market to you

B Sharing for nonaffiliates to market to you

State laws and individual companies may give you
additional rights to limit sharing.

‘Definitions

Affiliates Companies related by common ownership or control.
They can be financial and nonfinancial companies.
B Any company with a NexTier name; Financial companies such as

NexTier Bank, N.A., NexTier Wealth Management; non-financial
companies, such as NexTier Leasing, NexTier Insurance Services

Nonaffiliates Companies not related by common ownership or control.
They can be financial and non-financial companies.

B NexTier Bank, N.A. does not share with nonaffiliates
so they can market to you.

Joint Marketing A formal agreement between nonaffiliated financial
companies that together market financial products or
services to you.

B Ourjoint marketing partner includes LPL Financial
Institution Services

Other important information




EXHIBIT 5



NeX

P.0. Box 1232

Butler, PA 16003-1232

RETURN SERVICE REQUESTED

DIANA L HEUSER
KENNETH 8 HEUSER

TEMPLETON PA 16259-4902

Summary of Accounts

Statement Ending 01/24/2022

Managing Your Accounts

Customer Care
Center

24 Hr Account
Info Line

Online Banking
& Bill Pay

00 EE

eStatements

Mailing

X

800-262-1088

844-639-8437

nextierbank.com

nextierbank.com

PO Box 1232

Page 1 of 8

Butler PA 16003-1232

Account Type Account Number Ending Balance
FREE CHECKING XXAKKXAKXK1305 -$460.03
FREE CHECKING-X2OOXXX1305
Account Summary
Date Description Amount
12/25/2021 Beginning Balance $571.61
13 Credit(s) This Period $5,007.94
93 Debit(s) This Period $6,039.58
01/24/2022 Ending Balance -$460.03
Account Activity
Post Date Description Debits Credits Balance
12/25/2021 Beginning Balance $571.61
XX8189 POS PURCHASE 12/25 21:30 SHEETZ 0194 Q0
1212712021 EA| 'S CREEK PA 001 071848 250 $529.11
XX1908 POS PURCHASE 12/24 17:47 CIRKUL, INC.
1202712021 Zg6.529.6354 FL. 00000000 068948 428,82 $500.49
12/27/2021 TIMBERLAND FCU ACH PMT $303.50 $196.99
12/2712021 CAPITAL ONE MOBILE PMT 3H31GSS6VOPXECE $100.00 $96.99
1212712021 DISCOVER E-PAYMENT 8180 $90.48 $6.51
12/27/2021 PAYPAL INST XFER ITWORKSMARK $36.00 -$29.49
12/28/2021 COMENITY PAY VI WEB PYMT P21359867739029 $75.00 -$104.49
12/28/2021 PAYPAL INST XFER PPLUS $3.74 -$108.23
12/28/2021 OVERDRAFT FEES $36.00 -$144,23
XX8189 POS PURCHASE 12/27 16:06 SHEETZ 0445 00
12/2812021 | TTANNING PA 001 005056 #6250 -$206.73
12/29/2021 OVERDRAFT FEES $72.00 -$278.73
12/30/2021 PPG INDUSTRIES PAYROLL 298033 $288.81 $10.08
12/30/2021 STATE FARM RO 27 SFPP 13 § XXXXXX1013 $215.97 -$205.89
12/30/2021 CHECK # 607 $250.00 -$455.89
12/31/2021 CAPITAL ONE MOBILE PMT 3H5RU34JS155DTA $100.00 -$555.89
1213112021 DISCOVER E-PAYMENT 8180 $50.00 -$605.89
12/31/2021 AMAZON MARKETPLA RETURN FEE 99486394 $25.00 -$630.89

Member

EQUAL HOUSING FDIC
LENDER



Statement Ending 01/24/2022 Page 2 of 8

In Case of Errors or Questions Abaut Your Statement or Electronic Transfers

Call 1-800-262-1088

or
Email via our website: www.nextierbank.com
or
Write us at NexTier Bank,
Customer Support, P.O. Box 1232
Butler PA 16003-1232

If you think your statement or receipt is wrong or if you need mare information about a transfer on the statement or receipt, we must

hear from you no later than 60 days after we sent you the FIRST statement on which the errar or problem appaared.

(1) Tell us your name and account number (if any).

(2) Describe the error ar the transfer you are unsure about, and explain as clearly as you can why you believe there is an error or
why you need mare information.

(3) Tell us the dollar amount of the suspected error.
We will investigate your complaint and will correct any errar promptly. If we take mare than 10 business days to do this, we will
recredit your account for the amount you think is in arror; so that you will have use of the money during the time it takes us to

complete our investigation.

Your Right to Stop Payment
You may stop payment of a preauthorized electronic fund transfer from account by notifying the Bank orally or in writing at any
time up to three business days before the scheduled date of transfer. NexTier Bank may require written confirmation of the stop
payment order to be made within 14 days of an oral notification. If written confirmation has been required by the Bank, the oral stop
payment order shall cease to be binding 14 days after it has been made.

In Case of Errors or Inquiries About Your Bill
Send your inquiry in writing on a separate sheet so that the bank receives It within 60 days after the first bill which the error or
problem first appeared. Your written inquiry must include:

1. Your name and account number;
2. A description of the error and why (to the extent you can explain) you believe it is an error; and

3. The dollar amount of the suspected error.

INSTRUCTIONS FOR BALANCING YOUR CHECKBOOK WITH YOUR STATEMENT

1.In your checkbook enter the interest earned on your N.O.W. Account as it appears on the front of this statement,
2. Verify that checks are charged on statement for amount drawn.
3.Be sure that Service Charge (if any) or other authorized deductions shawn on this statement have been deducted from

your checkbook balance.
4, Verify that all deposits have been credited for same amount as yaur records.
5. Be sure that all checks cutstanding on previous statement have been included in this statement (otherwise, they are still outstanding).
6. In your checkbook, place a check mark beside (mark off) each check paid by NexTier.
7. Make a list of the numbers and amounts of those checks still outstanding in the space provided at the left.

CHECKS OUTSTANDING
NUMBER AMOUNT
8. ENTER FINAL
BALANCE AS
PER STATEMENT
9.] ADD
ANY DEPOSITS
NOT CREDITED
e TOTAL
11/ SUBTRAGT
TOTAL —TaRRY CHEGKS
OUTSTANDING OVER QUTSTANDING
12] BALANCE
SHOULD AGREE WITH
YOUR CHECKBOQK
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FREE CHECKING-XX)OOKXKXX1305 (continued)

Account Activity (continued)

Post Date Description Debits Credits Balance

12/31/2021  OVERDRAFT FEES $72.00 -$702.89
RETURNED ITEM, INSUFFICIENT FUNDS, DISCOVER

01/03/2022 £ 5AVMENT 8180 $50.00 -$652.89
RETURNED ITEM, INSUFFICIENT FUNDS, CAPITAL ONE

01/03/2022 \4opi1 E PMT 3H5RU34JS155DTA $100.00 -$552.89

01/03/2022  FIRSTENERGY OPCO FE ECHECK 100114828211 $111.49 $664.38

01/03/2022  CAPITAL ONE MOBILE PMT 3HEEVFE27ATITIA $50.00 $714.38

01/03/2022  PAYPAL INST XFER DISNEY PLUS $7.42 -$721.80

01/03/2022  OVERDRAFT FEES $36.00 £757.80

01/03/2022  RETURNED ITEM FEES $72.00 -$829.80
RETURNED ITEM, INSUFFICIENT FUNDS, PAYPAL INST

oiedienze  DETRRR T el $7.42 -$822.38
RETURNED |TEM, INSUFFICIENT FUNDS, CAPITAL ONE

01/04/2022  \iOBILE PMT 3HBEVFE27ATITIA $50.00 -$772.38
RETURNED ITEM, INSUFFICIENT FUNDS, FIRSTENERGY

01/04/2022 560 FE ECHECK 100114828211 $11149 -$660.89

01/04/2022  COMENITY PAY BH WEB PYMT P22001868758480 $100.00 -$760.89

01/04/2022  RETURNED ITEM FEES $108.00 -$868.89
RETURNED ITEM, INSUFFICIENT FUNDS, COMENITY

0100512022 55y BH WEB PYMT P22001868758480 $100.00 $768.89

01/05/2022  DISCOVER RETRY PYMT 8180 $50.00 $818.89

01/05/2022  RETURNED ITEM FEES $36.00 585489

01/06/2022  PPG INDUSTRIES PAYROLL 298033 $1,544.79 $689.90
XX1908 ATM WITHDRAWAL 01/06 12:05 Ford Gity VFW

011062022 kqrd Gity PA NHO10041 161672 $100.00 #5889
XX1908 POS PURCHASE 01/06 12:46 DollarShaveClubU

01/0612022 5403727797 CA 00000000 021734 #10.40 $579.30
ATM SURCHARGE XX1908 ATM WITHDRAWAL 01/06

01/08/2022 45,45 Ford City VFW Fard City PA NHO1 $2.50 $576.80
XX1908 CHECKING PYMNT 01/06 00:26 APPLE COM B

M EllL $0.99 $575.81

01/06/2022 5 \,pERTING CA 001 200600873036
01/06/2022  OVERDRAFT FEES $36.00 $530.81
XX1908 POS PURCHASE 01/07 13:47 VZWRLSS* BILL

010712022 5 py 800-922-0204 FL 00000000 029704 ¥182.74 $357.07
Gularianee gigiﬁggﬁsi#i%%%sg|$U%i2727:;g783%1* 200622365 $65.00 $202.07
oz BSOSO LS RO -
OUOTI2022  EN T TANMEN 615.543.3633 M| 00000000 072816 20.00 5217.07
oo ST BRI RO 0
01/07/2022  COMENITY PAY BH RETRY PYMT P22001868758480 $100.00 $107.07
01/07/2022  CAPITAL ONE MOBILE PMT 3HEU2XUTIIKDCTQ $50.00 $57.07
0110/2022  LENAPE TECH PAYROLL 000813 5786.88 $843.95
otrtoa0zz  WEB XFER FROM PERSONAL INTERE 5747396 ON 118 - 6953,
011012022 A0 g FORD CITY PA LKG01664 000707 $100.00 $863.95
oo S8 e R Ml B ares
11012022 ZxTiE DY 402.835.7733 OH 00030000 080125 41,83 766,87
irtooze X188 POS PURGHASE OT/l6 12:24 SHEETZ 0101 00 —— N—
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FREE CHECKING-XXXXXXXX1305 (continued)

Account Activity (continued)

Paost Date Description Dehits Credits Balance
XX8188 POS PURCHASE 01/06 21:07 SHEETZ 0101 00 :

01/10/2022 FORD CITY PA 001 042838 $21.10 $707.17
XX1908 POS PURGHASE G1/08 17:22 TASTEFULLY SIMPL

0111072022 3907630595 MN 58950191 050191 $13.94 $693.23
XX1908 POS PURGHASE 01/10 20:42 COTEAM 814277555

01102022 ATEAMLIO FL RALEGEAX 061558 $9.07 $684.16
XX8188 POS PURCHASE 01/06 13:56 SHEETZ 0101 00 _

011072022 =hpn oIty PA 001 048740 $8.63 $675.53

ATM SURCHARGE XX1908 ATM WITHDRAWAL 01/08

O110/2022 55,17 POLISH FALCO-KE9 FORD CITY PA L $2.00 $673.53

01/10/2022  TIMBERLAND FCU ACH PMT $303.50 $370.03

01/10/2022  COMENITY PAY VI WER PYMT P22007670192726 $50.00 $320.03

01/10/2022  GAPITAL ONE CRCARDPMT SLOEWLISVIYBUVY $50.00 $270.03

01/10/2022  PAYPAL RETRY PYMT DISNEY PLUS $7.42 $282.61
XX1908 POS PURCHASE 01/10 20:25 DIZZY LIZZIES

OVIN2022  LirrANNING PA 75086985 070002 $21.58 $241.02

01/11/2022  GAPITAL ONE MOBILE EMT 3HEMEEBRIO44RFE] $100.00 $141.02
XX8189 ATM WITHDRAWAL 01/12 05:18 PNG BANK

UIA2/2022 LT ANNING PA PM2032 008860 $20.00 : $121.02
XX1908 POS PURCHASE 01/11 16:54 Prime Videa* RF4A

011212022 g 602-3080 WA 0000000C 062465 $19.14 $101.88

01/12/2022  COMENITY PAY BH WEB PYMT P22011871043495 $50.00 $51.88

0142/2022  COMENITY PAY VI WEB PYMT P22011870893480 $50.00 $1.88

0113/2022  PPG INDUSTRIES PAYROLL 298033 $737.06 $738,04
XX1908 ATM WITHDRAWAL 01/13 16,23 NEXTIER

O1M3/2022 L TANNING, PA PACD0480 009510 $200.00 $538.94

01/14/2022  MOBILE DEPOSIT $16.75 $565.60
XX1908 ATM WITHDRAWAL 01/14 15:55 POLISH

01142022 Lol CO-K77 FORD CITY PA LK777632 001250 $160.00 $395.69
XX1908 POS PURCHASE 01/13 09:55 DEREK MOFFATT

0171472022 o\ BUTLER PA 00000000 053891 $85.00 $a40.682
XX8189 POS PURCHASE 01/12 13:33 SHEETZ 0445 00 :

01412022 LT T ANNING PA 001 083000 $46.00 §294.69
XX1908 PO3 PURCHASE 01713 17:55 FAMILY DOLLAR #1

011412022 | TTANNING PA 45116202 334879 $40.92 $263.77
ATM SURGHARGE XX1908 ATM WITHDRAWAL 01/14

0171412022 4 5155 POLISH FALCO-K77 FORD CITY PA L $2.00 $261.77

011412022 CAPITAL ONE MOBILE PMT 3HBU2XZ01 6ER67] $50,00 $201.77
XX8189 POS PURCHASE G1/16 12:47 SHEETZ 0066 00

0171812022 BpaGKVILLE PA 001 016364 $60.00 $141.77
XX1908 POS PURCHASE 01/17 10:57 WRITINGSERY

O1MBI2022 436 7777752 FL 0001600 052035 $60.00 381.77
XX8189 POS PURCHASE 01/14 18:11 SHEETZ 0066 00

011812022 o OKVILLE PA 001 045930 $58.50 $23.27
XX8189 ATM WITHDRAWAL 01115 05:06 FNG BANK

O1/18/2022 | TTANNING PA PM2032 009229 $20.00 $3.27
XX8189 POS PURGHASE 01/13 10:53 SHEETZ 0445 00

0171812022 L1 TANNING PA 001 089392 $15.00 -$11.73
XX1308 POS PURCHASE 01/17 18:62 AMZN Midp LS* IX8

CI1812022 41 comibill WA 00000000 05106 $10.59 -$22,32
XX1908 POS PURGHASE 01/14 11:12 AMZN Mkip US* /15

0171812022 4 o comiblll WA 00000000 07243 $10.06 $32.38
XX8189 POS PURCHASE 01/13 21:25 SHEETZ 0445 00

011812022 )T ANNING PA 001 050526 $6.75 -$30.13

011802022 BLC Company PREM DEBIT 52330134708 $23.60 -$62.73

0171912022 WINDSTREAM WSC AGH 000000329592325 $54.51 $117.24

0119/2022  OVERDRAFT FEES $36.00 153,24

01/20/2022  PPG INDUSTRIES PAYROLL 298033 $1,004.74 $941.50
XX1808 POS PURCHASE 01/20 08:19 VZWRLSS* BILL

0172012022 pav 800.922-0204 FL 00000000 009768 $183.10 §758.40
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Page 50r8
FREE CHECKING-XOOXXXX1305 (continued)
Account Activity (continued)
Post Date Description Debits Credits Balance
XX1908 ATM WITHDRAWAL 01/20 15:22 Ford City VEW
012012022 £ 4 City PA NHO10841 145004 $180.00 $578.40
XX1908 ATM WITHDRAWAL 01/20 16:12 Ford City VFW
012012022 o4 City PA NHO10941 154105 $140.00 $438.40
ATM SURCHARGE XX1908 ATM WITHDRAWAL 01/20
0172012022 4595 Ford Gity VFW Fard ity PA NHO0 el $435.90
ATM SURCHARGE XX1908 ATM WITHDRAWAL 01/20
01202022 4412 Ford City VFW Ford City PA NHO1 .00 $433.40
01/20/2022  OVERDRAFT FEES $36.00 $397.40
XX1908 ATM WITHDRAWAL 01/20 20:37 Ford Gity VFW
02112022 o 4 Gity PA NHO10941 199431 $100.00 $297.40
XX1908 POS PURCHASE 01/20 04:02 DEREK MOFFATT
012112022 g BUTLER PA 00000000 074340 $55.00 $242.40
XX1908 POS PURCHASE 01/20 21:49 AMAZON.COM*
0112112022 g458R SEATTLE WA 00000101 3EUUSR1IQMCU $51.48 $100.92
XX1908 POS PURCHASE 01/21 19:06 Klarna 184-45527621
0112172022 151100000000 084293 $32.89 $158.03
ATM SURCHARGE XX1908 ATM WITHDRAWAL 01/20
0112112022 5037 Ford City VFW Ford City PA NHO1 $2.50 $155.53
01/21/2022  CAPITAL ONE MOBILE PMT 3L1WX1FK4ZUG3J2 $62.00 $93.53
01/21/2022  DISCOVER E-PAYMENT 8180 $50.00 $43.53
XX8189 POS PURCHASE 01/20 02:34 SHEETZ 0445 00
0112412022 - TTANNING PA 001 076631 $65.40 -$21.87
XX1908 POS PURCHASE 01/20 10:12 AMAZON.COM*
0112412022 \\yaxn SEATTLE WA 00000000 GCAKP7 $31.74 -$53.61
XX8189 POS PURGHASE 01/20 02:20 SHEETZ 0445 00
0172412022 | (TTANNING PA 001 077429 $6.42 -$60.03
01/24/2022  PEOPLES TWP LLC GAS BILL 210002442445 $150.00 -$210.03
01/24/2022 CHECK # 608 $250.00 -$460.03
Q01/24/2022 Ending Balance -$460.03
Checks Cleared
Check Nbr Date Amount Check Nbr Date Amount Check Nbr Date Amount
0 12/27/2021 $42.50 0 01/10/2022 $9.07 0 01/18/2022 $10.06
0 12/27/2021 $28.62 0 01/10/2022 $8.63 0 01/18/2022 $6.75
0 12/29/2021 $62.50 0 01/10/2022 $2.00 0 01/20/2022 $183.10
0 01/06/2022 $100.00 0 01/11/2022 $21.59 0 01/20/2022 $180.00
0 01/06/2022 $10.60 0 01/12/2022 $20.00 0 01202022 $140.00
0 01/06/2022 $2.50 0 01/12/2022 $19.14 0 01/20/2022 $2.50
0 01/06/2022 $0.99 0 01/13/2022 $200.00 0 01/20/2022 $2.50
0 01/07/2022 $182.74 0 0114/2022 $160.00 0 01/21/2022 $100.00
0 01/07/2022 $65.00 0 01/14/2022 $55.00 0 01/21/2022 $55.00
0 01/07/2022 $55.00 0 01/14/2022 $46.00 0 01/21/2022 $51.48
0 01/07/2022 $20.00 0 01/14/2022 $40.92 0 01/21/2022 $32.89
0 01/07/2022 $10.00 0 01/14/2022 $2.00 0 01/21/2022 $2.50
0 01/10/2022 $100.00 0 01/18/2022 $60.00 0 01/24/2022 $65.40
0 01/10/2022 $55.25 0 01/18/2022 $60.00 0 01/24/2022 $31.74
0 01/10/2022 $41.83 0 01/18/2022 $58.50 0 01/24/2022 $6.42
0 01/10/2022 $38.60 0 01/18/2022 $20.00 607" 12/30/2021 $250.00
0 01/10/2022 $21.10 0 01/18/2022 $15.00 608 01/24/2022 $250.00
0 0110/2022 $13.94 0 01/18/2022 $10.59

* Indicates skipped check number
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FREE CHECKING-XXXXXXXX13085 (continued)
Daily Balances
Date Amaunt Data Amount Pate Amount
1212712021 -$20.49  01/05/2022 -$854,80 01/14/2022 $201.77
121282021 -$144,23  01/08/2022 $539.81 01/18/2022 -$82.73
1212972021 -$278.73 0100712022 $67.07  01119/2022 -$153.24
1243012021 -$455.89  01/10/2022 $262.861 01/20/2022 $387.40
1213142021 $702.88  01/11/2022 $141,02  04/21/2022 §43.53
01/03/2022 -$829.80 011272022 $1.88 01/24/2022 -$460.,03
01/04/2022 -$868.89 01M13/2022 $538.94

Overdraft and Returned ltem Fees

Total for this period Total yearto-date Previous year+o-date
Total Overdraft Fees $324.00 $144.00 $7,812.00
Total Returned ltem Faes $216.00 $218.00 $1,260,00
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P.O. Box 1232
Butler, PA 16003-1232

RETURN SERVICE REQUESTED

DIANA L HEUSER
KENNETH 8 HEUSER
[usnseraear)

TEMPLETON PA 16259-4902

Summary of Accounts

Statement Ending 02/24/2022

Managing Your Accounts

Customer Care
Center

24 Hr Account
Info Line

Online Banking
& Bill Pay

eStatements

010 B o

<]

Malling

800-262-1088

844-639-8437

nextierbank.com

nextierbank.com

PO Box 1232

Page 1 of 6

Butler PA 16003-1232

Account Type Account Number Ending Balance
FREE CHECKING XXXXXXXX1305 $81.16

FREE CHECKING-YOOOO(XXXX1305

Account Summary

Date Description Amount

01/25/2022 Beginning Balance -$460.03
12 Credit(s) This Period $6,600.33
87 Debit(s) This Period $6,059.14

02/24/2022 Ending Balance $81.16

Account Activity

Post Date Description Debits Credits Balance

01/25/2022 Beginning Balance -$460.03

01/25/2022  LENAPE TEGH PAYROLL 000813 $780.02 $319.99
WEB XFER FROM PERSONAL INTERE 3747396 ON 1/25

0112512022 AT 921 CONF 402595391 $120.00 $439.99

01/25/2022  TIMBERLAND FCU ACH PMT $303.50 $136.49

01/25/2022  PEOPLES TWP LLC GAS BILL 210002442445 $148.00 $11.51

01/25/2022  CAPITAL ONE MOBILE PMT 3L40SUCN072084U $100.00 -$111.51

01/25/2022  COMENITY PAY BH WEB PYMT P22022873198714 $50.00 -$161.51

01/25/2022  OVERDRAFT FEES $72.00 -$233.51

01/26/2022  OVERDRAFT FEES $108.00 $341.51

01/27/2022  PPG INDUSTRIES PAYROLL 298033 $682.99 $341.48
XX1908 POS PURCHASE 01/27 15:59 VZWRLSS* BILL

0172712022 )y 800-922-0204 FL 00000000 030436 $183.09 $158.39
XX1908 POS PURCHASE 01/26 18:15 AMAZON.COM*

0172712022 | 1g5v| SEATTLE WA 00000000 CEGW5G $43.74 $114.65
XX1908 POS PURCHASE 01/27 10:38 AMAZON.COM®*

01/27/2022 7460 SEATTLE WA 00000101 2I0W1WASG33 $21.14 $93.51
XX1908 POS PURCHASE 01/27 07:25 Amazon Prime* QY1

112712022 5 1 com/bill WA 00000000 03712 $13.77 $79.74
XX8189 POS PURCHASE 01/26 19:30 WENDYS 501

0172712022\ TANNING PA 58276008 878636 $10.05 $68.69

01/27/2022  COMENITY PAY VI WEB PYMT P22026873613886 $61.87 $7.82

Member

EQUAL HOUSIHG FDIC
LENDER
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In Case of Errors or Questions About Your Statement or Electronic Transfers

Call 1-800-262-1088

or
Email via our website: www.nextierbank.com
or
Write us at NexTier Bank,
Customer Support, P.O. Box 1232
Butler PA 16003-1232

[f you think your statement or receipt is wrong or if you need mare information about a transfer on the statement or receipt, we must

hear from you no later than 60 days after we sent you the FIRST statement on which the error or problem appeared.

(1) Tellus your name and account number (if any).

(2) Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe there is an error or
why you need mare infarmation.

{3) Tell us the dollar amount of the suspected error.
We will investigate your complaint and will correct any error promptly. If we take more than 10 business days to do this, we will
recredit your accaunt for the amaount you think is in error; so that you will have use of the money during the time it takes us to

complete our investigation.

Your Right to Stop Payment
Yau may stop payment of a preauthorized elsctronic fund transfer from account by notifying the Bank orally or in writing at any
time up to three business days before the scheduled date of transfer. NexTier Bank may require written canfirmation of the stop
payment order ta be made within 14 days of an aral natification. If written confirmation has been required by the Bank, the oral stop
payment order shall cease to be binding 14 days after it has bean made.

In Case of Errors or Inquiries About Your Bill
Send your inquiry in writing on a separate sheet so that the bank receives it within 60 days after the first bill which the error or
problem first appeared. Your written inquiry must include:

1.Your name and account number;
2. A description of the error and why (to the extent you can explain) you believe it is an error; and

3. The dollar amount of the suspected error.

INSTRUCTIONS FOR BALANCING YOUR CHECKBOOK WITH YOUR STATEMENT

1.In your checkbook enter the Interest earned on your N.OW. Account as it appears on the front of this statement.
2. Verify that checks are charged on statement for amount drawn.
3.Be sure that Service Charge (if any) or other authorized deductians shown on this statement have been deducted from

your checkbook balance.
4. Verify that all deposits have been credited for same amount as your records.
5. Be sure that all checks outstanding on previous statement have been included in this statement (otherwise, they are still outstanding).
6. In your checkbook, place a check mark beside (mark off) each check paid by NexTier.
7.Make a list of the numbers and amounts of those checks still outstanding in the space provided at theleft.

CHECKS OUTSTANDING
NUMBER AMOUNT
8. ENTERFINAL
BALANCE AS
PER STATEMENT
9.| ADD
ANY DEPOSITS
NOT CREDITED
L TOTAL
11 SUBTRACT
TOTAL —CARRY CHECKS
OUTSTANDING OVER OUTSTANDING
12] BALANGE
SHOULD AGREE WITH
YOUR CHECKBOOK
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FREE CHECKING-XXXXXXXX1305 (continued)

Account Activity (continued)

Post Date Description Debits Credits Balance

01/28/2022  DISCOVER E-PAYMENT 8180 $100.00 59218

01/28/2022  CAPITAL ONE MOBILE PMT 3L1WX2CPAAWGCIXA $100.00 $192.18

01/28/2022  CAPITAL ONE MOBILE PMT 3L40SUJZ5057QCU $50.00 $242.18

01/28/2022  PAYPAL INST XFER AMIENTERTAI $17.00 -$250.18

01/28/2022  PAYPAL INST XFER PARAMNTPLUS $3.74 -§262.02

01/31/2022  OVERDRAFT FEES $180.00 -$442.92

02/01/2022  STATE FARM RO 27 SFPP 13 S XXXXXX1013 $210.40 -$653.32
RETURNED [TEM, INSUFFICIENT FUNDS, STATE FARM

0210212022 25 57 SFPP 13 S XXXXXX1013 $210.40 -$442.92

02/02/2022  PAYPAL INST XFER MYPIZZATECH $23.06 -$465.98

02/02/2022  RETURNED ITEM FEES $36.00 -$501.98

02/03/2022  PPG INDUSTRIES PAYROLL 298033 $815.25 $313.07
XX1908 POS PURCHASE 02/02 20:21 AMAZON.COM*

02/03/2022  |\rors SEATTLE WA 00000101 11PZRN7OUSA $56.30 $256.97
XX1908 POS PURCHASE 02/03 14:39 SPRANKLE'S NEIGH

02/03/2022 || TTANNING PA 28970901 459155 $26.80 $230.17
XX8189 ATM WITHDRAWAL 02/03 05:11 PNC BANK

02/03/2022 L\ TTANNING PA PM2032 001567 $20.00 $21047
XX1908 POS PURCHASE 02/03 15:53 HLU* Hulu 1806363

0210372022 115 U.COM/BILL CA 91023240 00738 $7.41 $202.76

02/03/2022  PAYPAL INST XFER GROUPON INC $10.40 $192.36

02/03/2022  PAYPAL INST XFER DISNEY PLUS $7.42 $184.94

02/03/2022  OVERDRAFT FEES $36.00 §148.04
XX1908 POS PURCHASE 02/03 09:26 DEREK MOFFATT

02/04/2022 g\ BUTLER PA 00000000 030013 $55.00 $93.94
XX1908 POS PURCHASE 02/03 13:16 Klarna 184-45627621

021042022 134 10000000 037801 $32.89 $61.05
XX1908 POS PURCHASE 02/03 22:46 SLICE*

021042022 £6yspi7zAD SLICELIFE.COM NY OIWKSICL 00902 $30.73 §30.32
XX1908 POS PURCHASE 02/03 07:14 DUNKIN #350212 Q

02/04/2022 (I TTANNING PA 3502025 044247 $10.49 $19.83
XX8189 POS PURCHASE 02/04 23:05 Peacock 2E4F§ Pr

0210412022 545 5640138 NY 00000000 057494 45.29 $14.54

02/04/2022  DISCOVER E-PAYMENT 8180 $150.00 P

02/04/2022  CAPITAL ONE MOBILE PMT 3L40SUQN29RTSV?2 $50.00 -$185.46

02/04/2022  CAPITAL ONE MOBILE PMT 3L1WX2KOENREZ1A $50.00 $235.46
XX8189 POS PURCHASE 02/03 20:49 SHEETZ 0445 00

0200712022\ TTANNING PA 001 005582 $61.20 -$296.66

02/07/2022  STATE FARM RO 27 RETRY PYMT 13 § XXXXXX1013 $210.40 -$507.06

02/07/2022  OVERDRAFT FEES $108.00 -$615.06
RETURNED ITEM, INSUFFICIENT FUNDS, STATE FARM

02/08/2022 £ '57 RETRY PYMT 13 S XXXXXX101 $210.40 -$404.66

02/08/2022  CAPITAL ONE CRCARDPMT 3L6YH40TZWA 2066 $50.00 $454.66

02/08/2022  RETURNED [TEM FEES $36.00 -$490.66

02/09/2022  OVERDRAFT FEES $36.00 -$526.66

02/10/2022  LENAPE TECH PAYROLL 000813 $786.88 $260.22

02/10/2022  PPG INDUSTRIES PAYROLL 298033 $1,076.87 $1.337.00
WEB XFER FROM PERSONAL INTERE 3747396 ON 2/09

021072022 s 199.16 CONF 400244765 $120.00 $1,457.09
XX1908 ATM WITHDRAWAL 02/10 15:13 Ford Gity VFW

021012022 £ Gity PA NHO10941 144539 $200.00 $1,257.09
XX1908 POS PURCHASE 02/10 18:59 VZWRLSS* BILL

021102022 v 800.922-0204 FL 00000000 002693 $195.44 $1,061.65
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FREE CHECKING-XXXXXXXX1305 (continuea)

Account Activity (continued)

Post Date Description ‘ Dehits Cradits Batance
XX8166 POS PURGHASE 02/10 15:56 KITTANNING KWIK

021102022 LT TANNING PA 99999999 964313 ¥55.22 $1,006.43
XX1908 POS PURCHASE 02/09 03:31 TASTEFULLY SIMPL

02A0/2022 55 7630505 MN 38416199 016199 $13.94 $992.49
ATM SURCHARGE XX1308 ATM WITHDRAWAL 0210

0211012022 1543 Ford Gity VFW Ford City PA NHO1 $2.50 $989.99

0211072022 TIMBERLAND FGU ACH PMT $303.50 $666.49
XX1908 POS PURCHASE 02/11 13:68 Klarna Calumbus OH

0214142022 00000000 035255 $229.21 $457.28
XX1908 POS PURCHASE 02110 17:05 DEREK MOEFATT

02112022 g\ BUTLER PA 00000000 033264 $55.00 $402.28
XX1808 POS PURCHASE 02/10 14:22 APPLE.COM/BILL

G2H1/2022 366.712-7753 CA 00000000 054550 $0.98 $401.29

0211112022 DISCOVER E-PAYMENT 8180 $100.00 $301.29

0211112022 CAPITAL ONE MOBILE PMT 3LEXCXPCZX34NOE $400.00 $201.29

02/11/2022  CHECK # 609 $250.00 $48.71
XX8189 POS PURCHASE 02/10 15:48 SHEETZ 0114 00

02142022 |ITTANNING PA 001 030936 $68.60 -$107.21

02114/2022  COMENITY PAY BH WEB PYMT P22042876907122 $103.00 $210.21

0211412022 PAYPAL INST XFER AMIENTERTAI $20.00 $230.21

02/14/2022  OVERDRAFT FEES $35.00 $266.21

02/16/2022  OVERDRAFT FEES $72.00 $338.21

02M7/2022  PPG INDUSTRIES PAYROLL 208033 $443.05 $104.84

0211712022 CAPITAL ONE MOBILE PMT 3L8GHTQBFCQSHSQ $100.00 $4.84

0211772022 WINDSTREAM WSC ACH 000000331218336 $54.16 $49.32

02/18/2022  FPG INDUSTRIES PAYROLL 298083 $928,32 $879.00
XX1908 ATM WITHDRAWAL 02/18 10:55 NEXTIER

02/18/2022 || TTANNING, PA PAG00490 001856 $150.00 $729.00
XX1808 POS PURCHASE 02417 18:38 PPG PAINTS ARENA

0211812022 birraRlRGH PA 00000000 064771 $70.00 $659.00
XX1908 POS PURCHASE 02/17 05:24 ARAMARK PPG

CN8I2022 mpN PITTSBURGH PA 00531801 062549 §25.68 $633.34
XX4908 POS PURCHASE 02/17 18:20 ARAMARK PPG

0211812022 pAIN PITTSBURGH PA 00531801 062587 $21.59 $611.75
XX8189 ATM WITHDRAWAL 02/18 05115 PNG BANK

Q21872022 |GTTANNING PA PM1972 C08773 $20.00 $501.75

_ XX8189 POS PURGHASE 02/18 15:35 WENDYS 501

0211812022 L TTANNING PA 58276008 001070 $10.05 $581.70

02/16/2022  CAPITAL ONE MOBILE PMT 3L810EGG08S39DA $100.00 $481.70

02(18/2022  BLC Gompany PREM DEBIT 52330134708 $23.60 $458.10

02182022  OVERDRAFT FEES $36.00 $422.10
XX1908 ATM WITHDRAWAL 02118 21:35 POLISH :

021222022 & cO-K77 FORD CITY PA LK777832 001470 §100.00 $322.10
XX8189 POS PURCHASE 02/18 20:30 SHEETZ 0114 00

02/22/2022 \TTANNING PA 001 068218 $66.50 $256.60
XX1608 POS PURGHASE 02121 04:28 DEREK MOFFATT

020222022 o BUTLER PA 00000000 CO2691 $55.00 $200.60
XX1908 POS PURGHASE 02/17 23:20 SHEETZ 0114 00

021222022\ TTANNING PA 001 043721 $47.00 $153.60
XX8180 POS PURCHASE 02/20 15:48 A&G AUTO FORD

0212212022 Lrp GITY PA 76720007 040008 $22.84 $130.78
XX1908 POS PURCHASE 02/20 (1:53 PAYPAL *

0212212022\ MIENTER 616-248-2406 MI 00000000 071633 $20.00 $110.78
XX1908 POS PURCHASE €219 11:10 FAMILY DOLLAR #1 -

OAZR2022 KITTANNING PA 45116202 141340 $1067 $91.09
XX1008 POS PURCHASE 02/18 07:40 DUNKIN #350212 Q

Q212212022 1 TANNING PA 3502022 008389 $16.85 $74.24

XX1908 POS PURGHASE 0221 16:36 COTEAM 814277555
0202212022 GOTEAM.IO FL RALECEAX 055831 §12.64 - #6160



Nef_: er Bank

Statement Ending 02/24/2022

Page 5 of 6
FREE CHECKING-XXOOOO(KX1305 (continued)
Account Activity (continued)
Post Date Description Debits Credits Balance
ATM SURCHARGE XX1908 ATM WITHDRAWAL 02/18
022212022 54,35 POLISH FALCO-K77 FORD CITY PA L $2.00 $50.60
02/22{2022 PEOPLES TWP LLC GAS BILL 210002442445 $116.00 -$56.40
02/22]2022 PAPAYA GAMING LTD IAT PAYPAL 1018607926847 $40.00 -$96.40
02/22/2022 PAPAYA GAMING LTD IAT PAYPAL 1018608614783 $20.00 -$116.40
02/22/2022 PAPAYA GAMING LTD IAT PAYPAL 1018607567135 $5.00 -$121.40
XX8189 POS PURCHASE 02/21 17:25 KIMBERLY'S FLORA
02282022 YITTANNING FA 000DOOG0 038810 R $54.59 -$175.99
02/23/2022 OVERDRAFT FEES $144.00 -$319.99
02/24/2022 PPG INDUSTRIES PAYROLL 298033 $426.15 $106.16
02/24/2022 PAPAYA GAMING LTD IAT PAYPAL 1018639177809 $25.00 $81.16
02/24/2022 Ending Balance $81.16
Checks Cleared
Check Nbr Date Amount _Check Nbr Date Amount _Check Nbr Date Amount
a 01/27/2022 $183.09 0 02/07/2022 $61.20 0 02/18/2022 $20.00
0 01/27/2022 $43.74 0 02/10/2022 $200.00 0 02/18/2022 $10.05
0 01/27/2022 $21.14 0 02/10/2022 $195.44 0 02/22/2022 $100.00
0 01/27/2022 $13.77 0 02/10/2022 $55.22 0 02/22/2022 $66.50
0 01/27/2022 $10.05 0 02/10/2022 $13.94 0 02/22/2022 $55.00
0 02/03/2022 $56.30 0 02/10/2022 $2.50 0 02/22/2022 $47.00
0 02/03/2022 $26.80 0 02/11/2022 $229.21 0 02/22/2022 $22.84
0 02/03/2022 $20.00 0 02/11/2022 $55.00 0 02/22/2022 $20.00
0 02/03/2022 $7.41 0 02/11/2022 $0.99 0 02/2212022 $19.67
0 02/04/2022 $55.00 0 02/14/2022 $58.50 0 02/2212022 $16.85
0 02/04/2022 $32.89 0 02/18/2022 $150.00 0 02/22/2022 $12.64
0 02/04/2022 $30.73 0 02/18/2022 $70.00 0 02/22/2022 $2.00
0 02/04/2022 $10.49 0 02/18/2022 $25.66 0 02/23/2022 $54.59
0 02/04/2022 $5.29 0 02/18/2022 $21.59 609" 02/11/2022 $250.00
* Indicates skipped check number
Daily Balances
Date Amount Date Amount Date Amount
01/25/2022 -$233.61  02/03/2022 $148.94  02/14/2022 -$266.21
01/26/2022 $341.51  02/04/2022 -$235.46  02/15/2022 -$338.21
01/27/2022 $7.82  02/07/2022 -$615.06 02/17/2022 -$49.32
01/28/2022 -$262.92  02/08/2022 -$490.66 02/18/2022 $422 10
01/31/2022 -$442.92  02/09/2022 -$526.66 02222022 -$121.40
02/01/2022 -$653.32  02/10/2022 $686.49 02/23/2022 -$319.99
02/02/2022 -$501.98 02/11/2022 -$48.71  02/24/2022 $81.16
Qverdraft and Returned ltem Fees

Total for this period

Total year-to-date

Previous year-to-date

Total Overdraft Fees

$828.00

$3872.00

$7.812.00

Total Returned Item Fees

$72.00

$288.00

$1,260.00
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Neﬁ er Bank

Statement Ending 08/24/2022

P.O. Box 1232
Butler, PA 16003-1232

RETURN SERVICE REQUESTED

DIANA L HEUSER
KENNETH S HEUSER

TEMPLETON PA 16259-4902

Summary of Accounts

Managing Your Accounts

Customer Care 800-262-1088

Center
26 Hr Account g44.639-5437
_[:J_ ggiinepl:snking nextlerbank.com
_[:_:]_ eStatements nextlerbank.com
m Mailing PO Box 1232

Page 1 of 8

Butler PA 16003-1232

Account Type Account Number Ending Balance
FREE CHECKING XXXXXXXX1 305 -$607 28

FREE CHECKING-XOOO00XX1305

Account Summary

Date Description Amount

07/23/2022 Beginning Balance $275.03
18 Credit(s) This Period $11,099.85
131 Debit(s) This Period $11,982.16

08/24/2022 Ending Balance -$607.28

Account Activity

Post Date Description Debits Credits Balance

07/23/2022 Beginning Balance $275.03
WEB XFER FROM PERSONAL INTERE 3747395 ON 7/22

07/25/2022  \1'19.23 CONF 400271767 $500.00 $775.03
WEB XFER FROM PERSONAL INTERE 3747396 ON 7/23

oagkpbaE o e $800.00 $1,575.03
XX1908 POS PURCHASE 07/23 14:22 BUSY BEAVER KITT

0712512022 | irTANNING PA 10369849 069849 $152.63 $1,422.40
XX1908 POS PURCHASE 07/24 00:16 KINGS FAMILY RES

071252022 |17 ANNING PA 01400921 036657 $88.81 $1,333.59
XX8189 POS PURCHASE 07/23 02:19 THE ALLEGHENY

071252022 s KITTANNING PA 00008578 000024 $81.04 $1,252.55
XX8189 POS PURCHASE 07/21 15:53 SHEETZ 0445 00

0712512022 | ITTANNING PA 001 017060 $78.40 $1174.15
XX8189 POS PURCHASE 07/23 21:26 SHEETZ 0066 00

0712512022 BROOKVILLE PA 001 054057 $73.88 $1,100.27
XX8189 POS PURCHASE 07/24 03:01 CRAFT HOUSE

0712512022 | 1T ANNING PA 01989555 042332 $66.43 $1,033.84
XX1908 POS PURCHASE 07/24 17:58 AMAZON.COM*

0712512022 Ta50p SEATTLE WA 00000101 2PUSENPGGED $26.48 $1,007.36
XX1908 POS PURCHASE 07/24 19:17 WWW.MAC.BID

071252022\ MAG.BID PA PAMXSQZG 052826 $20.60 $986.76
XX8189 POS PURCHASE 07/21 14:56 SHEETZ 0445 00

07/25/2022 |\ TTANNING PA 001 017907 $13.54 $973.22

0715090 XX8189 POS PURCHASE 07/24 19:57 DOLLAR-GENERAL — P

#NEW BETHLEHEM PA 30786401 10524

Member

EQUAL HOUSIKG FDIC
LENDER
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In Case of Errors or Questions About Your Statement or Electronic Transfers

Call 1-800-262-1088

or
Email via our website: www.nextierbank.com
or
Write us at NexTier Bank,
Customer Support, P.O. Box 1232
Butler PA16003-1232

If you think your statement or receipt is wrong or if you need more information about a transfer on the statement or receipt, we must

hear from yau na later than 60 days after we sent you the FIRST statement on which the error ar problem appeared.

(1) Tell us your name and account number (if any).

(2) Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe there is an error or
why you need more infarmation.

(3) Tell us the dollar amount of the suspected error.
We will investigate your complaint and will carrect any error promptly. If we take mare than 10 business days to do this, we will
recredit your account for the amount you think Is in error; so that you will have use of the money during the time it takes us to

complete our investigation.

Your Right to Stop Payment
You may stop payment of a preauthorized electronic fund transfer from account by notifying the Bank arally or in writing at any
time up to three business days before the scheduled date of transfer. NexTier Bank may require written confirmation of the stop
payment order to be made within 14 days of an oral notification. If written confirmation has been required by the Bank, the oral stop
payment order shall cease to be binding 14 days after it has been made.

In Case of Errors or Inquirles About Your Bill

Send your inquiry in writing on a separate sheet so that the bank receives it within 60 days after the first bill which the error or
problem first appeared. Your written inquiry must include:

1.Your name and account humber;
2. A description of the error and why (to the extent you can explain) you believe it is an error; and

3. The dellar amount of the suspected error.

INSTRUCTIONS FOR BALANCING YOUR CHECKBOOK WITH YOUR STATEMENT

1.In your checkbook enter the interest earned on your N.O.W, Account as it appears an the front of this statement.
2. Verify that checks are charged on statement for amount drawn.
3.Be sure that Service Charge (if any) or other authorized deductions shown on this statement have been deducted from

your checkbook balance.
4. Verify that all deposits have been credited for same amount as your records.
5. Be sure that all checks outstanding on previous statement have been included in this statement (otherwise, they are still outstanding).
8. In your checkbook, place a check mark beside (mark off) each check paid by NexTier.
7. Make a list of the numbers and amounts of those checks still outstanding in the space provided at the left,

CHECKS OUTSTANDING
NUMBER AMOUNT

8.1 ENTER FINAL
BALANCE AS
PER STATEMENT

9.| ADD

ANY DEPOSITS
NOT CREDITED

1 TOTAL

11 SUBTRACT
TOTAL —_CARRY o CHECKS
OUTSTANDING OVER OUTSTANDING
12| BALANCE
SHOULD AGREE WITH
YOUR CHECKBOOK




N e‘xg- icr Bank Statement Ending 08/24/2022

FREE CHECKING-XXOOOOOK1305 (continuea)

Account Activity (continued)

Post Date Description Debits Credits Balance
XX8189 POS PURCHASE 07/24 19:48 DOLLAR GENERAL

0712512022 4'\Ew BETHLEHEM PA 31963302 06032 §7.47 $957.50
XX1908 POS PURCHASE 07/22 14:01 APPLE.COM/BILL

0712512022 41g.974-1010 CA 00000000 062299 $1.99 $955.51

07/25/2022  TIMBERLAND FCU ACH PMT $303.50 $652.01

07/25/2022  PAYPAL INST XFER PAPAYAGAMIN $99.00 $553.01

07/25/2022  PAYPAL INST XFER EVERYPLATE $69.87 $483.14

07/25/2022  PAYPAL INST XFER EVERYPLATE $47.92 $435.22

0782000 WEB XFER FROM PERSONAL INTERE 3747396 ON 7/25 51,06 A

AT 22:20 CONF 400097025
XX1908 POS PURCHASE 07/24 01:15 BUSY BEAVER KITT

0712612022 || TTANNING PA 19398468 098468 SUHA.08 $201.19
07/26/2022 gﬁggi;gﬁ;ﬁf&ﬂﬁ% fgf"’ 18:44 SHEETZ 0066 00 $15.46 $185.73
sy SR U o s s
07/26/2022  COMENITY PAY VI WEB PYMT P22204904890967 $93.09 $83.11
07/26/2022  PAYPAL INST XFER PAPAYAGAMIN $70.00 §13.11
z7izoz2  WEBXFER FROM PERSONAL INTERE 5747396 ON 7126 $600.00 $613.11
v SO AR s b
OTETHOZY  uetovBeDGGHAT A TEMFL ETON FAO(800T G4ETD $45.14 $267.97
o SO L e g _—
07/28/2022  PPG INDUSTRIES PAYROLL 298033 $625.07 $877.15
rizsyanze  XXB160 POS PURCHASE 07/26 0840 SHEETZ 0445 00 T RS
s S G
07/28/2022  PAYPAL INST XFER PARAMNTPLUS $3.74 $563.41
07/29/2022  KPMG LLP PAYROLL 3919216 $1,652.45 $2,115.86
izsrznzz  WEB XFER FROM PERSONAL INTERE 3747396 ON 7728 o —
o SR U e T
mzoiznze R ECRCLRCHE e DL 1T DRAFT HOLRE $120.00 $1,895.86
s SRS R T [ s
B A e 120 BERERMOERATT $55.00 $1,635.11
e o
SRt .
R i e
SR
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FREE CHECKING-XXXXXXXX1305 (continued)

Account Activity {continued)
Post Date Description Debits Cradits Balance
XX8189 POS PURCHASE 07/28 17:31 Wal-Mart Store

072812022 |GTTANNING PA 18200077 2208720027 $17.61 $1,477.87
cripaozs X189 POS PURCHASE 07/27 17:02 SHEFTZ 045 0 §15.00 $1.462.67
e ARSI TR0 AT sz
07/28/2022  GAPITAL ONE MOBILE PMT 3M5LGHLZO06PQ26 $100.00 $1,352.39
07/28/2022  GAPITAL ONE MOBILE PMT 3M5LGIQRIGQ4TY $50.00 $1,302.39
osi0ti072  WEB XPER FROM PERGONAL INTERE 4747306 ON 8/ $300.00 §1.602.95
s GO CERE R oA O e
womon BESUGIRIIERE S B
oeiotipons  [0XS189POS PURCHASE 07120 2030 SHEETZ 0114 00 §62.15 $1,248.05
s BSOS ST e
oo (SIS i
wwinos SO G GRS o
o SESSEIERE G -
s TR Do s
oo OIS A R sy -~
-
e SIS e o -
oz SR R e -
oz SUGAUMIEALGS wromeoms g s
R TR oo
aaioiiaozs  XXISO8 FOS PLRGHASE G7129 2005 LOWE'S #2219 6.50 6416
o
oz (ARES S S e o
08/01/2022  STATE FARM RO 27 SFPP 13 § XOX00XXX1013 $445.98 $369.18
o L e o
iz WSS TR SO pACOUTS S -
oonsznzz B XFER FROM PERSONAL INTERE 9747265 ON a3 $500.00 §605.43
aeioanozs D180 POS PURCHASE 0101 05:47 SHEETZ 0446 00 $65.0¢ $507 42
08/03/2022  PAYPAL INST XFER WHOLECOUPON $40.00 §488.42
08/0472022  PPG INDUSTRIES PAYROLL 208033 £1,034.43 $1,622.85
ouo4zo  X0X1908 T DDA GREDIT 01104 16:31 PAYPAL” Houser D §148.19 §1.674.0¢
T i

08/04/2022  XX1908 POS PURCHASE 08/03 16:25 $83.00 $1,188.04



Statement Ending 08/24/2022

Ne{é‘_ er Bank
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FREE CHECKING-XOX{XXXXXX1305 (continued)
Account Activity (continued)
Post Date Description Debits Credits Balance

FAMOUSFOOTWEAR#T KITTANNING PA 08483565

22153300
o SOPOSHIGRE MDA gy
oz XISRPOSRECHSE UGS IACED gy,
OBibSI2022 /VQ’TE?QZEEOTFO% (TSEZTS%NAL INTERE 3747396 ON 8/05 $1.200.00 $2.313.10
oansanes S OB I oty s cou
e
ootioizs  JIBBECD AACHACE BSOS R DEREMOTTATT g
Beiciedas ééggigggsaz%g; éﬁ%ggé%f)gg :356231 PALTAMK $4.50 $1,832,99
08/05/2022  CAPITAL ONE MOBILE PMT 3M72KWNRO4GZ5R?2 $150.00 $1,682.00
08/05/2022  DISCOVER E-PAYMENT 8180 $75.00 $1,607.00
08/05/2022  CAPITAL ONE MOBILE PMT 3M5LGI19NVDWLKE $50.00 $1,557.00
08/05/2022  CHECK #617 $6.97 $1,550.03
BB X\{FEE:EGFE(R)IEFR?(%&ETESNAL INTERE 3747396 ON 8/06 $1.300.00 $2,850.03
oz SO R RRCUSCIRUAMIES
oonunozs SSRGS PURCHATE O o2z St g1
cotnanzz  XISSPOSPUSCHASE 0 0214 MO ATIOFORD Gl g1y
ostancy XIRICOFURSHASCOMSTLOMMNMACED g
sz SUELOOMIGREGY BNUZNEOS gy
i UMERIARG A RO RO g,
W — ﬁ?ﬁﬁrﬂﬁg Eﬂg%‘fﬁggm 21:10 SHEETZ 0445 00 $73.36 $1.925.65
08/08/2022 ?égg%ﬁ?,spi%gf;gf foas 1B NITECOURTS $67.10 $1,858.55
08/08/2022 %8R1§%:3T?ISPZ%RO(1:|3£\838%33/05 17:44 SHEETZ 0101 00 $53.76 $1.804.79
i Gt
ugiEEE (el s EROHASE GG 0758 SHEETZ 044 00 $43.71 $1,713.87

XX1908 POS PURCHASE 08/05 19:53 SPRANKLE'S NEIGH $34.41 §1.679.46

08/08/2022 LT TANNING PA 28970901 192727
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FREE CHECKING-XXXXXXXX1305 (continued

Account Activity {continued)
Post Date Description Dehits Credits Balance
XX1908 POS PURCHASE 08/07 12:50 FAMILY DOLLAR #1

08/08/2022 LT ANNING PA 45116202 450572 $11.22 $1.668.24
XX8189 POS PURCHASE 08/06 06:25 SHEETZ 0114 00

08/08/2022 | (iTTANNING PA 001 039456 $5.13 $1,863.11

08/08/2022  GHECK # 621 $1,500.00 $163.11

08/08/2022  CHECK# 618 $6.97 $156.14
XX1908 POS FURGHASE 08/04 09:28 AMAZON.COM?*

08/09/2022 |61 SEATTLE WA 00000000 ESASYA $21.80 $134.24

08/09/2022  CAPITAL ONE CRCARDPMT 3MISMGVTDAITHPA $50.00 $84.24

08/09/2022  CHECK # 522 $375.00 $200.76

08/10/2022  TIMBERLAND FCU AGH PMT $303.50 $504.26

08/10/2022  OVERDRAFT FEES $35.00 -$630,26

08/11/2022  PPG INDUSTRIES PAYROLL 208033 $389,10 -$231.16
XX1908 POS PURCHASE 08/11 22:05 ABG* ANYTIME FITN

O8/1/2022  ‘gnn 8379262 PA 00001000 060161 $34.89 $266.15

08/11/2022  CHECK # 620 $13.04 -$280.09

08/14/2022  CHECK# 616 $13.94 $294.03

08M1/2022  OVERDRAFT FEES $36.00 $330.03

08/12/2022  CAPITAL ONE MOBILE PMT 3M5L.GHSZ2262Q0E $100.00 $430.03

0812/2022  OVERDRAFT FEES $72.00 $502.03

08/15/2022  KPMG LLP PAYROLL. 3019216 $1,072.78 $570.75
XX1508 POS PURCHASE 08/12 19:38 VZWRLSS* BILL

081812022 by 800-0220204 CA 36711802 039474 $181.60 §380.15
XX1808 POS PURCHASE 08/13 10:45 DOLLAR GENERAL

087182022 4\ EEPER PA 31680102 083911 $52,05 $337.10

08/15/2022  OVERDRAFT FEES $36.00 $301.10
XX1908 POS PURGHASE 0815 16:22 PAYPAL * CHEWY

08/16/2022  |\'qan Jose CA 69424885 0815114530 $264.12 $36.98

08/16/2022  CAPITAL ONE MOBILE PMT 3MA1 0XWW7EMKYXQ $50.00 $13.02
XX8189 POS PURCHASE 08/15 00:02 SHEETZ 0445 00

O8/ITI2022  |QTTANNING PA 001 017333 $63.30 $76.52

08/17/2022  OVERDRAFT FEES $36.00 $112.32

08/18/2022  PPG INDUSTRIES PAYROLL 298033 $267.08 $185. 64
XX1908 POS PURCHASE 08/17 17:24 AMAZON.COM®

0BM8/2022 ) 147 SEATTLE WA 00000101 4REVQO4TTY?2 $27.54 $158.10
XX1808 POS PURCHASE 08/18 11:02 AMZN Mitp US* 1A8

08/18/2022 4 o comibill WA 00000000 03588 $4.23 $153.67

08/18/2022  COMENITY PAY VI WEB BYMT P22229908503406 $78.75 $76.12

08/18/2022  CHECK # 623 $375.00 -$206.88
XX1808 POS PURCHASE 08/18 10:30 DEREK MOFFATT

08/19/2022 g\ BUTLER PA 00000000 054004 $55,00 -$354.88

08M9/2022  GAPITAL ONE MOBILE PMT 3MB2NB1WAJF1Hay $40.00 , $304.88

08/9/2022  PAYPAL INST XFER HULU $7.41 -$402.20

0811872022  OVERDRAFT FEES $35.00 -$438.20
XX1908 POS PURCHASE 0813 42:25 AMAZON.COM®

0872212022 | psayw SEATTLE WA 00000000 ESOYFS §24.09 $463.28

08/22/2022  CAPITAL ONE MOBILE PMT SMBQICPPNPQFJRY $100,00 -$663.28

082212022  PAYPAL INST XFER EVERYFLATE $69.87 -$633.15

08222022 OVERDRAFT FEES §72.00 $705.15
RETURNED ITEM, INSUFFICIENT FUNDS, PAYPAL INST

osizai0zz  RELIRNED ML T $60.87 $635.28
RETURNED ITEM, INSUFFICIENT FUNDS, CAPITAL ONE

0BI23/2022  \OBILE PMT 3MEQICPDNPQFJRY $100.00 $535.28

08/23/2022  RETURNED ITEM FEES $72.00 $607.28

08/24/2022 Ending Balance -$607.28
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FRE E CHEC Kl N G-XXXXXXXX'l 305 (continued)
Checks Cleared
Check Nbr Date Amount  Check Nbr Date Amount  Check Nbr Date Amount

0 07/25/2022 $152.63 0 08/01/2022 $179.14 0 08/05/2022 $0.99
0 07/25/2022 $88.81 0 08/01/2022 $93.05 0 08/08/2022 $237.00
0 07/25/2022 $81.04 0 08/01/2022 $82.15 0 08/08/2022 $189.92
0 07/25/2022 $78.40 0 08/01/2022 $64.00 0 08/08/2022 $139.07
0 07/25/2022 $73.88 0 08/01/2022 $55.94 0 08/08/2022 $98.09
0 07/25/2022 $66.43 0 08/01/2022 $50.11 0 08/08/2022 $93.60
0 07/25/2022 $26.48 0 08/01/2022 $50.00 0 08/08/2022 $93.34
0 07/25/2022 $20.60 0 08/01/2022 $42.32 0 08/08/2022 $73.36
0 07/25/2022 $13.54 0 08/01/2022 $26.04 0 08/08/2022 $67.10
0 07/25/2022 $8.25 0 08/01/2022 $25.90 0 08/08/2022 $53.76
0 07/25/2022 $7.47 0 08/01/2022 $23.94 0 08/08/2022 $47.21
0 07/25/2022 $1.99 0 08/01/2022 $20.23 0 08/08/2022 $43.71
0 07/26/2022 $434.03 0 08/01/2022 $20.00 0 08/08/2022 $34.41
0 Q7/26/2022 $15.46 0 08/01/2022 $18.87 0 08/08/2022 $11.22
0 0712612022 $9.53 0 08/01/2022 $8.54 0 08/08/2022 $5.13
0 07/27/2022 $300.00 0 08/01/2022 $5.99 0 08/09/2022 $21.90
0 07/27/2022 $45.14 0 08/01/2022 $1.01 0 08/M11/2022 $34.99
0 07/27/2022 $15.89 0 08/02/2022 $200.00 0 08/15/2022 $181.60
0 07/28/2022 $200.00 0 08/02/2022 $82.75 0 08M5/2022 $52.05
0 07/28/2022 $79.00 0 08/03r2022 $69.01 Q0 08/16/2022 $264.12
0 07/28/2022 $28.50 0 08/04/2022 $200.00 0 08/M17/2022 $63.30
0 07/28/2022 $2.50 0 08/04/2022 $200.00 0 08/18/2022 $27.54
0 07/29/2022 $500.00 0 08/04/2022 $83.00 0 08/18/2022 $4.23
0 07/29/2022 $120.00 0 08/04/2022 $29.81 0 08/19/2022 $55.00
0 07/29/2022 $102.97 0 08/04/2022 $21.62 0 08/22/2022 $24.99
0 07/29/2022 $102.78 0 08/04/2022 $15.68 617* 08/05/2022 $6.97
0 07/29/2022 $55.00 0 08/04/2022 $5.83 618 (08/08/2022 $6.97
0 07/29/2022 $44.75 0 08/04/2022 $2.00 619 08/11/2022 $13.94
0 07/29/2022 $37.73 0 08/05/2022 $181.50 620 08/11/2022 $13.94
0 07/29/2022 $28.58 0 08/05/2022 $159.66 621 08/08/2022 $1,500.00
0 07/29/2022 $28.57 0 08/05/2022 $62.54 622 08/09/2022 $375.00
0 07/29/2022 $17.61 0 08/05/2022 $55.00 623 08/18/2022 $375.00
0 07/29/2022 $15.00 0 08/05/2022 $16.91
0 07/29/2022 $10.48 Q0 08/05/2022 $4.50

* Indicates skipped check number

Daily Balances

Date Amount Date Amount Date Amount

07/25/2022 $435.22 08/04/2022 $1,113.10 08/16/2022 -$13.02

07/26/2022 $13.11  08/05/2022 $1,550.03 08/17/2022 -§112.32

Q7/27/2022 $252.08 08/08/2022 $156.14 08/18/2022 -$299.88

07/28/2022 $563.41  08/09/2022 -$290.76  08/19/2022 -$438.29

07/29/2022 $1,302.39  08/10/2022 -$630.26  08/22/2022 -$705.15

08/01/2022 $389.18  08/11/2022 -$330.03  08/23/2022 -$607.28

08/02/2022 $106.43 08/12/2022 -$502.03

08/03/2022 $488.42 08/15/2022 $301.10

Overdraft and Returned ltem Fees

Total for this period

Total year-to-date

Total Overdraft Fees

$324.00

$3,888.00

Total Returned ltem Fees

$72.00

$1,908.00




Slatement Ending 08/24/2022 Fage 8 of 8

N -t P A L - | Lo LT
o Kernaia 3 & bhina C leyiee UP..,u. 9017 OGRS o
AR HH " L1 {E]
! o i .M;
P'w:lf .hxj_égu.ul_ i $ ot
}x\m l'\n\r\ Ri/7 e o RIS
l\ll"ﬂlm\

T YT 0620
aattisin EritiIn

e cunllup 020 e 5:.@&&!
St dnhibed Caondy Tppaniars_ 1S 13 - o L - : $ 33%,
] 'ﬁ,;ﬁ“. nnd. % Dallsn B ,ZZ[VL )Lm mn:»/i" %av‘“ g1 O L
ety 01\’5-‘-1""0 ; l N.‘“"Nﬂ(ﬂ%‘?ﬁou"‘i

b Ly pe OISSTHD o s

Ly ¥ = S " iy y : 3 e R L e L R
#0619 08/11/2022 513.94 #0620 08/11/2022 $13.94
A 4 SN34S ar ey (oYY AN NS SN ST, 0 ]

Bty Kot ih 9.4 Diiva L. losar ';;F},,, [
i+ - lﬂ-llh‘l“

Farath & 4 Biors L Heaiir (1A N T 7Y
AET Lamtwy
B N &%MQ

i & . @ Dilel E L
e (o 4 15 S Isﬁiﬁuﬁv,% "
El nud_fm&md&iﬂmd. T atas B ! \ M_%.UL/‘MHN Ry

' Huller D1k

L) For.
o P L YT A O PG TR 4 U AN T '] DL 0 R LM LY. A GE AT il W
fos21 08/08/2022 51,500.00 #0622 08/09/2022 $375 0b

(1} -E
LW RPN g T I
#0623 cs/i8/2022 5375.00




IN THE COURT OF COMMON PLEAS OF BUTLER COUNTY, PENNSYLVANIA

DIANA HEUSER, on behalf of herself and all Civil Division

others similarly situated,
Case No. AD-2023-10076

Plaintiff,

V.

NEXTIER BANK, N.A.,

Defendant.

[PROPOSED] ORDER

AND NOW, this day of , 2023, upon consideration of

Defendant NexTier Bank, N.A.’s Preliminary Objections to Plaintiff's Complaint, and any
responses thereto, it is hereby ORDERED, ADJUDGED and DECREED that Defendant Nex Tier

Bank, N.A.’s Preliminary Objections are hereby SUSTAINED and Plainiiff’'s Complaint is

DISMISSED WITH PREJUDICE.

SO ORDERED,

ce: All Counsel of Record

167061.00601/1308316835v.1



CERTIFICATE OF SERVICE
I hereby certify that a true and correct copy of the foregoing Defendant NexTier Bank,
N.A.’s Preliminary Objections to Plaintiff’s Complaint was served upon all counsel of record via
electronic mail this 10h day of April 2023 as follows:
Kenneth J. Grunfeld, Esquire
GOLOMB SPIRT GRUNFELD, P.C.
1835 Market Street, Suite 2900

Philadelphia, PA 19103
kgrunfeld@golomblegal.com

Sophia G. Gold, Esquire
KALIELGOLD PLLC
950 Gilman Street, Suite 200
Berkeley, CA 94710
sgold@kalielpold.com

Jeffrey D. Kaliel, Esquire
KALIELGOLD PLLC
1100 15th Street NW, 4th Floor
Washington, D.C. 20005
jkaliel(@kalielgold.com

Christopher D. Jennings, Esquire
Tyler B. Ewigleben, Esquire
JOHNSON FIRM
610 President Clinton Avenue, Suite 300
Little Rock, Arkansas 72201
chris@yourattomey.com
tyler@yourattomey.com

Counsel for Plaintiff

oA

(S

Counsel for NexTier Bﬁ:nk, N.A.

167061.00601/130950939v.2



CERTIFICATE OF COMPLIANCE

I certify that this filing complies with the provisions of the Public Access Policy of the

Unified Judicial System of Pennsylvania: Case Records of the Appellate and Trial Courts that

require filing confidential information and documents differently than non-confidential

information and documents.

167061.00601/130950939v.2

Submitted bﬂ
// /

o
. / // { v
Signeé: 5 e
Name: Michael J. Pawk, Esq. /

Attorney No. 54413





